PORT ST MARY COMMISSIONERS
ORDINARY BOARD MEETING
22 " JANUARY 2020
AGENDA 1 OPEN PUBLIC SESSION

ltem : .
Number Item Action Required
1. OPENING OF THE MEETING
1.1 Welcome, Apologies & Declarations As required by Board
members
2. MINUTES
Minutes of the Ordinary Meeting held
2.1 onthe 17 ™ December 2019 For Board approval
3. MATTERS ARISING
31 Matters arising from previous Clerk to provide
' meetings necessary updates
e . . Members to confirm
Ratification of e -mail vote regarding . ,
3.2 votes & discussion to be
rose bush request ) .
had regarding policy
Ratification of e -mail votes regarding ,
) . Members to confirm
3.3 upgrading 5 street lights on Beach
votes
Road
4. MOTIONS 1 None
5. FINANCE
5.1 Invoices for payment in January 2020 For Board approval
6. PROJECTS
6.1 Mariners Shelter For noting
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Remembrance Garden

6.3 For noting

6.4 Skate Park For noting

6.5 Public Conveniences For noting

6.6 Highways For noting

6.7 Happy Valley For noting

6.8 Boat Park For noting

6.9 Jetty Repair For noting

6.10 Bay Queen Exhibition For noting

Monads Queen | IilVerliak h .

6.11 update from the Chair For noting

6.12 Christmas For Board approval
7. PUBLIC CORRESPONDENCE & COMMUNICATIONS
7.1 Request for Street Trading Licence For Board discussion
7.2 Thank you letter MAWCH For noting

7.3 Easter Festival of Running For Board discussion
8. PUBLIC CONSULTATIONS - None
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9. PLANNING MATTERS
9.1 Planning Applications For Board discussion
9.2 Planning Approvals For noting
9.3 Planning Amendments For Board discussion
10. POLICY & RESOURCES
10 .1 Draft Complaint Procedure For Board approval
10.2 Review of Standing Orders For Board approval
10.3 2020 Meeting Dates For noting
11. INVITATIONS
Invitation to the AGM of Rushen . :
111 Ambulance on 3™ February 2020 For Board discussion
Invitation to Malew Commissioners
11.2 Civic Service on Sunday 1 st March For Board discussion
2020
12 ANY OTHER BUSINESS OF AN URGENT NATURE

(BY PERMISSION OF THE CHAIR)
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ltem 3.1
PORT ST MARY COMMISSIO NERS
MATTERS ARISING & PUBLIC CORRESPONDENCE REPORT

Matters Arising

Street Signs by Rushen Heritage Trust I The signs have been ordered and
PR is being arranged in conjunction with the RHT.

Derelict Buildings i The results of the inspection carried out by Environmental
Health are awaited.

Commissioners Information leaflet I The leaflet will be tabled for Board
members to take away and report comments back to the Clerk.

Community Recognition Award i The office has begun advertising the scheme
for submissions. The deadline is the 31 ' January 2020.

Electoral Legislation Consultation I The response was submitted.
Perwick Bay/Road I The earliest map located to date was 1887 and states

Perwick Road. Permission is sought from the Board to replace the road signs
named O6Perwick Bayo6 for ORoadd.

Public Correspondence

Southern 100 T A response of no objections and good wishes was issued
to the club.
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ltem 3.2
PORT ST MARY COMMISSIO NERS
RATIFICATION OF EMAIL VOTES

Suspension of Standing Orders
For; MH, LVW, NME, BW & AM
AG abstained due to not being involved in discussions.

Rose bush request
For; MH, LVW, NME, BW & AM
AG abstained due to not being involved in discussions.

From:Hayley Fargher

Sent:24 December 2019 08:36

To:Michelle Haywood, Norman McGregor, Bernie McCabe, Alexander Merchant, Laurence
VaugharnWwilliams, Alan Grace

Subject:Remembrance Garden request for a rose bush

GoodMorning All

Further to our meeting last week, some new information has come tadigbitows;

1. The three existing memorial bushes were planted after permission being
granted by the previous Clerk. Although this did not receive Board approval,
permission was obtained.

2. The person the bush is for it has now been confirmed did serve on the lifeboat
(initially we were told this was not the case by the lifeboat, however they have
now stated otherwise), this changes the situation, as he would now be entitled
for the garden.

