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PORT ST MARY COMMISSIONERS 
ORDINARY BOARD MEETING 

 27th NOVEMBER 2019 
AGENDA – OPEN PUBLIC SESSION 

 

Item 

Number 
Item Action Required 

1. OPENING OF THE MEETING 

1.1 Welcome, Apologies & Declarations 
As required by Board 
members 

2. MINUTES 

2.1 
Minutes of the Ordinary Meeting held 

on the 23rd October 2019  
For Board approval  

3. MATTERS ARISING 

3.1 
Matters arising from previous 
meetings 

Clerk to provide 
necessary updates 

3.3 Complaints Policy & Procedure draft 
For Board discussion & 

approval  

4. MOTIONS - None 

5. FINANCE 

5.1 Invoices for payment November 2019 For Board approval 

6. PROJECTS 

6.1 Mariners Shelter For noting  

6.2 Manxonia House  For discussion & Board 

approval      

6.3 Remembrance Service & Garden For noting 
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6.4 Skate Park  For noting   

6.5 Public Conveniences For noting   

6.6 Highways  For noting  

6.7 Happy Valley  For noting   

6.8 Boat Park  For noting  

6.9 Reduction in Board numbers For noting  

6.10 Jetty Repair For noting   

6.11 Bay Queen Exhibition For noting  

6.12 
Mona’s Queen III Exhibition – Verbal 
update from the Chair 

For noting  

6.13 Christmas  
For discussion & Board 

approval  

7. PUBLIC CORRESPONDENCE & COMMUNICATIONS  

7.1  Letter of condolence    For noting  

7.2 Letter of thanks from Nick Watterson For noting 

7.3 Tynwald Commissioner communication For noting 
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7.4 
Communication from Manx Utilities re 

street light columns 

For Board discussion & 

approval 

7.5 
Communication from Waste 

Management Unit  
For noting 

7.6 3rd Supplemental Valuation List  For noting 

7.7 
Request from Rushen Silver Band re 

street collection 

For Board discussion & 

approval  

7.8 
Scoill Phurt le Moirrey Play Area – 
Verbal item submitted by the Vice 

Chairman  

For Board discussion 

7.9 

Correspondence from the Ministers 

Watterson & Skelly regarding flood 
risks 

For discussion 

7.10 Letter received from Mr Merchant  For discussion  

8. PUBLIC CONSULTATIONS  

8.1 Consultation of electoral legislation For Board discussion 

8.2 Gellings Avenue Responses For Board discussion  

9. PLANNING MATTERS 

9.1 Planning Applications For Board discussion  

9.2 Registered Building Consent For noting 

9.3  

 

Planning Appeals For noting 

9.4 

 

Intention to Demolish For noting 

10. POLICY & RESOURCES 
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10.1 
The Underway development – verbal 

item  
For Board discussion  

10.2 
Public Records Office 

For Board discussion  

10.3 
2019 Meeting Dates 

For noting 

10.4 
Draft newsletter for approval – to be 

tabled 

For Board discussion & 

approval  

10.5 
General Maintenance Report 

For noting 

11. INVITATIONS  

11.1 
Invitation to Tynwald Christmas Carol 

Service on 12th December 
For Board discussion 

11.2 
Invitation to Royal Artillery Association 

service on 1st December 
For Board discussion 

11.3 
Invitation to Port Erin Commissioners 

Carol Service 
For Board discussion 

12. 
ANY OTHER BUSINESS OF AN URGENT NATURE 

(BY PERMISSION OF THE CHAIR) 
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Item 3.2 

PORT ST MARY COMMISSIONERS  

MATTERS ARISING & PUBLIC CORRESPONDENCE REPORT 

 

Matters Arising  

 
Street Signs by Rushen Heritage Trust – The signs have been ordered and 

PR is being arranged in conjunction with the RHT.  

Gansey Parking – The Clerk met with Highways on Wednesday 20th November 

to discuss the matter.  Highways have a proposed solution and once approved 
they will notify the Board and residents in writing.   

 
Derelict Buildings – Environmental Health are due to carry out an inspection in 
December.   

 
Commissioners Information Pack – The project is ongoing, the first draft of 

the pack will be on the January 2020 Agenda.  
 
Chapel Bay Parking – Highways have suggested imposing 18 in 24 hour parking 

in the area.  This will mean that motor homes etc can park over night but not for 
longer periods of time and should be sufficient for residents also.  Letters will be 

issued to residents to seek their view on the suggestion.   
 

Freedom of Information – It is estimated that costs incurred dealing with 
Freedom of Information requests in the 2019/20 financial year to date are £2,432. 
 

Lane’s reported as requiring attention (Underway & Lime Street) – The 

ownership of the lanes on Lime Street need to be confirmed at the Land Registry.  

The lane leading from the High Street to the Underway has been power washed 

and cleaned.     

 

Public Correspondence  
 

Local Authority Elections – This has been included on the draft newsletter and 

will be advertised on social media and the website.  

Letter regarding sunken stones at Gansey Point – Larger stones will be 

placed in the area.  

IOM Post Office intention to Modernise the Island’s Retail network of 

Postal Services press release – A media release in response was issued.   

Road Traffic Licensing Committee – A response regarding the new operator 

licence was submitted.  

Proposed purchase of Headlands, Clifton Road – The Advocates were notified 

that there were no objections. 



