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PORT ST MARY COMMISSIONERS 

ORDINARY BOARD MEETING 

 11th APRIL 2018 at 7.30 pm 

AGENDA – OPEN PUBLIC SESSION 

 

1. 1.1 Welcome, Apologies and Declarations   

2.  Minutes for Adoption: 

 2.1 The Minutes of the Ordinary Meeting held on the 28th March 2018 

3. Matters Arising: 

3.1 Skate Park - Deferred from previous meeting 

3.2 CCTV- deferred from previous meeting 

3.3 Garden of Remembrance - Clarification re further questions – 

discussion was deferred from last meeting as BW was not present 

4. Motions: None  

5. Finance: 

 5.1 Approval of invoices for payment mid April 2018 - enclosed 

 5.2 Invoices paid end March 2018 for noting 

6. Special Projects:  

6.1 Fireworks for Celebration of Christmas – deferred from previous 

meeting 

7. Public Correspondence:  

7.1 Correspondence from Ratepayer re dog fouling – deferred from 

previous meeting 

7.2 Email correspondence from Rushen Commissioners re Dog DNA 

outline proposal 

7.3 Email correspondence from Ratepayers re DNA testing of dogs 



Page 2 of 36 
 
 

7.4 Correspondence from Douglas Borough Council re Henry Bloom Noble 

Library – deferred from previous meeting 

7.5 Correspondence from IOM Post Office – deferred from previous 

meeting 

7.6 Email correspondence from Ratepayer re webcams – deferred from 

previous meeting 

7.7 Email correspondence from MH to Chair - – deferred from previous 

meeting 

7.8 Questions raised from MH & AP Commissioners Surgery – deferred 

from previous meeting 

7.9 Email correspondence re Planning Enforcement from Department of 

Environment, Food and Agriculture 

7.10 Email correspondence from Southern Community Partnership 

7.11 Email correspondence from Auditors re General Data Protection 

Regulation 

7.12 Correspondence from Port St Mary Business Association 

 

8. Consultations: 

  

9. Planning Matters:  
 
 9.1 Planning Applications 

PA18/00300/B Mulroy, Beach Road, Port St Mary. Mr and Mrs D Booth. 

Alterations to include construction of dormer on rear elevation, widening 

of existing vehicular access and creation of non-vehicular access 

PA18/00272/B Craig Veg, Fistard Road, Port St Mary. Mr C Swainson. 

Alterations and creation of doorway and windows to the rear elevation 

PA18/00265/B Marina House, Bay View Road, Port St Mary. Mr S Cowley 

and Dr M Haywood. Installation of replacement shop windows and doors. 
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 9.2 Planning Approvals: None 

 9.3 Planning Appeals: None 

9.4 Planning Amendments: None 

10. Policy and Resources: 

 10.1 Request to publish Freedom of Information responses on our website

  

11. Invitations: None 

12. Any other business of an urgent nature (by permission of the Chairman) 
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Item 3.1 

 PORT ST MARY COMMISSIONERS 

SKATE PARK 

 

ISB Skateboarding has provided the presentation they issued to the primary 

school and further research has been conducted by the Deputy Clerk.  Kristian 

Edwards of ISB can attend the opening of the event on the evening of the 16th at 

7pm, permission is requested from the Board that they allow the event to be open 

12-2 for the remainder of the week including the Saturday, during the week the 

event will be manned by the Deputy Clerk and ISB will attend again on the 

Saturday.  The attendance of any available Board members would be welcomed.   

Draft posters and a letter to invite nearby residents and residents who have issued 

complaints are in process and will be circulated to the Board for approval before 

issue.  

A meeting has been held with ratepayer Gareth Watt to discuss financing options 

for the park and how to progress this matter.  I would request permission from 

the Board to contact the following charities in relation to assistance with funding 

(along with any other suggestions the Board may have); 

The Clucas Trust 

Manx Lottery Trust 

Attached are the skate park drawings received from Concreate, subject to Board 

approval.  The planning application can then be amended to a full application.  
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Item 3.2 

PORT ST MARY COMMISSIONERS 

USE OF CCTV 

 

The Information Commissioner was approached and asked if the following wording 

would be deemed acceptable for CCTV signage; 

'CCTV is currently in operation in this area for the prevention of environmental 

crime' 

 

Below is the response received from the Information Commissioner; 

Good Morning, 

The rewording of the signage would make it more clear to individuals in the area.   

