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PORT ST MARY COMMISSIONERS 

ORDINARY BOARD MEETING 

 12th DECEMBER 2018 

AGENDA – OPEN PUBLIC SESSION 

Item 
Number 

Item Action Required 

1. OPENING OF THE MEETING 

1.1 Welcome, Apologies & Declarations 
As required by Board 

members 

2. MINUTES 

2.1 
Minutes of the Ordinary Meeting held on 
the 28th November 2018 

For Board approval 

3. MATTERS ARISING 

3.1 Matters arising from previous meetings 
Clerk to provide necessary 
updates 

3.2 
Outline summary results of the 
Modernising Isle of Man Post Office public 

consultation 

For noting 

4. MOTIONS - None 

5. FINANCE 

5.1 Invoices for payment December 2018 For Board approval 

5.2 Request to close unused bank accounts For Board approval  

6. PROJECTS 

6.1 Mariners Shelter For noting  
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6.2 Manxonia House For noting 

6.3 Remembrance Garden For noting  

6.4 Skate Park  For noting 

6.5 Public Conveniences For noting 

6.6 Traffic Consultations  For noting 

6.7 Happy Valley For noting 

6.8 Boat Park N/A 

6.10 Reduction in Board numbers For noting 

6.11 Summer Concert For Board approval 

7. PUBLIC CORRESPONDENCE 

7.1 PSM Golf Pavilion request for signage  For Board discussion  

7.2 Email from Castletown Commissioner For Board discussion  

7.3 

Confirmation of waste charges for 

2019/20 
For noting  

7.4 
Email from ratepayer re Share with Care 

initiative 
For noting 
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7.5 3rd Supplemental list from Treasury For noting 

7.6 Correspondence from Royal British Legion  For noting 

8. PUBLIC CONSULTATIONS - None 

9. PLANNING MATTERS 

9.1 Planning Applications For board discussion 

9.2 – 9.4 

 

Planning Approvals, Refusals & 

Amendments 

For noting 

9.5 Planning Appeals For board discussion 

10. POLICY & RESOURCES 

10.1 
2018 /19 Meeting Dates 

For noting 

11. INVITATIONS - None 

12. 
ANY OTHER BUSINESS OF AN URGENT NATURE 

(BY PERMISSION OF THE CHAIR) 

 

 

 

Item 3.1  

PORT ST MARY COMMISISONERS 

 

MATTERS ARISING & PUBLIC CORRESPONDENCE REPORT 

 

 

Matters Arising from the minutes of 28th November 2018 

 

Youth Councils 

A meeting was held with the Chair, LVW, HF and a representative from both CRHS 

& KWC.  Both schools are keen to progress with youth councils and will be holding 

elections to select their representatives; the aim is for the representatives to be 

selected in time for the public forum in February 2019. 
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Hedge Cutting  

The Clerk is awaiting dates for early January to do a walk round the village; an e-

mail will be circulated in due course.  

 

Draft Complaint against Members Procedure 

Further information is awaited from LVW.  

 

Public Correspondence from the minutes of 28th November 2018 

 

Outdoor Seating 

Further guidance is awaited from Highways.  

 

PSM Business Association 

An order for stickers has been placed.  

 

 

No other correspondence required a response.  
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Item 3.2 

From: Lucy Webster-Thompson <Lucy.Webster-Thompson@iompost.com> 
Sent: 30 November 2018 17:19 

Subject: Modernising Isle of Man Post Office – Public consultation results  
  

Sent on behalf of Simon Kneen, Chief Executive, Isle of Man Post Office 
  
Dear Clerk 

‘Modernising Isle of Man Post Office’ – Public Consultation 
  

I write to provide you with the outline summary results of our ‘Modernising Isle of 
Man Post Office’ public consultation, which ran from 22nd August and closed on 
16th October. 

  
We are very grateful to all the local authorities who took the time to complete this 

and provide us with their views on how Isle of Man Post Office (IOMPO) can best 
adapt letter and parcel deliveries and post offices in the community in a 
responsible way. 