Page 6 of 58  
 

 

Item 3.3 

PORT ST MARY COMMISSIONERS  

DRAFT COMPLAINTS PROCEDURE 

Below are two examples of draft complaints procedures for review by the Board.  
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DRAFT COMPLAINTS PROCEDURES FOR PORT ST MARY COMMISSIONERS 
 
A complaint is: 
“Any expression of dissatisfaction from, or on behalf of, a customer, whether oral or written and 
whether justified or not.” 
 
Explaining the complaints process to clients 
 
A copy of the attached leaflet, explaining the complaints procedure must be given to any client who 
requests it and to any complainant with the acknowledgement letter. 
 
What do we do if we receive a complaint? 
 
Receiving a complaint 
 
All complaints, whether they are oral or written, must be referred immediately to the Clerk, even if 
the complaint has already been resolved by an apology. 
 
Any oral or written statement made by a client, which might be considered as a complaint, must be 
referred to The Clerk so that it can be determined as to whether is a complaint or not. 
 
It is the Commissioners’ policy to treat all complaints, whether justified or not, according to the 
Complaints Procedures.  
 
Record Keeping 
 
An entry of each complaint received will be made within the Complaints Register, which will be 
updated at each appropriate stage of handling.  The Commissioners’ will retain a record of each 
complaint received for at least 3 years from the date the complaint is received.    
 
What if the complaint is about another person/firm/Government department? 
 
If we receive a complaint that is not about us, or our services, and assuming that we can identify the 
“person” to whom the complaint should be addressed, we will carry out the following action: 

 We will write/email to the “person” concerned, explain that we believe the complaint to be 
theirs and suggest that they contact the client directly 

 We will enclose a copy of the original complaint letter 

 We will write to the client giving contact details of the “person” and invite the client to get in 
touch.  We will enclose a copy of our letter to the “person”. 

 We will copy the new “person” in on this letter as well. 
 
Acknowledging a complaint 
 
In relation to all written complaints the complaint will be acknowledged in writing by the Clerk 
promptly. A minimum of an acknowledgement must be sent within 2 days of receiving the complaint. 
 
In relation to oral complaints, the Clerk will acknowledge the complaint in writing promptly setting 
out (his/her) understanding of the complaint and inviting the client to confirm in writing the accuracy 
of that statement.  
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The acknowledgment letter will outline the result of the investigation if this has been completed.  A 
copy of our complaints procedure leaflet will be enclosed with the acknowledgment letter. 
 
If the investigation has not been completed, the acknowledgement letter will confirm that the Clerk 
will provide the complainant with a further reply within 14 days. 
 
If the investigation is not concluded within 14 days weeks the Clerk will write to the client informing 
him that the investigation is continuing and the reasons for the delay and when he expects to be able 
to contact the client again.  In the case of a seriously complex complaint, which may involve the Board 
in discussions and negotiations with other parties, we will undertake to keep the customer informed, 
at least on a monthly basis.  
 
Investigating a complaint 
 
Any investigation conducted will be fair, consistent, and will be dealt with promptly. 
 
The Clerk will investigate all complaints and may, where appropriate, consult with the any member of 
staff/ other party* whose actions or omissions gave rise to the complaint. 
 
If the Clerk is subject to the complaint, the investigation will then be conducted by a member of the 
Board.     
 
The investigation will include a review of ANY relevant documents and may, where necessary, involve 
contact with third parties*, such as relevant service providers to obtain information.        
 
Immediately on completion of the investigation the Clerk will write to the client notifying him of  

 the outcome of the investigation; 

 the nature and terms of any settlement 
 
If any compensation is offered it must be fair and the basis of the calculation should be explained to 
the client. 
 
Closing a complaint 
 
Where the Clerk receives confirmation from the client that they are satisfied with the findings and 
outcome of the investigation, and any resolution, the complaint will be considered to be closed. 
 
Where no confirmation has been received from the complainant within 8 weeks of the most recent 
letter, the complaint will also be considered closed.  However, under the concept of ‘Treating 
Customers Fairly’, should the client contact the Commissioners after 8 weeks, we will review any 
further correspondence accordingly.   
 
Staff Understanding 
 
ALL staff are to be given a copy of this document and are required to sign their acknowledgment of 
receipt, understanding and agreement to act within the requirements in all cases. 
 
 

*Where there is a need to contact third parties care must be taken to ensure any action is 
in accordance with the requirements of the Data Protection Act 2018. 
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Port St Mary Commissioners Complaints Procedure  
 
This leaflet explains our complaints procedure.  

Port St Mary Commissioners aims to provide all its customers with a high standard of service, and we 

will endeavour to respond to any enquiry or complaint with efficiency, courtesy and fairness. The 

feedback we receive from you will allow us to monitor our standard of service, learn from you what 

may have gone wrong and use the information to improve future services.  

A complaint arises when we fail to meet one of our standards, or someone is dissatisfied with 

something we have done or failed to do.  

How to Make a Complaint  

You can register a complaint in person, by telephone or in writing. Complaints which are made 

anonymously will be considered carefully and action taken where it is deemed appropriate.  In the 

first instance, please complain directly to the person you have been dealing with. We want 

complaints to be dealt with as quickly as possible, and most can be resolved immediately.  If you 

wish to speak to someone else, or you are still dissatisfied, direct your complaint to the Clerk who 

will take a note of your complaint, investigate it and report back to you in writing within 15 working 

days.  If a detailed reply is not possible within that period, you will be contacted with an explanation 

and told when a full response will be given.  It is expected that most issues will be settled by this 

stage.  