However, compliance with the Data Protection Act is not that simple and the Commissioners 
will need to make sure that the processing of personal data does not contravene any of the 
principles – the provision of fair processing information above is an element of the first data 
protection principle.  Further in-depth information should be provided for individuals, such as 
the retention period for images, how to access their images etc.  This could be via the 
website. (It will be mandatory to provide this information to data subjects when the new law 
comes into effect – see the GDPR guidance on transparency - 
https://www.inforights.im/media/1442/transparency.pdf ). 

The Commissioners will need to comply with all of the data protection principles, in 
particular the second principle (compatible processing - if disclosures of the images are 
being considered); the fourth principle, (accuracy), for example ensuring that the time and 
date stamp are accurate, the fifth principle (retention of data – retain images for the 
shortest time necessary, not just until the media overwrites) and seventh principle (security 
measures – who can access the images, and recording any access to the images including 
the reason why etc.).    

In addition, the Commissioners must be prepared to comply with all subject access requests 
made by members of public for their images captured by the camera and have the means in 
place to be able to review, identify and supply those images, pixelating or removing third 
party personal data if and when necessary. The maximum fee for a subject access request is 
currently £10, but no additional fee can be levied for any costs incurred for editing 
etc.  When the new data protection laws come into effect, the time period for compliance 
will be reduced to one month (from 40 days) and fees are removed.  

If you have not already considered our guidance on the use of CCTV cameras (surveillance 
systems) then we would strongly suggest that you do as it covers the considerations above. 
https://www.inforights.im/information-centre/data-protection/data-protection-guidance-for-
organisations/surveillance-technology-cctv/  A policy on the use of the system and 
procedural guidance should be strongly considered. 

https://www.inforights.im/media/1442/transparency.pdf
https://www.inforights.im/information-centre/data-protection/data-protection-guidance-for-organisations/surveillance-technology-cctv/
https://www.inforights.im/information-centre/data-protection/data-protection-guidance-for-organisations/surveillance-technology-cctv/
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Outside of the Data Protection Act, the Commissioners will also need to ensure that the 
images are of evidential standard if they are intended to be used in support of prosecutions 
for offences and can be extracted and stored appropriately if required. 

We would also remind you of the restriction imposed by section 2 of the Criminal Justice Act 
1996 on the publication of CCTV images - Powers for local authorities to provide closed 
circuit television. 

I hope the above is of assistance to you. 

 

Recommendation 

I would recommend the Board review the need to use CCTV and explore the 

possibility of other options to assist in the reduction of dog fouling in the village.  

I would particularly bring the Boards attention to the paragraph containing 

information of Subject Access Requests, these are an extremely costly and time 

consuming exercise.  Agenda item 7.2 contains an invitation from Rushen 

Commissioners to discuss the possibility of dog DNA testing.  I am happy to 

research other options and bring them back for the Board to review, alternatively 

we could pursue the CCTV avenue with greater detail.   
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Item 3.3 
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Item 5.1 
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Item 5.2 
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Item  6.1 

PORT ST MARY COMMISSIONERS 

FIREWORKS FOR CELEBRATION OF CHRISTMAS 

At their meeting on 8th January 2018, the Events Committee discussed the 2017 

Celebration of Christmas fireworks launch site from the inner harbour. BW 

reported the site did not work as the fireworks were not visible from the Town 

Hall. DG was requested to seek a new fireworks supplier. 

Galaxy Fireworks, based on the Island were contacted. This organisation provides 

fireworks displays for all local authorities on the Island with the exception of Port 

Erin and Port St Mary.   

