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Date:    18th October 2019 
 

 
 

NOTICE OF ORDINARY BOARD MEETING 
 

In accordance with Schedule 1 of the Local Government Act 1985, Notice is 

hereby given that the next Board Meeting of Port St Mary Commissioners will be 
held in the Board Room of Port St Mary Town Hall on Wednesday 23rd 

October at 7.30 p.m. Private session of Port St Mary Commissioners will be 
held following conclusion of the Public Board Meeting. 
 

1. Only business of a formal nature as defined in the Agenda for the meeting 

which is set out below, may be discussed as defined in Port St Mary 

Commissioners Standing Orders governed by Section 27 of the Local 

Government Act 1985 [as amended by Section 8 Local Government Act 

2006]. All Commissioners are urged to attend and bring with them their 

copy of Standing Orders. 

 

 
Hayley Fargher 

Clerk  
 

A pre meeting will be held at 7pm to discuss the Budget for 2020/21  
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PORT ST MARY COMMISSIONERS 
ORDINARY BOARD MEETING 

 23rd OCTOBER 2019 
AGENDA – OPEN PUBLIC SESSION 

 

Item 

Number 
Item Action Required 

1. OPENING OF THE MEETING 

1.1 Welcome, Apologies & Declarations 
As required by Board 
members 

2. MINUTES 

2.1 

Minutes of the Ordinary Meeting held on 

the 28th August 2019 – deferred from 
previous meeting 

For Board approval  

2.2 
Minutes of the Ordinary Meeting held on 
the 25th September 2019  

For Board approval 

3. MATTERS ARISING 

3.1 Matters arising from previous meetings 
Clerk to provide necessary 

updates 

4. MOTIONS - None 

5. FINANCE 

5.1 Invoices for payment October 2019 For Board approval 

6. PROJECTS 

6.1 Mariners Shelter For noting  

6.2 Manxonia House  For noting     

6.3 Remembrance Service & Garden For noting 
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6.4 Skate Park  For noting   

6.5 Public Conveniences For noting   

6.6 Highways  For noting  

6.7 Happy Valley  For noting   

6.8 Boat Park  For noting  

6.9 Reduction in Board numbers For Board discussion  

6.10 Jetty Repair For noting   

6.11 Bay Queen Exhibition For noting  

6.12 Christmas Arrangements  For Board approval  

7. PUBLIC CORRESPONDENCE – None  

7.1 Election Information  For Board discussion  

7.2 
Letter from resident regarding Gansey 
Point 

For Board discussion  

7.3 Highways re reserved parking amendment  For noting 

7.4 Media release from IOM Post For noting 

8. PUBLIC CONSULTATIONS - NONE 
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9. PLANNING MATTERS 

9.1 Planning Applications For Board discussion  

9.2 Planning Approvals For noting 

9.3  

 

Planning Appeals For noting 

10. POLICY & RESOURCES 

10.1 
The Underway development – verbal item  

For Board discussion  

10.2 
2019 Meeting Dates 

For noting 

11. INVITATIONS  

11.1 
Invitation to Remembrance Service at St 
Johns 

For Board discussion 

12. 
ANY OTHER BUSINESS OF AN URGENT NATURE 

(BY PERMISSION OF THE CHAIR) 
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Item 3.1              
PORT ST MARY COMMISSIONERS 

 
MATTERS ARISING & PUBLIC CORRESPONDENCE REPORT 

 
Matters Arising  
 

Draft Complaints Procedure – Ongoing with assistance from NME.  
 

Street Signs by Rushen Heritage Trust – A further proof with a larger logo 

and costs for additional signs are awaited.  

Gansey Parking – The matter is still being dealt with by Highways and has 
been chased.  

 
Derelict Buildings – Contact has been made with Environmental Health and 
further assistance is awaited.  The exterior inspection has been carried and no 

issues have been reported.  
 

Commissioners Information Pack – The project is ongoing.  
 
Chapel Bay Parking – A response is awaited from Highways regarding resident 

parking permits & motor home queries raised. 
 

Rent Setting 2020/21 – The Board’s recommendation of 2.5% was submitted.  
 
Public Correspondence  

 
Hop Tu Naa – Permission was granted for the marquee, with the condition that 

the event organiser liaised with all residents in the area.  

No other correspondence required a response.   
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Item 5.1 
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Item 6.1-6.12 

PORT ST MARY COMMISSIONERS 
 

PROJECTS UPDATE 

 

6.1 
Mariners Shelter 

Repairs are ongoing by Estate Services.  

6.2 
Manxonia House 
A business case for the building is being prepared.    

6.3 

Remembrance Service & Garden 

Lighting options for the new sentinels are currently being 
explored.  Several Board members have been approached and 
asked if the poppies in the garden are due to be painted again, 

they will be done prior to the November service.   
 