To submit your complaint in writing to the Clerk please complete the form on the back of this leaflet 

and forward to the following address: 

Town Hall, The Promenade, Port St Mary, Isle of Man, IM9 5DA.  

Should you require assistance in completing the form, please do not hesitate to contact us.  

 

Making a Complaint in Person  

If a customer visits the Town Hall and registers an enquiry or complaint in person, a member of the 

relevant team will be called to initially deal with the complaint.  In our experience, most cases are 

resolved at that first contact. However, should further specialist knowledge be required, the Board 

will endeavour to provide an appropriate member of staff who is qualified to answer the enquiry or 

complaint at the time of the customer’s first visit.  

Making a Complaint by Telephone  

If a customer would like to make a complaint by telephone they should initially ask for the member 

of staff providing the service, if this employee is not immediately available and the customer would 

like to deal with them directly, arrangements can be made for the call to be returned.  If the 

customer would be willing to raise their complaint with someone else, within the department they 

are dealing with, they can do so.  However, if the customer wishes to speak to a senior officer, they 

should ask for the Clerk who will then investigate the matter and provide a full response in writing, 

within 15 working days. If it is not possible to provide a detailed reply within this time the Clerk will 

make contact and provide an explanation and when a full response will be given.  In the case of a 

seriously complex complaint, which may involve the Commissioners in discussions and negotiations 
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with other parties, we undertake to keep the customer informed, on a monthly basis, at the very 

least.  

Making a Complaint in Writing  

If the Commissioners receive an enquiry or complaint by letter or Email, a written acknowledgement 

will be sent to the customer within 3 working days. The enquiry or complaint will then be dealt with 

urgently.  

For ease, we have provided a complaints form within this leaflet, for customers to complete and 

return to the Town Hall.  

 

We will use the information you provide in accordance with the Data Protection Act 2018 for the 

purposes of dealing with your complaint. In order to deal with the matter effectively the 

information may be shared between different individuals within the Commissioners and, if 

necessary, with relevant third parties.  In such instances the Board will ensure that your personal 

data is processed in accordance with the Act and our Privacy Notice which can be viewed at: 

………………………………………………………………………………………………….. 
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Complaints Form  

Please forward this form to the Clerk, Town Hall, The Promenade, Port St Mary, Isle of Man, IM9 5DA 

Your name: 

 

 

Address: 

 

 

 

Postcode: 

 

Your email address: 

 

Your telephone number: 

 

 

1. Staff involved - If you raised this complaint with a member of staff, please give details of the 

person/s you contacted.  

 

 

 

2. The Complaint - Please give as much information as possible; continue on more paper if necessary 
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Item 5.1 
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Item 6.1-6.13 

PORT ST MARY COMMISSIONERS 
 

PROJECTS UPDATE 

 

6.1 
Mariners Shelter 

Repairs are ongoing by Estate Services.  

6.2 

Manxonia House 

A business case for the building is being prepared; electrical 

refurbishment costs are still awaited.  The Board are 
requested to consider the future of the flat in a refurbishment 

process, if the entire building is to be commercial, would the 
Board like the kitchen and bathroom in the flat removed or 

retained and refurbished. 

6.3 

Remembrance Service & Garden 

Lighting options for the new sentinels are currently being 
explored.  The service was well attended.  

 

6.4 
Skate Park  
The meeting with the contractor did not go ahead.  

6.5 
Public Conveniences 
Planning permission for the external door has been submitted. 

6.6 

Highways 

No further update is available.  

 

6.7 

Happy Valley 
Tender documents are currently being prepared.  Movement 

in the grass bank has been identified by the Foreman and 
bought to the attention of the Structural Engineer.  The 

Department of Infrastructure have been notified, they have 
stated that he movement is settlement, however are 

monitoring the area.     

6.8 
Boat Park 
Ongoing – Permission is sought to invite costings for 

resurfacing.  

6.9 

Reduction in Board numbers 

No official correspondence has been received, however it is 
understood that the proposal for the reduction to 7 was passed 

at the November sitting of Tynwald.            
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6.10 

Jetty Repair 

 A response from the Department is still awaited and has 
been chased.  

 

6.11 
Bay Queen Exhibition  
Discussions are ongoing with Rushen Heritage Trust.    

6.12 Mona’s Queen III Exhibition – Chair to provide an update. 

6.13 

Christmas 
Christmas Lights – Over 40 entries to the colouring 

competition were received, two winners and 3 runners up 
were chosen.   The switch on of the Christmas tree lights is 

scheduled for 4pm on Friday 29th November. 
Christmas Market – This will take place in the Town Hall on 

Tuesday 10th December from 4-7pm, posters are in 

circulation.  
Santa sleigh – It is hoped to take place on Wednesday 18th 

December, confirmation from the sleigh owners is still 
awaited.  

Celebration of Christmas - The Order of Service has been 
finalised, all participants have confirmed and the posters 

have been distributed.  Fireworks are arranged for 9pm after 
the event.  