During discussions, Galaxy Fireworks were made aware of Pains Fireworks being 

unhappy with the launch site at Chapel Beach and Stan Yellop of Safety 

Management Services concerns regarding vents at Gansey Point.  Galaxy had a 

different opinion and felt launching from these sites would not pose a risk to the 

public.   

On 26th February 2018, the Fireworks supplier from Galaxy’s UK Company visited 

the various proposed sites in Port St Mary.  He attended the office and confirmed 

launch sites at Chapel Beach (if tide permits), Gansey Point and the jetty in front 

of Carrick Bay Apartments were all viable.  The option to launch a display from a 

barge in the bay was also discussed. They indicated to hire a barge would cost 

approximately £1,500 subject to availability.  

Galaxy Fireworks offer a more sophisticated method of launching firework 

displays. Where Pains required men on site to physically light fireworks, Galaxy 

controls the display electronically from a central control panel. This can be done 

with the controller being on site by the Town Hall and can even offer one person 

the opportunity to press a button to start the display.  

Galaxy also manages all aspects of organising a fireworks display by doing all the 

paperwork.  

This information was brought to the attention of the Events Committee at their 

meeting on 26th February 2018. DG was instructed to request Galaxy invoices the 

Committee before the financial year end as there were sufficient funds left in the 

Events Budget. The cost of the fireworks display was agreed at £2500 including 

VAT the same as the last years.  Galaxy has also agreed to supply and release 

maroons for the Remembrance Service at a cost of £35 each + VAT.  

When tide times are established for 7th December 2018 and launch site(s) agreed, 

a risk assessment will be provided.   
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Item 7.1 
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Item 7.2 

From: Clerk <rushencommissioners@manx.net> 
Sent: 27 March 2018 14:53 

To:; Port St Mary Commissioners 
Subject: Dog DNA outline proposal.  

  
See below and attached a proposal Rushen received as a result of our recently 
launched dog policy consultation. I know each authority has various policies and 

procedures in place to tackle dog fouling, and indeed others have tried to get 
dog DNA related solutions to work in the past, but my Board wonders whether 

there might be an appetite among southern boards for a collective approach to 
this problem.  
 

I’ve sent this out to Castletown, Arbory and Malew too - looking to see if a whole 
south solution might work. 

 
Many thanks, 
 

Clerk to the Rushen Parish Commissioners, 
Lamode, 

Rushen. 
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Item 7.3 

From: > 

Sent: 03 April 2018 14:36 
To: rushencommissioners@manx.net 

Cc: Port St Mary Commissioners 
Subject: DNA testing dogs to combat dog fouling  
  

Hello, 
Please may I add our support to this initiative. 

 
The rise in popularity of dog/multiple dog ownership is causing a huge increase 
in the incidence of dog fowling of footpaths etc. such that when out walking at 

night, the only poo free zone seems to be the middle of the road! 
 

The potential human health issues need to be taken seriously!   See here: 
http://www.kingdom.co.uk/articles/issues-and-dangers-surrounding-dog-
fouling/  

 

Issues and dangers surrounding dog 

fouling | Kingdom 

www.kingdom.co.uk 

This article by Kingdom looks at 

why dog fouling is such an issue 
and explains the dangers of dog 

mess, health risks, legal issues & 
what to do about it. 

 
 

DNA testing may appear initially to be a sledgehammer to crack a nut approach, but the 

sad fact is that there are a minority of dog owners who simply don't care. 

 

You have tried doggy bins, notices, cameras etc., all to no avail.  

 

The change in dog licensing to microchip is a great opportunity to carry out DNA swabs 

at the same time at virtually no extra cost. 

 

I realise that there would be additional costs involved in analysis, but the action of 

collecting samples would in it's self be a powerful deterrent. 

 

This would offer 99% certainty that the offender would be identified and the problem 

resolved once and for all. 