All members are advised that the service is due to be held on 
Monday 11th November at 10.45am, in the garden.   
 

6.4 
Skate Park  
A meeting has been arranged with the contractor & investigations 
into other designers is ongoing. 

6.5 

Public Conveniences 
The internal door has been fitted and planning permission is being 
sought for the external door.  The media release seeking public 

opinion on Gellings Avenue was issued and the closing date for 
submission is the 31st October. 

6.6 

Highways 
The Beach Road project is progressing well, the Clerk has met with 

the engineers who have agreed to deposit planning’s from the 
project at various locations to assist with pot holes etc (Chapel 
Gate Lane car park, the road to the Allotments and Gansey Mill).  

 
The Clerk & Foreman completed their parking controller training on 

Thursday 17th October.   
 

6.7 

Happy Valley 
The contractors have been instructed to progress to the next 
stage, a meeting has been scheduled for the 21st October to 

discuss this further.   

6.8 
Boat Park 
Ongoing – Chair to provide update.  

6.9 
Reduction in Board numbers 

Correspondence from the Local Government Unit follows.           
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6.10 

Jetty Repair 
 A response from the Department is still awaited and has been 

chased.  
 

6.11 
Bay Queen Exhibition  
Discussions are ongoing with Rushen Heritage Trust.    

6.12 

Christmas 

Christmas Lights - A colouring competition to turn on the 
Christmas tree lights is being run, with the switch on scheduled for 

4pm on Friday 29th November  
Christmas Market – This will take place in the Town Hall on 
Tuesday 10th December  

Santa sleigh – It is hoped to take place on Wednesday 18th 
December 

Celebration of Christmas -  Verbal discussion to be had. 
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Item 7.1 

PORT ST MARY COMMISSIONERS 

PUBLIC CORRESPONDENCE 
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Item 7.2 

PORT ST MARY COMMISSIONERS 

PUBLIC CORRESPONDENCE 
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Item 7.3 

PORT ST MARY COMMISSIONERS 

PUBLIC CORRESPONDENCE 
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Item 7.4 

PORT ST MARY COMMISSIONERS 

PUBLIC CORRESPONDENCE 

Dear Clerk 
  
Please see below a press release from Isle of Man Post Office regarding its report on the Retail Network, which 
will be presented to this month’s sitting of Tynwald, for your information. 
  
Kind regards 
  

Date: Wednesday 2nd October 2019 

  

Post Office Prepares to seek Tynwald Approval to Modernise the Island’s 

Retail Network of Postal Services 

  

Later this month, Isle of Man Post Office (IOMPO) will seek Tynwald approval to modernise the way postal 

services are provided in the community, adapting to the changing demands of its customers and commercial 

partners (including Government) in the digital age. 

  

The report will be debated as IOMPO’s annual accounts are laid before October’s sitting of Tynwald, which 

show it’s been another challenging year for the business. The report comes following the commitment made in 

the December 2018 sitting of Tynwald that following the public consultation, IOMPO would undertake further 

work on the format of the delivery of retail services and come back to Tynwald with its results and 

recommendations no later than October 2019. 

  

Julie Edge MHK, Chairman of IOMPO, said: “We will be presenting our retail network modernisation strategy 

to Tynwald, based on a thorough analysis of the challenges and opportunities through consultation with all key 

stakeholders, while setting out the Board’s recommended way forward.” 

  

She continued: “We recognise that the retail network is a unique social asset, and a key contributor to our 

heritage and our reputation as a trusted brand. However, society’s needs are changing and all evidence 

supports that it is no longer financially sustainable or appropriate for IOMPO to maintain it in its current form. 

For some time, the retail network has operated at a loss and has been subsidised by other areas of the 

business, but the status quo is no longer acceptable. The results of our performance in the last financial year 

will be laid before Tynwald at the same sitting and highlight the spiralling costs of the retail network, further 

evidencing the need for change.” 
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The internet revolution that started in the 1990’s has changed retail services globally, as customers 

increasingly choose to transact their services digitally, at a time and place that suits them, rather than at a 

designated counter. In the last 10 years, transactions at post offices across the Isle of Man have fallen by 39% 

with the emergence of the digital alternatives. The majority of the current network transaction income relates 

to Government and commercial clients, which are anticipated to materially reduce or cease within the next 

three years, as these organisations pursue their digital strategies, gradually returning the focus of IOMPO to 

the delivery of postal services within the community. While not new or unforeseen, this significant change is 

having a profound impact on not only the financial viability of independently operated post offices around the 

Island, but IOMPO’s overall ability to operate profitably and financially responsibly. 