Staff Christmas Bonus – The Board are requested to 
approve a £50 voucher for each staff member as in previous 

years. 
Christmas Party – The Christmas party is scheduled for 

Friday 13th December in the Albert from 7pm, invitations will 
be issued.  
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Item 7.1 

PORT ST MARY COMMISSIONERS 

PUBLIC CORRESPONDENCE  
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Item 7.2 

PORT ST MARY COMMISSIONERS 

PUBLIC CORRESPONDENCE 
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Item 7.3 

PORT ST MARY COMMISSIONERS 

PUBLIC CORRESPONDENCE 

 
Dear Clerks, Chair, Mayor, Commissioners and Councillors 
  
Re: Tynwald Commissioner for Administration 
  
On behalf of the Hon Chris Thomas MHK, Minister for Policy and Reform, I have been 
asked to advise you that the Council of Ministers, having considered the responses to 
the Tynwald Commissioner for Administration Stakeholder Consultation (held 15 July 
2019 to midnight 8 September 2019), has agreed to extend the powers of the 
Tynwald Commissioner for Administration through a rolling programme of enactment 
of the Listed Authorities under Schedule 2(1) of the Tynwald Commissioner for 
Administration Act 2011 as follows: 
 
Stage 1 –   coming into effect on 1 January 2020: 
Schedule 2(1) (b) Statutory Boards; (f) the Manx Museum and National Trust; (g) the 
Public Services Commission; (h) the Attorney General’s Chambers; (i) the General 
Registry and (k) Industrial Relations Officers appointed under section 5 of the Trade 
Disputes Act 1985; 
  
Stage 2 –   coming into effect on 1 July 2020: 
Schedule 2 (1) (c) all local authorities; (d) a joint committee of two of more local 
authorities; and (e) a joint board being a body corporate established under an 
enactment and consisting of members appointed by 2 or more local authorities; or by 
the Department of Infrastructure and one or more local authorities. 
  
Please see attached for your record the Tynwald Commissioner for Administration Act 
2011 (Appointed Day) (No. 2) Order 2019 which will be laid before the November 
2019 sitting of Tynwald. 
  
Kind regards 
  

Fenella 

Fenella Evans 
Council of Ministers (part-time Mon, Weds, Thurs, Fri am and Tues pm) 
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Item 7.4 

PORT ST MARY COMMISSIONERS 

PUBLIC CORRESPONDENCE  
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Item 7.5 

PORT ST MARY COMMISSIONERS 

PUBLIC CORRESPONDENCE  
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Item 7.6 
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Item 7.7 

PORT ST MARY COMMISSIONERS 

PUBLIC CORRESPONDENCE  

 
Sent: 07 November 2019 21:53 
To: Port St Mary Commissioners <commissioners@portstmary.gov.im> 
Subject: Charitable collections for Rushen Silver Band during December 2019 

  

Hello Port St Mary Commissioners. 
On behalf of Rushen Silver Band, I would be grateful if the Commissioners of 
Port St Mary would consider permission for the Band to carry out charitable 
collections for band funds around the streets of Port St Mary during the month 
of December 2019 please. 
  
December is the main period in our Band calendar when monies can be raised 
to keep our organisation running, and hopefully the Commissioners would 
agree to this request in the hope we can raise sufficient money this year to 
cover the Band’s general upkeep. 
  
Being a community band, and like many other local charitable organisations, 
we are dependent upon the good nature and willingness of the general public 
to keep the Band to the level we currently attain, both playing wise and as a 
community organisation. 
  
Can I thank the Commissioners in advance for their help with this request. The 
Band are extremely grateful for the continuing support provided by Port St 
Mary Commissioners. 
  
Kind regards, 
Peter 
  
Peter Faragher 
Secretary – Rushen Silver Band 
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Item 7.9 

PORT ST MARY COMMISSIONERS 

PUBLIC CORRESPONDENCE  

From: Watterson, Juan (SHK) <Juan.Watterson@gov.im> 
Sent: 20 November 2019 11:21 

  
Dear Hayley and Jason  
Please see attached the letter sent on behalf of Laurence and I in light of the Laxey flooding.  We 
hope you will find it interesting, and the MUA response is below.  As ever, if we can be of any 
assistance, please let us know. 
Kind regards 
Juan 
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Sent: 14 November 2019 10:08 
To: Watterson, Juan (SHK); Skelly, Laurence (MHK) 

Cc: Dobbins, Adrian; Caine, Neil; Allinson, Alex (MHK); Boot, Geoffrey (MHK) 
Subject: Letter Response: FRM Rushen MHKs 
  

Dear Mr Speaker and Minister Skelly 
  
Thank you for your letter of 8 October 2019 redirected to ourselves by Minister Boot 
MHK.  May I apologise for the delay in replying which has been due to the increased work 
being undertaken with Flood Risk Management since the events of 1 October. 
  
I can confirm that the Chief Minister has asked for the summary of progress on the top 24 
action areas from the National Strategy on Sea Defences, Flooding and Coastal Erosion 
evidence report to be circulated to Members following the meeting of the Flood Advisory 
Group on Monday 11 November. The progress summary table gives a brief overview of the 
main flood risk areas investigated in Port Erin. A more detailed commentary on completed 
and ongoing initiatives in the specific areas mentioned in the letter is provided below: 
  
Lime Street 
  
The Department of Infrastructure have recently completed a tidal flooding scheme to the 
rear of Lime Street which is understood to have protected a number of properties in the 
area. Circa 2012 Manx Utilities installed a Non Return Valve (NRV) on the private foul lateral 
drain to a vulnerable property which had suffered historic flooding combined sewer flooding. 
This NRV is checked regularly by our drainage operational team and no further flooding has 
been reported. 
  