 

Kind Regards 

 

 
  

http://www.kingdom.co.uk/articles/issues-and-dangers-surrounding-dog-fouling/
http://www.kingdom.co.uk/articles/issues-and-dangers-surrounding-dog-fouling/
http://www.kingdom.co.uk/articles/issues-and-dangers-surrounding-dog-fouling/
http://www.kingdom.co.uk/articles/issues-and-dangers-surrounding-dog-fouling/
http://www.kingdom.co.uk/articles/issues-and-dangers-surrounding-dog-fouling/
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Item 7.4 
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Item  7.5 
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Item 7.6 

From: R 
Sent: 17 March 2018 12:17 

To: Port St Mary Commissioners 
Subject: Webcams  
  
Good morning,   

 
I was hoping I might be able to speak to someone in the commissioners 

about the possibility of positioning one or more sea facing webcams and 
what would be required to do so in terms of permissions.  

 
As a test I would be interesting positioning a camera facing out to see at 

the Port St Mary end of Shore Road, Gansey. The overarching aim is to 
assist leisure users of the beach to gauge conditions prior to a visit. I 

would publish the feed online. The ideal position for a camera would be on 
a lamppost overlooking the beach/bay.  

 
If this camera proves successful there are also other locations that would 

benefit from a camera.  

 
The camera would be totally remote and solar powered, requiring no 

cabling, providing a still image every 10 minutes or so initially (testing 
would provide the best balance between useful images and power 

consumption).   
 

Please let me know what permissions I would need to do this and if there 
are particular processes I would need to follow.  

 
Many thanks for your assistance,  

 
R 
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Item 7.7 
 

From: M> 
Sent: 19 March 2018 15:34 

To: Hayley Phillips 
Subject: Question for answer by the Chairman  
  

Dear Hayley 
  

Please include this business for the agenda at the next ordinary meeting of the 
Board on 28th March 2018, as per Standing Order 17.2 (a). 
  

Questions for the Chairman of the Board. 
  

1. Please can you advise on what steps have been taken to address Mr 
Booth’s complaint made at the public session of the Board meeting on 
14th March 2018? 

  

2. Furthermore, what steps have been taken to answer Mr Booth’s 
question about whether we are adhering to the processes that suitably 
and properly represent and include the public of Port St Mary? 

  

Further question for the Chairman of the Board: 
  
Mrs Williams informed me that any answer to the questions arising from mine 

and Mr Phair’s surgery on March 7th will require Board approval.  I attach the 
questions herewith and ask for them to be included on the agenda at the next 

meeting. Given that there are a number of questions, I am happy to accept 
written answers to be circulated to members of the Authority (Standing Order 
17.4(c)) for approval at the meeting. Obviously I would like agreement that 

these responses are made in public session and can be freely communicated. 
  

  
Best wishes 
  

Michelle 
   

Port St Mary Commissioner 
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Item 7.8 

 

Commissioners Surgery March 7th 2018 – Andy Phair & Michelle Haywood 

Questions regarding Manxonia  

 What was the exact cost of purchase? 191,302.28 

 How much was borrowed, for the purchase and for the refurbishment? No borrowing as of 

yet 

 What is the total cost of refurbishment? £100,687 

 How much of the Commissioners own work force time will be needed? Unknown at this 

present time 

 How much money do you expect to earn from the building when it is open? Use not agreed 

as of yet 

 What is the term of the loan? Not drawn down as of yet, proposed 15 years 

 What is the cost of repaying those loans per annum? £16,333 

 Are the loan repayments made monthly or annually? Quarterly  

 What is the cost of moving the offices to Manxonia?  

 What are the costs of fitting kitchens or refurbishing the space in the Town Hall? No change 

of use has been decided 

 What happened to the money raised in Millennium Year that was intended to be for the 

kitchen in the Town Hall?  

 When will you consult residents over the use of Manxonia? Suggest public consultation 

 

Questions regarding the rates and the budget 

 Please issue a more detailed explanation of the categories in the budget, with specific 

explanation for: 

o MCHC recharge changes from 2017-2018, why? Amount offset against income, 

increase in time spent, expenditure will mirror income at year end 

o Where were audit fees accounted for in the 2017 budget? Office Expenses £21,500 

o 45% rise in property expenditure, why?  Proposed maintenance in owned properties 

not budgeted for in 17/18 

o Town Hall costs have 60% increase showing, what for? The 17/18 figures are a 

budget, the estimated year end figure is £8,000 

o What is in the public amenity category? Parks maintenance, golf club, tennis courts, 

machinery, swimming pool contribution, outdoor seating, playground, Christmas 

trees & raft. 