3. Bernadette has spoken to the family and advised that no services dc are to be
held, the only service in the garden is held on the 11/11. They have agreed to
this.

4. The family have been advised that the remaining rose bushes planted without
permission may need to be moved to the millennium garden.

| would like to reque st from you that you first issue your vote to suspend Standing
Orders in order to deal with this, and then issue a vote in favour or against the
planting of the rose bush tomorrow by the family.

| look forward to hearing from you all.

Many thank for your time and Merry Christmas to you and your families
Regards

Hayley
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ltem 3.3
PORT ST MARY COMMISSIO NERS
RATIFICATION OF EMAIL VOTES

For; MH, LVW, NME, BW & AM
AG abstained due to  lack of information

From:Hayley Fargher <h.fargher@portstmary.gov.im>

Sent:09 January 2020 10:11

To: Michelle Haywood, Norman McGregor, Bernie McCabe, Alexander Merchant, Laurence
VaughanWwilliams, Alan Grace

Subject:FW: Beach RoadProposed upgrade for 5 fittings

Dear All

Please see the belowmail from Manx Utilies. | would recommend we go ahead with this
as £2,030 to upgrade 5 light fittings is an excellent cost.

Manx Utilities would like to start the work next week, so if you could please provide your
approval by email | would be most grateful.

As a cmparison, there was going to be afmail on the next Agenda with a price of £640
for just one of these fittings.

If you require any further information, please let me know.
Regards

Hayley Fargher

Clerk

Port StMary Commissioners
TownHall

ThePromenade
PortStMary

Isleof Man

IM9 5DA

h.fargher@portstmary.gov.im
01624832101
07624221776

From:

Sent:08 January 2020 10:56

To:Hayley Fargher <h.fargher@portstmary.gov.im>
Public Lighting <PublicLighting@ manxutilities.im>
Subject:Beach RoadProposed upgrade for 5 fittings
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Hi Hayley
Hope you are well and all the best for the new year.

To capitalise on the current road closure along Beach Road, PSMManx Utilities Overhead
Linesteam are about to start a scheme to replace the wooden poles and power lines. During
the site survey it has been identified by the street lighting team that the existing five fittings
on this network are in poor condition and this would be an excellent time to upgrade the
fittings.

Would PSMCommissionerslike to take the opportunity to upgrade these five SONtype
fittings to LED, which will improve the lighting levels of the road. The scheme has been
designed to meet the BSlighting level standard for link roads, P3 (See attached).

MU are willing to replace the arms, install the Fittings and labour FOC,thus reducing the
cost of the fittings compared to doing them at a later date. The estimated cost as result to
replace these five fittings would be £2030.85 + VAT.

If you could let us know how you would like to proceed asap as the works are due to start
next week on 17th January. Should you require any additional information please do not
hesitate to contact me on 687752.

Kind Regards

Project Engineer
Network Power Systems
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Item 5.1