Surby/Honna Road Ballafesson 
  
Due to large amounts of ground water infiltration and surface water cross connections into 
the combined sewers a number of properties were affected by external combined sewer 
flooding. Sewer lining works have been completed in the Surby area to remove ground 
water infiltration, non-return valves (NRVs) were fitted to a number of the affected 
properties and additional works were carried out to the local sewerage infrastructure, all of 
which significantly reduced the flood risk to these properties (no further flooding incidents 
have been reported to us). 
  
There have been a number of complaints concerning Highway drainage ponding or 
waterlogged gardens in the Ballagale Avenue/Honna Road areas. Manx Utilities and DoI met 
with the local residents to discuss their concerns about this type of flooding; DoI agreed to 
investigate these issues. 
  
Early 2018, foul flooding occurred in the rear gardens of a number of properties in Ballagale 
Avenue, our investigations found that a piece of timber had become lodged in a manhole 
which had caused the system to back-up, affecting a number of private drains. This was 
resolved on the day with no subsequent issues being reported to ourselves. 
  
We continue to investigate areas where surface water flows can be removed from the 
combined sewerage system throughout the Surby/Ballafesson and Gansey catchments. 
CCTV survey works are proposed to take place in the drainage catchment over the next few 
months. 
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Our Consultant JBA have compiled a report into flooding at Surby which details a range of 
options. Localised solutions have been now undertaken such as NRV installation, 
reconfiguration of manhole chambers and channels to help with flows. We believe this has 
resolved the foul flooding in the area. Potential large-scale solutions identified by JBA 
included an entire new separate surface water sewer system in Ballagale Avenue, relaying 
sections of foul sewer, and the construction of a pumping station to divert flows to Port Erin 
rather than Gansey. 
  
Brewery Beach Gansey 
  
Linked with the Surby investigations, the combined sewer network suffers from groundwater 
and surface water problems. Ongoing CCTV surveys aim to identify these areas of 
infiltration, once located these will be removed in order to reduce the frequency and 
surcharging in the Gansey area. 
  
St Marys Road 
  
Numerous complaints concerning overland flows from adjacent fields affecting St Marys 
Road and adjacent properties. Potential solutions have been investigated which  entailed 
diverting overland flows into a new sewer/highway drain along St Marys Road and 
discharging flows into Breagle Glen watercourse. The potential solutions would also entail 
improvements downstream in Breagle Glen to ensure flooding did not occur to 
properties. The costs are likely to be considerable in relation to the benefits, and for that 
reason no immediate capital investment is planned. 
  
Yours sincerely 
  
  
Sent for and on behalf of: 
  
Phil King 

Chief Executive 
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Item 7.10 

PORT ST MARY COMMISSIONERS 

PUBLIC CORRESPONDENCE  
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 Item 8.1 
PORT ST MARY COMMISSIONERS 

PUBLIC CONSULTATION ON ELECTORAL LEGISLATION 

 
Sent: 14 November 2019 16:37 
Subject: Consultation on electoral legislation 

  

Dear Local Authority, 
  
The Cabinet Office is taking forward two Bills as part of the 2019/20 legislative programme – 
the Registration of Electors Bill 2020 and the Elections (Keys and Local Authorities) Bill 2020. 
  
The aim is to provide greater clarity, simplicity and consistency and to put the voter at the 
heart of the election process. 
  
The proposed changes have been informed by a review carried out with the support of Mr 
John Turner, the former Chief Executive of the Association of Electoral Administrators. 
  
Evidence and recommendations have been taken into account from a range of stakeholders 
including – 
  

         The Report of the Select Committee on the ‘Organisation and Operation of the 

General Election’ 
         The Council of Ministers response to the Select Committee Report 

         Responses to the public consultation ‘Elections That Work For Everyone’ 

         Phase One and Phase Two reports by John Turner, former Chief Executive of the 
Association of Electoral Administrators 

         Report of the Select Committee on the ‘Operation of the Jury System’ 

         Meetings with direct stakeholders, including: 
-       Tynwald Members 
-       2016 House of Keys election candidates 
-       Returning Officers 
-       Registered political parties 
-       Local Authorities 
-       Government Departments 
-       Isle of Man Constabulary 

Further public feedback will be invited on aspects of the two Bills via a seven-week 
consultation scheduled to commence on 18 November 2019. 
  
The consultation document and questionnaire will be available on the Government website 
at https://consult.gov.im/ 
  
Registration of Electors Bill 2020 
  
The Registration of Electors Bill 2020 supports a new approach based on the principle of 
individual and continuous registration. 
  
Electors will remain on the register for life, or until such time as they permanently cease to 
be an Isle of Man resident. 
  

https://consult.gov.im/
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Individuals – rather than the head of household – will be responsible for the accuracy of 
their information and it will be possible to make any revisions on a rolling basis. 
  
The Bill proposes a number of changes to support this new system, as well as the 
introduction of special voting categories and anonymous registration. 
  
Elections (Keys and Local Authorities) Bill 2020 
  
The Elections (Keys and Local Authorities) Bill 2020 proposes to repeal and replace the 
Representation of the People Act 1995 and the Local Elections Act 1986 and to consolidate 
election rules within one single piece of primary legislation. 
  