  

In developing its recommended retail network modernisation strategy for Tynwald, IOMPO consulted all key 

stakeholders including the general public; a public consultation was completed, the results of which were then 

explored by public focus groups, to ensure a balanced range of opinions. Key learnings of which included a 

general acceptance that change was necessary, with no desire to pay more for a service they were using less 

of, and recognition that if something could be made easier online, they would choose that option. 

  

Made up of 22 sub post offices which are in the main dedicated counters within retail outlets, independently 

operated by individuals or businesses under a commercial service contract, the retail network must modernise 

to remain relevant and competitive in this digital age. In line with trends and feedback, IOMPO is exploring 

innovative ways to tailor postal services, responding to the demand for greater convenience, including the 

provision of ‘pop up’ offices, enhanced kiosks, self-administered postage and parcel drop off/pick up points. 

  

Ms Edge said: “The retail strategy is part of IOMPO’s five-year strategic business case identifying the need for 

change and efficiency in all aspects of our business, with the aim of returning IOMPO back into profit. IOMPO 

wants to avoid becoming a part of Isle of Man Government which requires a subvention and a further strain 

on the public purse.” 

  

She concluded: “I sincerely hope Tynwald will recognise IOMPO’s financial situation, the cost of the retail 

network and its unaffordability. The Board takes its financial, commercial and social responsibilities very 

seriously. It is in this vein we are committed to ensuring the future sustainability of the Post Office, which 

enables it to provide access to postal services which are value for money, and in line with customer demand 

while supporting our local communities.” 

  

-Ends- 
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Items 9.1 and 9.2 
PORT ST MARY COMMISSIONERS 

 
PLANNING 

 
 

 

9.1 Planning Applications 
 

19/01076/B Miramar, Clifton Road, Port St Mary. Alterations and installation of 
replacement windows.  
19/01064/B Sydney House, Athol Street, Port St Mary. Installation of replacement 

ground floor window to front elevation. 
 

 
9.2 Planning Approvals 
 

19/00976/C 20 Lime Street, Port St Mary. Additional use of residence as tourist 
accommodation approved. 

 
 

9.3 Appeals 
 
9.5.1 19/00560/B Garage and store, Creg dy Shee, Lhargan, Port St Mary. 

Alterations and erection of second storey extension to garage to provide residential 
and tourism accommodation. Appeal date now set as 24th October 2019. 

It was noted in the August 2019 meeting minutes that the Board had no objections 
to the original application. 
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Item 10.2 
PORT ST MARY COMMISSIONERS 

 
MEETING DATES 2019/20 

 
Below is a list of scheduled meeting dates for the coming year. 

 
Election scheduled for Thursday 23rd April 2020.

2019 Meeting Dates 

23rd October 2019  

13th November 2019 
Notice to be issued by 8th November if 

meeting is required 

27th November 2019  

11th December 2019  

8th January 2020 
Notice to be issued by 3rd January if 
meeting is required 

22nd January 2020  

12th February 2020 
Notice to be issued by 7th February if 
meeting is required 

26th February 2020  

11th March 2020 
Notice to be issued by 6th March if meeting 

is required 

25th March 2020  

8th April 2020 
Notice to be issued by 3rd April if meeting 
is required 

22nd April 2020  



Page 24 of 24  
 

 

Item 11.2 

PORT ST MARY COMMISSIONERS 

INVITATIONS 

 

From: Cowley, Voirrey <Voirrey.Cowley@gov.im> 
Sent: 17 October 2019 15:09 
Subject: The National Service of Remembrance and Re-Dedication - Sunday 10 November 2019 

  

Sent on behalf of The Chief Minister, Hon Howard Quayle, MHK 
  
17 October 2019 
  
To all Local Authorities 
  
Dear Clerk 
  
The National Service of Remembrance and Re-Dedication will take place at the Royal Chapel of St. 
John and the National War Memorial, St John’s on Sunday 10 November 2019 at 3.00pm.  
  
The Service will be attended by His Excellency the Lieutenant Governor and Lady Gozney and I am 
pleased to invite you to attend.  Please note that the congregation is requested to be seated no later 
than 2.45pm. 
  
As I will be laying a wreath on behalf of the Isle of Man at the Cenotaph at the National Service of 
Remembrance Ceremony in London, I shall, unfortunately, be unable to be present at this Service 
this year. 
  
To facilitate appropriate seating and catering arrangements, I would be grateful if you could advise 
Miss Voirrey Cowley by Thursday 31 October 2019 whether or not you expect to be present and 
also whether or not you will be accompanied.  Miss Cowley can be contacted via email 
to voirrey.cowley@gov.im. 
  
Finally, I would advise you that refreshments will be available in the Methodist Hall opposite the Fair 
field at the conclusion of the Service. 
  
Yours sincerely 

 
Hon Howard Quayle MHK 
Chief Minister 
 

mailto:voirrey.cowley@gov.im