  
I have pleasure in enclosing our ‘We Asked, You Said, We Did’ summary of the 

consultation and if you should wish to look at the results in their entirety, please 
visit the Isle of Man Government Consultation Hub http://bit.ly/IOMPO where they 
are featured. 

 
Consulting with all our key stakeholders was very important to us, to provide a 

better understanding of customers’ needs, and how the services might be 
improved, offering value for money, while assuring IOMPO remains self-funding 
and sustainable in the future.  

  
We are now seeking support from Tynwald to undertake further work on the 

format of the Retail Network Service Delivery, ready to report back to Tynwald 
with recommendations next year. We look forward to working with you in this 
regard. 

  
 

‘Modernising Isle of Man Post Office’ public consultation 
We Asked, You Said, We Did 

We Asked 

Isle of Man Post Office (IOMPO) sought the views of Isle of Man residents, 
businesses, organisations and IOMPO clients on how to best adapt letter and 

parcel deliveries and post offices in the community in a responsible way. This 
was in the context that the online digital revolution is changing the way people 

communicate and how and where they choose to buy their goods and pay for 
services. These changes are impacting the postal industry globally as fewer 
letters are being sent, and fewer people are using post offices than ever before, 

while parcel deliveries and returns increase as more people shop online. The 
change in core demand for these services locally, coupled with changing demand 

for IOMPO’s commercial services and increasing costs, meant IOMPO reported a 
loss for the first time in its history this year.  
You Said  

http://bit.ly/IOMPO
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A total of 2,737 people responded, the large majority of which were individuals, 
of which 67% were aged over 50 years. 2,091 people completed the consultation 

online and 646 by post.  
• 279 gave permission to publish their response in full  

• 1,773 gave permission to publish anonymously  
• 685 did not give their consent to publish  
 

The consultation asked respondents for their views on a number of key elements 
with regards to Letter and Parcel Delivery Services and Post Office Network 

Services.  
Letter and Parcel Delivery Services Summary  
66% of respondents supported the change of no standard letter mail* delivery 

on a Saturday, reducing from 6 to 5 days in line with decreasing mail volumes. 
Furthermore, 60% were content to continue receiving parcels Monday to 

Saturday, while a large majority of respondents said they had no preference on 
the time of day they receive their parcels.  
The results also show that customers value daily collections of mail from their 

local post box (67%) and a next-day delivery service to the UK (63%).  
* Standard letter mail consists of cards, letters, large letters, magazines and 

small packets that fit through residential letter boxes – excludes Special Delivery 
Guaranteed® letter mail.  

Post Office Network Services  
In summary:  
• A considerable proportion of respondents are regular post office users - 39% 

visited a post office at least once a week and 34% at least once a month on 
average last year  

• 68% of respondents said that they would not be likely to increase their use of 
post office services if additional hours were available  
• Douglas Post Office in Strand Street (43%) and the Customer Services Centre 

(36%) at Postal Headquarters in Spring Valley, Douglas were the most used post 
office locations out of the respondents  

• 52% said that using a post office close to their home/organisation is the most 
important factor in determining which one they choose  
 

We Did  
While there is clear support for a 5-day week mail service, the response to the 

question about IOMPO’s financial responsibility was inconclusive. Therefore, we 
will be assessing this further with focus groups and the free-flow responses to 
see if there are any further ways identified in which IOMPO can be more 

financially responsible in the delivery of our services.  
Further analysis work on the results for the Post Office Network Services will also 

be undertaken with focus groups held with interested parties such as key 
stakeholders, including customers, staff, unions, sub postmasters, local 
commissioners and other parts of Government on the key issues and the future 

service options available. We are grateful to the 33% of respondents who 
expressed their interest in participating in a focus group to discuss specific topics 

in more detail.  
The consultation results as well as the additional scrutiny, will allow the final 
direction and choices to utilise the unique attributes, capabilities and social value 

of the IOMPO to be fully considered by the Board and in stages, they will be 
taken to Tynwald where the final decisions on any key changes will be made.  
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Item 5.1 
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Item 6.1-6.10 
PORT ST MARY COMMISSIONERS 

 

PROJECTS UPDATE 

6.1 

Mariners Shelter 

The Public Estates and Housing Division have advised that a Deed of 
Surrender needs to be drawn up, this can be done by the Department at a 
cost of £250, I have requested a price from an external lawyers office to 

also draw up the deed.  Alternatively, the Board can wait until the lease 
expires in December 2029. 