Such an approach should lead to more consistency, clearer understanding and greater 
transparency. 
  
The Bill also proposes the introduction of postal voting on demand, a process for dealing 
with complaints that fall outside the election petition process and a mechanism for the recall 
of MHKs in certain prescribed circumstances. 
  
It should be noted that the Local Authority elections scheduled for April 2020 will 
be run under the existing legislation. 
  
Information pack 
  
Please find attached copies of – 
  

         Registration of Electors Bill 2020 

         Elections (Keys and Local Authorities) Bill 2020 

         Public consultation document and questionnaire 

         Phase One and Phase Two reports by Mr John Turner 

         Background information 
  

While Local Authorities are invited to complete the online questionnaire during the 
consultation period, the Cabinet Office would also welcome any comments about specific 
aspects of the Elections (Keys and Local Authorities) Bill 2020 in respect of the organisation 
and operation of local elections. 
  
A document setting out some of the main proposals is attached for information. 
  
Kind regards, 
  
Richard 
  

Richard Parslow 

Head of Crown and Elections team 
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Registration of Electors Bill (2020) & 
Elections (Keys and Local Authorities) Bill (2019) 

Introduction 

 

This consultation is part of the root and branch review of the Isle of Man’s election 
legislation. The Cabinet Office have analysed the responses of the previous consultation 
held in April 2018 on how you thought elections should be run on the Isle of Man to 
inform the drafting instructions for two new pieces of legislation. 

The Representation of the People Act 1995 and Registration of Electors Act 2006 have 
been the primary legislation governing how elections are run in the Isle of Man. 
Following the root and branch review, it was necessary to make changes to this 
legislation and based on the resulting policy recommendations the Cabinet Office have 
drafted the new Elections (Keys and Local Authorities) Bill and the Registration of 
Electors Bill.  

To assist with the review and provide an independent viewpoint, the former Chief 
Executive of the Association of Electoral Administrators, Mr John Turner, has been 
engaged by the Cabinet Office to advise. Keys and Local Authorities members attended 
briefings which were held in November 2019 with the staff from the Cabinet Office 
elections team and the legislative drafter.  

This consultation focuses primarily on the changes which have been made to the current 
legislation based on the policy recommendations of the root and branch review inviting 
views on a number of specific questions in respect of electoral registration and election 
legislation. 

 

Why We Are Consulting 

The consultation will help the Cabinet Office understand views from members of the 
public and relevant stakeholders on the changes that are being proposed in the new 
Elections (Keys and Local Authorities) Bill and the Registration of Electors Bill. 

 

What Happens Next 

Consultation responses will be used by the Cabinet Office to inform the final contents of 
the Bill and a report on responses will be provided. 

Register of Electors  

 

1. Do you agree that individuals should be responsible for their own registration, rather than 
the head of household? 

o Yes 
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o No 

 

 

 

 
2. Do you agree with lifelong registration, with the onus on the individual to update their 

details when their circumstances change? 
 

o Yes 

o No 
 

 

 
3. Do you agree that any changes to the electoral register should be published every month? 

 

o Yes 

o No 
 

 

 
4. Do you agree that it should be possible for electoral registration information to be verified 

using other data already held by the Government? 
 

o Yes 

o No 
 

 

 

Special categories of qualifying persons 

 

5. Do you agree that special voting arrangements should be introduced for people normally 
resident in the Isle of Man serving in the Armed Forces, public servants and students who 
are overseas? 

o Yes 

o No 
 

 
 

 

 

6. Do you agree with the introduction of anonymous registration to help protect the identity 
of a person who is deemed to be at personal risk? 
 

Comments: 

 

Comments: 

 

Comments: 

 

Comments: 

 

Comments: 
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o Yes 

o No 
 

 

 

Electoral Registration Officer 

 
7. Should there be a Deputy Electoral Registration Officer, who can act in the role of 

the Registration Officer during periods when the Electoral Registration officer is 
absent from Office? 
 

o Yes 

o No 
 

 

 

Provision of assistance to electoral registration officer 

 
8. Do you agree that people who provide false information or who fail to comply with 

the legislation should receive a civil penalty? 
 

o Yes 

o No 
 

 

 

Supply of information contained in register 

 

9. Do you agree with the abolition of the edited version of the electoral register? 
 

o Yes 

o No 
 

 

 

 

 

Comments: 

 

Comments: 

 

Comments: 

 

Comments: 
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Discretion to permit persons to vote 

 

10. Do you agree that there should be discretion to add a person to the electoral register 
before an election if that person has been excluded in error, by an act of omission or under 
extenuating circumstances? 
 

o Yes 

o No 

 
 
 

Elections (Keys and Local Authorities) Bill (2019) 

Qualifications for membership 

 
11. Do you agree that election rules should be consolidated into one piece of primary 

legislation? 
 

o Yes 

o No 
 

 

 
12. Do you agree that the minimum age requirement to be elected to either branch of Tynwald 

or to a Local Authority should be the age of majority (18 years)? 
 

o Yes 

o No 
 

 

 

 

Public servants as candidates  

 
13. Do you agree that a person in receipt of an Isle of Man Government salary should be able to 

offer themselves for election to either branch of Tynwald without first having to resign or 
retire? 
 

o Yes 

o No 
 

 

 

Comments: 

 

Comments: 

 

Comments: 

 

Comments: 
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Disqualifications 
 

14. Do you agree that the six members of the Isle of Man judiciary (First Deemster, 
Second Deemster, Judge of Appeal, Deemster, High Bailiff and Deputy High Bailiff) 

should be disqualified from serving as members? 