 Please provide a breakdown of the increases for each category in the published budget. 

 How much money has been made from recycling?  

N.B. 17/18 Budget for Office Expenses was £3,500, actual to Year End are estimated £15,531 

Other topics 

 Would you consider merging with another local authority to help control costs? 

 Would you consider reducing the number of board members? 
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 What are the short term, medium term and long-term goals of the Board? 

 Will you consider a 6-monthly public meeting with the full Board attending so they can hear 

the public’s opinion? 

 Dog poo continues to be a problem. Can the staff be empowered to act as wardens too? Not 

all staff are happy to do this due to the aggressive encounters they have had with members 

of the public in the past 

 Seagulls are a problem in the car park at Kallow Point. Can we have a sign (like in Peel) to say 

please don’t feed them? 

 The drains outside of Studio 42 are still overflowing. Please can they be cleared? Resolved 

 Will we be replacing street lamp bulbs with low energy LEDs? Not on the budget for the 

coming year, prices can be obtained at the request of the Board 

 

Breakdown of Rates Statement is provided below; 

 

 18/19 17/18 

Salaries -131518 -133522 

Man Wag -4160 -4400 

Audit & Acc -22850 -21500 

Legal -2500 0 

Stationary -1233 -500 

Photocopying -2081 -500 

Donations -763 -150 

Memberships -500 -600 

Election -2500 0 

Bank Charges -3861 -3000 

Travel Exp -631 -500 

Attendance All -5488 -6480 

Computer Exp -6199 -5000 

Phone -4421 -3600 

Office Exp -15531 -3500 

Advertising -1625 -1250 

Sundry -1000 0 

Civic Events -8250 -8250 

Staff Training -380 -1500 

Direct Labour -41462 -27000 

Vehicle Costs -11442 -9000 

Property Ins -12186 -13334 

Prop Maint -7182 -1000 

TH Costs -8000 -5000 

TH Wages -2000 -2000 

Manxonia costs -5000 0 

MCHC Recharge -22000 -16500 

Store -9545 -5000 

Store wages -380 -4500 

Refuse wages -36639 -31200 
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Tipping exp -69782 -69777 

Refuse veh -12120 -12000 

Refuse bins -1228 -1000 

Amenity costs -29752 -28664 

Refuse sacks 0 -400 

Street Lighting -19637 -17000 

Light wages -2060 -50 

Street cleaning -22000 -20000 

car parks -20 -2000 

Pub Con wages -2815 -3000 

Pub Con Exp -2600 -3000 

Parks Maint -10000 -2500 

Golf Misc -750 -750 

Pavilion -1500 0 

Tennis courts -200 -4000 

Planting -18000 -29000 

Machinery -650 -3000 

Contractors  -5000 

Swimming Pool -3602 -3600 

Mariners shelter 0 -3000 

outdoor seating -1200 -650 

seating wages -2060 -4000 

playground -935 -750 
playground 
wages -1241 -350 

xmas tree -1800  
xmas wages -1133  
raft -22 -850 

beach wages -815 -2000 

signage -920 -1500 

signage wages -31 -300 

misc  -2500 

memorials -5000 -1000 

flags -500 -1000 

flags wages -750 -1000 

manxonia loan -11333  
bad debt -4000 -6000 
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Item 7.9 

From: @gov.im> 
Sent: 22 March 2018 14:48 
ToCc:  
Subject: Planning Enforcement  
  
Dear Clerk, 
  
I have recently been appointed as a Senior Planning Officer with special responsibility for 
planning enforcement matters, which is a newly created 3 year contract post, established to 
address concerns that breaches of planning control are under enforced. 
  