PORT ST MARY COMMISSIONERS

INVOICES TO BE PAID IN JANUARY 2020
Rate Born Expenses
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Inv # Date Inv Number Supplier Description House Category NL Code | Total Net VAT Total Cost
TITCETTar AUOTt -
DPO services to
1281 10/01/2020 PSM011 Alexander Elliott 30/11/20 N Professional Fees 5025 £ 500.00 | £ 100.00 | £ 600.00
FIdnters -
matting and
1294 05/12/2019 0000019302 Amberol wicks N Hanging Baskets 5261 £ 17880 | £ 35.76 | £ 214.56
Frinter charges -
18/11/19 to
1295 20/12/2019 516635 Argon Office Systems |17/12/19 N Office Expenses 5060 £ 18385 |f 36.77|f 220.62
'
labels and
1296 31/12/2019 SININV00270223 |BHX dividers N Stores 5170 £ 15387 | £ 30.77 | £ 184.64
Stamps ana
Examiner -
1297 28/12/2019 1138DEC19 Calvert Newsagents December 2019 N Stationary and Printing 5050 £ 124.29 | £ - £ 124.29
Tradesman
1298 17/12/2019 G19C4216 Colas trousers N Refuse Expenses 5270 £ 11996 | £ 2399 | £ 143.95
Stores - burns
1299 09/12/2019 G19C4113 Colas kits N Stores 6020 £ 12.50 | £ 250 | £ 15.00
Milk - Office -
1300 28/12/2019 1180281219 Cooil Brothers December 2019 N Office Expenses 5170 E 6.00 | £ - £ 6.00
Milk - Stores -
1301 28/12/2019 1270281219 Cooil Brothers December 2019 N Stores 6020 £ 11.40 | £ - £ 11.40
Christmas trees
1302 20/12/2019 3942000 DEFA and delivery N Christmas Trees 5830 £ 1,069.78 | £ 213.96 | £ 1,283.74
Tipping Charge -
1303 13/01/2020 395166 DOI December 2019 N Refuse Expenses 5210 £ 5,434.93 | £1,086.99 | £ 6,521.92
Tipping Charge -
1304 17/12/2019 393890 DOI Novenmgber2019 N Refuse Expenses 5210 £ 439772 | £ 879.54 | £ 5,277.26
VIaTIIers
memorial -
1305 09/01/2020 394953 DOI January 2020 Coastal Footpath 5850 £ 10.00 | £ 2.00 | £ 12.00
Subtotal £12,203.10 | £2,412.28 | £ 14,615.38




PORT ST MARY COMMISSIONERS
INVOICES TO BE PAID IN JANUARY 2020

Rate Born Expenses ( continued)

Inv # Date Inv Number Supplier Description House Category NL Code | Total Net VAT Total Cost
Gloves and
1306 31/12/2019 115938 GO Marketing Ltd bleach N Town Hall 5152 £ 13.21 | £ 2,64 | £ 15.85
1307 10/12/2019 1436 Heat Tech Room stat repair TH Town Hall Expenses 5150 £ 24.50 | £ 123 | £ 25.73
TOWTT Hall LITC -
repair landing
1308 30/11/2019 26297 JC Fargher lock N Town Hall Expenses 5150 £ 525.00| £ 105.00| £ 630.00
Lift - safety edge
1309 13/12/2019 26316 JC Fargher repair N Town Hall 5150 £ 100.00 | £ 20.00| £ 120.00
Parkroaaq -
vegetation
1310 11/11/2019 2019-57 JD Landscapes clearing N Refuse Expenses 5260 £ 800.00 | £ 160.00 | £ 960.00
Christmas tree
1311 30/11/2019 14607 Mann Crane Hire installation N Christmas Trees 5830 £ 380.00| £ 76.00| £ 456.00
rerepone - Rentdl
and calls -
1312 01/01/2020 13358245 Manx Telecom January 20 Office - Telephone 5160 £ 25.50 | £ 5.10 | £ 30.60
PUDIC IENTME
maintenance -
1313 13/01/2020 SP14407605 Manx Utilities October, N Public Lighting 5900 £ 2,143.10 | £ 107.16 | £ 2,250.26
1314 18/12/2019 660/26517 MC Locksmiths Pull handle TH Town Hall 5150 £ 6.35 | £ 1.27 | £ 7.62
JC3IIUT - SIgNT
grille for truck
1315 19/12/2019 6664 Metalco Engineering |body N Vehicle expenses 6056 £ 1743 | £ 349 | £ 20.92
RETUSE
Onchan Collection -
1316 31/12/2019 86818 Commissioners October to N Refuse Expenses 5220 £ 4,062.50 | £ 812.50 | £ 4,875.00
Fayroll
administration -
1317 43,831 | 11659 Orb Limited December 2019 N Office Expenses 5170 | £ 77.00 | £ 15.40 | £ 92.40
Subtotal £ 8,174.59 | £1,309.78 | £ 9,484.37
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PORT ST MARY COMMISSIONERS

INVOICES TO BE PAID IN JANUARY 2020

Rate Born Expenses ( continued)

Inv # Date Inv Number Supplier Description House Category NL Code | Total Net VAT Total Cost
report - January

1318 31/12/2019 SI16167 Positive Solutions HR |20 N Professional Fees 5040 £ 1,316.25 | £ 263.25| £ 1,579.50
waterproof

1319 04/12/2019 52965 Quine and Cubbon posters N Stationary and Printing 5170 £ 7490 | £ 1498 | £ 89.88