 

o Yes 

o No 

 

 

 

 

Day of election 
 

15. Do you agree that national elections should take place on the fourth Thursday in September 
once every five years and that local elections take place on the fourth Thursday in April once 
every four years? 

o Yes 

o No 
 

 

 

 

Extension of term of Keys in emergency 
 

16. Should the Governor in Council have the power to extend parliament for Local 
Authorities in a state of emergency in order to align with the current rules governing 
Keys? 
 

o Yes 

o No 
 

 

 

Report of casual vacancies 
 

17. Do you agree that Local Authorities should be able to treat unfilled seats at a local 
election as casual vacancies? 
 

o Yes 

o No 

 

 

 

 

Comments: 

 

Comments 

Comments: 

 

Comments: 
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18. Do you agree that the requirement for a casual vacancy election to take place within 
42 days should be removed? 
 

o Yes 

o No 
 

 

 
Registration and conduct of political parties 

 

19. Should a fine be imposed when political parties do not meet their registration 
requirements? 
 

o Yes 

o No 
 

 

 

 

20. Should it be an offence with penalties imposed when a candidate in any election 
gives a false statement on their nomination papers such as failing to declare political 
party affiliation? 
 

o Yes 

o No 

 
 

The Electoral Commission 

 
21. Should former MHKs be allowed to be appointed to the Electoral Commission? 

 

o Yes 

o No 
 

 

 

 

 

Appointment of Returning Officers 

 
22. Do you agree that the Chief Secretary should be the Returning Officer for elections in the 

Isle of Man, with the power to appoint Deputy Returning officers to run elections at a 

Comments: 

 

Comments: 

 

Comments: 

 

Comments: 
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constituency level? 
 

o Yes 

o No 
 

 

Disqualification as Returning Officer 

 

23. Do you agree that it is inappropriate for politicians to be appointed as Returning officers for 
both Local Authority and House of Keys elections? 
 

o Yes 

o No 

 
 

Returning Officer to take oath of office 

 

24. Do you agree that a Returning officer must accept the appointment instead of declaring an 
oath of office? 
 

o Yes 

o No 
 

 

Election Donations and Expenses 

 

As part of the desire to standardise election rules, it is proposed that the legislation 
in respect of the declaration of expenses and donations should also be applied to 
both House of Keys and Local Authority election candidates. The Council of Ministers 
also determined that the same limit of expenses should apply for House and Keys 
and Local Authority election candidates and the current expense limit of £2,000 plus 
50p per registered elector, subject to an inflationary increase based on CPI, should 
be retained 

25. Do you agree that all candidates whether successful or otherwise should be required 
to submit declarations and returns of donations and expenses – and that the 
information is then published? 
 

o Yes 

o No 
 

 

Comments: 

 

Comments: 

 

Comments: 

 

Comments: 
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26. Do you agree that the period covered by the returns should commence one year 
before the scheduled date of an election? 
 

o Yes 

o No 
 

 

 

 

27. Do you agree that the current expenses limit of £2,000.00 plus 50p per electors 
should be increased in line with CPI and apply to both House of Keys and Local 
Authority candidates? 
 

o Yes 

o No 
 

 
 

28. Do you agree that candidates should be prohibited from accepting support or 
funding from parties or entities from outside the Isle of Man? 
 

o Yes 

o No 
 

 

 

Donations/expenses by candidates to electors 

 

29. Do you agree that the Elections legislation should govern donations/expenses by 
candidates to constituents? 
 

o Yes 

o No 
 

 

 

Identification at polling stations 

 
30. Do you agree with retaining the current position, where it is not compulsory to 

produce identification in order to vote, but to include a provision within the 

Comments: 

 

Comments: 

 

Comments: 

 

Comments: 
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legislation to compel a voter to produce identification if requested by the (Deputy) 
Returning Officer? 

o Yes 

o No 

 
 

 

Place and manner of voting 

 
31. Do you agree with replacing the system of advance voting with postal voting on 

demand together with the use of proxy voting in particular situations and under 
close control? 

o Yes 

o No 
 

 

 

Distribution of election manifestos 

 
32. Do you agree that the Government should continue to fund the cost of posting 

candidates election manifestos to each household for House of Keys elections only? 

o Yes 

o No 

 

 

 
 

Treating 

 
33. Do you agree that the provision of modest hospitality (tea, coffee, soft drinks, 

biscuits) should be permissible at campaign meetings and the cost listed on the 
candidate’s declaration and return of expenses? 

o Yes 

o No 

 

 

 

 

34. Do you agree that the guidance should be provided to candidates on the meaning of 
“treating” from the Cabinet Office? 

o Yes 

o No 

Comments: 

 

Comments: 

 

Comments: 

 

Comments: 
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Election publications 

 

35. Do you agree with the introduction of a statutory code of conduct in respect of 
election materials and the size and placement of election banners? 

o Yes 

o No 
 

 

 

 
36. Do you agree with the removal of the printer’s details having to be displayed on any 

election publication? 