6.2 
Manxonia House 
The property is on the market and the covenant wording is currently 
being drawn up. To date there has been 2 viewings.  

6.3 
Remembrance Garden 
Lighting options for the new sentinels are currently being explored.     

6.4 
Skate Park  
Suggestions have been sent by e-mail and feedback is awaited.  Chased 

on the 4th December.   

6.5 
Public Conveniences 

Ongoing, no further update available. 

6.6 
Traffic Consultations  
A letter to the Department has been issued, as requested.  A response is 
awaited.  

6.7 

Happy Valley 
The ownership of the pavement is being investigated & a meeting has 

been scheduled to obtain a second opinion from another Structural 
Engineer.  

6.8 
Boat Park 
Project on hold.   

6.9 
Reduction in Board numbers 

Ongoing, no further update available. 

6.10 
Summer Concert  
Rushen Silver Band has requested a date of Sunday 14th July for the 

concert at Happy Valley.  

 

 

 

 

  



Page 10 of 18 
 
 

Item 7.1 

PORT ST MARY COMMISSIONERS 

 

PUBLIC CORRESPONDENCE 

  
Hi Hayley,  
 

We would like to submit an application to the board in consideration of placing some 
signage throughout the Port to increase our visibility at PSM Golf Pavilion, as well as making 
it easier for guests to find us.  
 

Please find attached our proposed artwork for placement on pole-mounted, aluminium 
signs, with the sizes for the individual signs as follows:  
 

"Stone Field Sign" we would propose placing at the cross roads junction at the Stone Field. 
Obviously this would be with the express permission of Mr Cooil to place any signage on his 
land and we would hope to reach an agreement with him to secure such, should the board 
be in agreement with our placing additional signage in the village. We have not approached 
Mr Cooil, preferring to seek approval from the board before doing so. 550mm x 450mm 
 

"Small Sign Left" we propose placing at the head end of Queen's Road, above the existing 
brown "tourism" sign which, while including a designation for "Golf Links" doesn't 
specifically highlight the Pavilion itself. 450mm x 250mm 
 

"Sea Sign" we would like permission to place on the grassed triangular area of land 
immediately at the seaward end of Queen's Road, directing guests to turn left at the 
junction. 600mm x 450mm 
 

"Small Sign Right" we would like permission to replace the existing yellow sign currently 
placed on the post at the junction at the end of Kallow Point Road, directing guests to the 
Pavilion itself. 450mm x 250mm 
 

We welcome your thoughts on the above and the designs themselves; we hope to have 
come up with signage consistent with our branding which will also not be out of place 
around the village and other signage already in position.  
 
We hope to reach out to coach parties etc as we are ideally suited to catering for this size of 
party in comfortable, accessible premises with an array of local interest activities on our 
doorstep (though I don't think there will be many takers for a stroll around Kallow Point, 
taking in the historical Anchor Memorial and information boards there, while hoping to 
catch sight of a basking shark, at this time of year!) We do, however, feel that before we are 
in a position to reach out to the tourism board and coach companies, we would be foolish 
not to ensure the drivers are able to find us.  
 
If you would like any further information, please do let us know.  
We look forward to hearing from you in due course,  
 
Kindest regards,  
Rebecca Gelling, Kella Catering Limited, Port St Mary Golf Pavilion
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Item 7.2 

PORT ST MARY COMMISSIONERS 

 

PUBLIC CORRESPONDENCE 

 
 

From: Jimmy Cubbon <jimmy.cubbon@castletown.gov.im> 
Sent: 03 December 2018 13:42 
Subject: Southern young people’s representatives 
  