As the body elected to represent the interests of your community, I would welcome the 
opportunity to meet with your Commissioners to discuss any planning enforcement issues 
which are of particular concern to them or their constituents.  It is hoped that such a 
meeting would also allow me to let them know the resources which are available to this 
office with regard to planning enforcement. 
  
I am also tasked with updating the Department’s Planning Enforcement Policy, a copy of the 
current Policy is attached, and the meeting may be an opportunity for your Authority to 
provide informal comment towards the formulation of the revised Policy. 
  
I am extending this invitation to all of the Island’s Local Authorities and, if you would like to 
take up the opportunity of my attending one of your regular meetings, please let me know, 
together with the dates of your future meetings and I will try to schedule the meetings over 
the next 6 months. 
  
If in the meantime, you have any particular concerns, please do not hesitate to contact me. 
  
Yours sincerely 
  
 
  

Sent on behalf of 
Senior Planning Officer 
  
Email enforcement.p&bc@gov.im 
  
  
Assistant Head of Technical & Customer Support 
Planning & Building Control Directorate 
Department of Environment, Food & Agriculture (DEFA) 
  

mailto:enforcement.p&bc@gov.im


Page 28 of 36 
 
 

  

 



Page 29 of 36 
 
 

  

 



Page 30 of 36 
 
 

Item 7.10  

 

 

The Hub 

Thie Rosien 

Castletown Road 

Port Erin  IM9 6BD 

29th March 2018 

Dear Colleague 

In December 2016 you participated to joint discussions at The Hub, Thie Rosien regarding the potential to 

create a Southern Community Partnership.  Various subjects were raised including: 

1. How to tackle isolation and loneliness  
2. Issues surrounding silo working and improvements that could be made regarding communication 

between and within departments 
3. Integrated Health and Social Care 

We then held a series of public meetings around the various communities in the south and listened to what 

members of those communities had to say about their understanding of Integrated Health & Social.  A number 

of similar issues were also raised in particular: 

1. Isolation and loneliness 
2. Community Transport 
3. Appropriate housing 
4. Silo working in government, charity and voluntary groups. 
5. The ongoing role of Commissioners 

We now invite you to a follow up session to give valuable feed back from those meetings and to gather ideas 

for the formation of a Southern Community Partnership.  We will be looking to establish a Steering Group that 

can meet in the next few weeks to decide how we take forward such a partnership, who to involve and what it 

should be tackling at the onset.  Your views and ideas are important to moving forward and therefore your 

attendance at this development stage is vital. 

We are holding two meetings on Wednesday 2nd May 2018 at the Civic Hall in Castletown.  The first one at 

10am (with a view to finish by 12pm) will be attended by professional colleagues from the Third Sector and 

DHSC, whilst mostly the public will attend the evening session. We look forward to seeing you at either 

meeting; confirmation of your attendance would be helpful. 

Kind regards 

Janet Bridle 

SCI / Hub Coordinator 

838180 

admin@hubclubsci.im 
SCI is a company limited by guarantee, incorporated in the Isle of Man, Number 126289C. 

Manx Registered Charity 1085, registered office:  Thie Rosien, Castletown Road, Port Erin, IM9 6BD 

Directors:   
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Item 7.11 

From: > 
Sent: 29 March 2018 17:42 

To:  
Cc:  

Subject: GDPR  
  
Dear  

 
Please see attached a formal letter explaining the services  can offer with regard 

to GDPR which I hope you will discuss with your Boards. 
 
Whilst we would be delighted to be employed by you as DPO, at this stage we 

are already working to help you to identify what you will need to do to comply 
with the new Legislation and Regulation as part of our role as Internal 

Auditor.  Please don't hesitate to consult with us on this matter, even where 
your intention might be to seek your full time solution some other way 
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Item 7.12 
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Item 10.1 

PORT ST MARY COMMISSIONERS 

 

FREEDOM OF INFORMATION  

 

Permission is sought from the Board to create a Freedom of Information section 

on the PSMC website and publish previously completed Freedom of Information 

requests.   

This will help improve transparency, also if similar requests are received, 

directions to the website can be provided.  

 