o Yes 

o No 

 
 

 

Legal proceedings 

 
37. Do you agree that complaints that fall outside the current election petition process 

should be referred to the Tynwald Commissioner for Administration? 

o Yes 

o No 
 

 
 
 

 

38. Do you agree that the Returning Officer should be able to correct a procedural 
mistake in cases where it affects the result of an election? 

o Yes 

o No 
 

 

Election Agents 

 
39. Do you agree that candidates in an election should have the option to appoint an 

Election Agent for the duration of a campaign in order to assist with key 

Comments: 

 

Comments: 

 

Comments: 

 

Comments: 

 

Comments: 
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responsibilities such as submitting the declaration of expenses and donations, 
approving literature and overseeing the polling and counting of votes? 
 

o Yes 

o No 
 

 

Tellers 

40. Do you agree that a statutory code of conduct should be drawn up to govern the 
activities of Tellers? 
 

o Yes 

o No 
 

 

Election meetings 

41. Do you agree that Government should fund one pre-election public meeting per 
constituency for elections to the House of Keys? 

 

o Yes 

o No 
 

 

How a member becomes subject to a recall petition process 

42. Do you agree that electors should have the right to recall a Member of the House of 
Keys if the MHK is sentenced to custody or is suspended from parliament for a 
specified period? 

o Yes 

o No 

 

  

Comments: 

 

Comments: 

 

Comments: 

 

 

 

 

 

 

 

 

 

 

Comments: 
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Item 8.2 

PORT ST MARY COMMISSIONERS 

PUBLIC CONSULTATIONS – GELLINGS AVENUE 

The below four responses have been received in relation to the Gellings Avenue 

consultation; 
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Item 9.1 – 9.4 

 
PORT ST MARY COMMISSIONERS 

PLANNING 
 

9.1 Planning Applications 
19/01134/B 13 St Marys Glebe, Fistard, Port St Mary. Erection of rear 

extension to replace conservatory and widening of driveway and 
vehicular access. 

 
19/01192/B Site adjacent to Golf Club Store, Port St Mary golf course, 

Kallow Point Road, Port St Mary. Erection of a detached building to 
provide tractor and maintenance equipment storage. 

 
19/01117/GB Port St Mary Railway Station, Station Road, Port St Mary.  

Conversion of existing station and detached goods shed building to 

provide museum, tearoom and office accommodation with associated 
parking (in association with 19/01118/CON) 

 
9.2 Registered Building Consent 

19/01118/CON Port St Mary Railway Station, Station Road, Port St 
Mary. Registered building consent for the conversion of existing station 

and detached goods shed building to provide museum, tearoom and 
office accommodation with associated parking (in association with 

19/01117/GS) registered building number 281. 
 

9.3 Planning Approvals 
19/01076/B Miramar, Clifton Road, Port St Mary. Alterations and 

installation of replacement windows APPROVED  
 

19/00954/B 1 & 3 Reayrt y Chrink, Southlands Crescent, Port Erin. 

Conversion of two flats to create one flat APPROVED. 
 

19/19/00879/B Sydney Cottage, Athol Street, Port St Mary. Installation 
of replacement windows to front and rear elevation APPROVED  

 
9.4 Intention to demolish  

Waitara, Clifton Road, Port St Mary Notice of intention of demolition of 
detached dwelling. 
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Item 10.2 
PORT ST MARY COMMISSIONERS 

 
PUBLIC RECORDS OFFICE 

 
The Board are requested to consider transferring old minute books and documents 
of historical value to the Public Records Office.  They are currently stored in a 

cupboard in the Town Hall.  Should the Board agree to the transfer, any damage 
and signs of mould etc would be treated by an expert at the expense of the records 

office and the documents would then be catalogued and stored in a temperature 
controlled environment.   
Access would still be granted by staff and the public could also view the documents 

if requested.    
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Item 10.3 
PORT ST MARY COMMISSIONERS 

 
MEETING DATES 2019/20 

 
Below is a list of scheduled meeting dates for the coming year. 

 
Election scheduled for Thursday 23rd April 2020.  

2019 Meeting Dates 

11th December 2019  

8th January 2020 
Notice to be issued by 3rd January if 

meeting is required 

22nd January 2020  

12th February 2020 
Notice to be issued by 7th February if 

meeting is required 

26th February 2020  

11th March 2020 
Notice to be issued by 6th March if 

meeting is required 

25th March 2020  

8th April 2020 
Notice to be issued by 3rd April if 

meeting is required 

22nd April 2020  
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Item 10.5 

PORT ST MARY COMMISSIONERS 

 

GENERAL MAINTENANCE 

 

Workshop 

The ridge tile has moved from the top of the roof on the workshop building, the 

roof has been identified as possibly being asbestos, a specialist has been to take 

a sample for testing. 

 
 

Garages at the Lhargan  

A complaint has been received from a tenant of the garages regarding a leaking 

roof, upon inspection, all three roofs require replacement.  The roofs have been 

identified as containing asbestos and a specialist has been to take a sample for 

testing.   
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Item 11.1 

PORT ST MARY COMMISSIONERS 

INVITATIONS 
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Item 11.2 

PORT ST MARY COMMISSIONERS 

INVITATIONS 
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Item 10.3 

PORT ST MARY COMMISSIONERS 

LAND REGISTRATION 
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