Sadler Agricultural Hardwood

1320 09/01/2020 293188 Supplies benches N Memorial Benches 5810 £ 600.00 | £ 120.00 | £ 720.00
contribution -

1321 01/01/2020 108215 SCASB January 20 to N SCASB 5240 £ 7,459.00 | £ - £ 7,459.00
and green waste -

1322 31/12/2019 108174 SCASB December 2019 Refuse Expenses 5270 £ 22692 | £ 4538 | £ 272.30
and green waste -

1323 30/11/2019 108099 SCASB November 2019 N Refuse Expenses 5270 £ 27430 | £ 54.86 | £ 329.16
sensor to ladies -

1324 13/12/2019 130894 SCS WC TH Town Hall Expenses 5150 £ 107.59 | £ 2152 | £ 129.11
fix light - board

1325 10/12/2019 130762 SCS room TH Town Hall Expenses 5150 £ 11487 | £ 2297 | £ 137.84
Services - FY

1326 18/12/2019  [900803 SMP Accounting 18/19 N Accounting 5030 £ 1,800.00 | £ 360.00 | £ 2,160.00
Fire marshall

1327 12/12/2019 1900212180 St John Ambulance training N Staff Training 5180 £ 89.00 | £ 17.80 | £ 106.80
Workshop - Gas -

1328 31/12/2019  |202000000030 |Station Garage 2L N Memorials 5805 £ 2250 | £ 112 | £ 23.62
Flags - December

1329 31/12/2019 664 TT Shirts 2019 N Plaques and Flags 5720 £ 4740 | £ 9.48 | £ 56.88
Clear sacks and

1330 24/12/2019 37076 WDS deodoriser N Town Hall Cleaning 5152 £ 178.04 | £ 3561 | £ 213.65
Hand wash and

1331 07/01/2020 37452 WDS mirror cleaner N Town Hall Cleaning 5152 £ 45.76 | £ 9.15 | £ 54.91
Batteries, polish

1332 16/12/2019 36831 WDS and toilet rolls N Town Hall Cleaning 5152 £ 29285 | £ 5857 | £ 351.42
Hand towels and

1333 18/12/2019 36931 WDS toilet rolls N Town Hall Cleaning 5152 £ 52.68 | £ 10.54 | £ 63.22

1334 14/01/2020 37823 WDS Thickened bleach N Town Hall 5400 £ 5.08 | £ 1.02 | £ 6.10

Subtotal £12,707.14 | £1,046.25 | £ 13,753.39
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PORT ST MARY COMMISSIONERS
INVOICES TO BE PAID IN JANUARY 2020

Rate Born Expenses ( continued)
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Inv # Date Inv Number Supplier Description House Category NL Code | Total Net VAT Total Cost
Manual water

1335 14/01/2020 37792 WDS boiler N Stores 6020 £ 89.99 | £ 18.00| £ 107.99
calls, January

1336 20/12/2019  |370799 Wi - Manx 2020 rental N Office Expenses 5140 | £ 255.75| £ 5114 | £ 306.89

Subtotal £ 34574 | £ 69.14 | £ 414.88




PORT ST MARY COMMISSIONERS
INVOICES TO BE PAID IN JANUARY 2020

Housing Expenses

Inv # Date Inv Number: Supplier Description House Category NL Code | Total Net VAT Total Cost
Dry rot removal

1337 14/01/2020 7111 Abbey Property and report 155MA Housing 6100 £ 791.00 [ £ 158.20 | £ 949.20

1338 20/11/2019 |0958 City Plumbing Fungicide Housing 6100 £ 40.39 | £ 8.08 | £ 48.47
Oil monitor

1339 08/01/2020  |1457 Heat Tech repair 20SMA Housing 6100 £ 26.50 | £ 133 | £ 27.83
New thermostat

1340 08/01/2020 1458 Heat Tech and programmer 2BB Housing 6100 £ 20494 | £ 10.25| £ 215.19
Change washer

1341 08/01/2020 1455 Heat Tech on toilet 13PR Housing 6100 £ 31.50 | £ 158 | £ 33.08
Change blocked

1342 10/12/2019  [1438 Heat Tech pru on boiler 12PR Housing 6100 £ 94.00 | £ 470 | £ 98.70
Change filling