Good afternoon, as Castletown’s young persons representative for the south I would like to 
provide you all with a brief update. After several very positive meetings over the last few 
years with Rich (PSM) Barbara (PE), Justin (Rushen), Jane (Arbory) and Janice (Malew) we 
seem to have lost momentum with several members having not attending the last few 
meetings meaning several authorities have not been represented. I understand that Rich 
Ashcroft has now stood down from the board. Our young people are the most under 
represented group at local authority level and I therefore ask you liaise with your 
representatives to establish their current situations so we can get the ball rolling again. I did 
not receive any replies to my last email except Rich Ashcroft asking me to remove him from 
the group email. I last week met with the Castle Rushen Headmaster and arranged to meet 
the school council members to give the young people a direct voice to local authority. Phil 
Gawne has previously sat as clerk on our previous young people’s reps meetings and I would 
ask that he attend the school council meeting to answer technical questions etc. It would be 
a shame for our own young people’s reps to attend this meeting also so please get back to 
me with interest as CRHS are asking me for dates and availability. I understand there may be 
some feeling that there is an overlap with the  meeting Mr Cregeen is arranging but that 
however relates to recreational facilities for all whereas we are the young people’s 
representatives. I look forward to hearing from you, Jimmy  
 
Sent from my iPhone 
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Item 7.3 

PORT ST MARY COMMISSIONERS 

 

PUBLIC CORRESPONDENCE 
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Item 7.5
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Item 7.6  
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Item 9.1 – 9.5 

PORT ST MARY COMMISSIONERS 

 

PLANNING  

 

Item 9.1 

18/01221/B Seafield, Beach Road, Port St Mary. Mr and Mrs Q De Backer. 

Alterations and erection of two storey extensions to both front and rear 

elevations. 

18/01226/B Thie ny Creg, Plantation Road, Port St Mary. Mr and Mrs C 

Moulden. Attic conversion and external alterations to dwelling 

(amendments to PA15/00677/B) 

18/01241/B Seabrow, Clifton Road, Port St Mary. Mr J Curtis. Extension to 

existing dwelling and garage. 

 

Item 9.2 

18/00860/B 7 Perwick Road, Port St Mary. Enigma Estates Ltd. Alterations 

and extension to property, and creation of terrace approved. 

Item 9.5 

18/00444/B Land and garage adjacent to Maycroft, Park Road, Port St 

Mary. Appeal against the approval of the demolition of existing garage and 

outbuilding, and erection of two dwellings with on-site parking.  

18/00764/A Waitara and site to north, Clifton Road, Port St Mary. Mr D 

Tomlinson. Appeal against the approval of the approval in principle for the 

demolition of existing dwelling and construction of 3 detached dwellings 

with garages. 

 

 

Planning Application 18/00764/A – Mr D Tomlinson 

Waitara & Site to North, Clifton Road, Port St Mary. 

Report re Covenants on Clifton Road 

On 5th December 2000, Port St Mary Commissioners sold the plot of Land at 

the rear of Waitara on Kallow Point Road to Mr & Mrs N Jones the then owners 

of Waitara. In paragraph 2 of the ‘Third Schedule Within Referred To’ of the 

DEED it states “No building or structure shall be erected placed or permitted 

to stand on the Scheduled Property other than one single dwelling house 

being a private dwelling house with or without private garage or greenhouse 

without the consent in writing of the Vendor”.  There is no right of access to 

the plot from Kallow Point Road other than for maintenance etc.  
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The current planning application complies with this as two of the three 

proposed dwellings are to be built on the plot of land currently occupied by 

Waitara and the other dwelling is shown to solely occupy the plot of land sold 

by PSM Commissioners.  

In 2007, Mr Tomlinson submitted a similar planning application and PSM 

Commissioners had no objections on the condition that the proposed 

property on the rear plot is of a ‘bungalow style’ in keeping with the 

properties on Kallow Point Road.  

The 1952 Deed relating to the sale of the plots of land now occupied by Gull 

Cottage, Carrick Bay House, Geay Varrey, Grey Ladies, Swn-y-Mor and 

Ballamar does not appear to extend to properties further along Clifton Road.  

In this deed it stipulates that the properties should be of a ‘bungalow type’ 

only.  

In 2007, Port St Mary Commissioners executed a Deed of Variance to the 

owners of Gull Cottage for the sum of £20,000 to redevelop the property to 

a two storey   building.    

 

 

 

 