1343 10/12/2019 1437 Heat Tech loop on boiler 7PR Housing 6100 £ 38.50 | £ 193 | £ 40.43
Change ball valve

1344 10/12/2019 1430 Heat Tech on toilet 5PADD Housing 6100 £ 38.50 | £ 193 | £ 40.43
Balance heating

1345 10/12/2019 1431 Heat Tech system 2PR Housing 6100 £ 2450 | £ 1.23 | £ 25.73
and test hot

1346 10/12/2019 1432 Heat Tech water 2SFA Housing 6100 £ 2450 | £ 123 | £ 25.73
Change flush

1347 10/12/2019 1435 Heat Tech cone on cistern 6FR Housing 6100 f 41.00 | £ 205 | £ 43.05

Subtotal £ 1,355.33 | £ 192.48 | £ 1,547.81
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PORT ST MARY COMMISSIONERS
INVOICES TO BE PAID IN JANUARY 2020

Housing Expenses ( continued)

Inv # Date Inv. Number Supplier Description House Category NL Code | Total Net VAT Total Cost
1348 08/01/2020  |1454 Heat Tech Refit raidiator 6PR Housing 6112 £ 38.50 | £ 1.93 | £ 40.43
1349 10/12/2019  [1433 Heat Tech Purged oil - boiler|  17SF Housing 6112 | £ 49.00 | £ 245 | £ 51.45
1350 10/12/2019  |1434 Heat Tech Reset filling loop 13SF Housing 6112 £ 2450 | £ 123 | £ 25.73
Cementone and
1351 09/12/2019 2062123 J Qualtroughs & Co dustbin Y Housing 6100 £ 63.82 | £ 1276 | £ 76.58
Latex gloves and
1352 20/12/2019  |2065206 J Qualtroughs & Co brushes Y Housing 6100 | £ 48.12 | £ 9.62 | £ 57.74
Power - 02/12/19
1353 13/01/2020 |U1515267 Manx Utilities to 10/01/20 Housing 6100 | £ 1047 | £ 0.52 | £ 10.99
18/11/2019 to
1354 06/01/2020 U1505786 Manx Utilities 23/12/19 11BSMA Housing 6100 f 8.17 | £ 0.40 | £ 8.57
Change front
1355 17/12/2019  |660/26515 MC Locksmiths door lock 7LA Housing 6100 | £ 61.20 | £ 3.06 | £ 64.26
replace
1356 07/01/2020 |9087 Reliance Security emergency lights CB Housing 6100 |£ 13400 £ 26.80|f 160.80
1357 17/12/2019 130989 SCS Carry out EICR 11BSMA Housing 6100 £ 29873 | £ 59.75| £ 358.48
installation
1358 19/12/2019 131050 SCS condition report 7LA Housing 6100 £ 200.00 | £ 40.00| £ 240.00
Installation new
1359 17/12/2019 130992 SCS extractor fan 7BSMA Housing 6100 £ 123.15| £ 2463 | £ 147.78
Tile installation
1360 23/12/2019 7381 The Tile Gallery and workman 5ASMA Housing 6100 £ 46150 | £ 23.08 | £ 484.58
Stain spray and
1361 10/12/2019 1035017105 Trade Uk woodstain Housing 6100 £ 6247 | £ 1249 | £ 74.96
1362 19/12/2019  |1037651731 Trade Uk Rotary airer Housing 6100 | £ 6250 | £ 1250 | £ 75.00
Subtotal £ 1,646.13 | £ 231.22 | £ 1,877.35
Total £ 36,432.03 | £5,261.14 | £ 41,693.17
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PORT ST MARY COMMISSIONERS

Catagory Amount

Accounting £ 1,800.00
Christmas Trees £ 1,449.78
Coastal Footpath £ 10.00
Hanging Baskets £ 178.80
Housing £ 3,001.46
Memorials £ 22.50
Office - Telephone £ 25.50
Office Expenses £ 522.60
Plaques and Flags £ 47.40
Professional Fees £ 1,816.25
Public Lighting £ 2,143.10
Refuse Expenses £ 15,316.33
SCASB £ 7,459.00
Staff Training £ 89.00
Stationary and Printing £ 199.19
Stores 2 267.76
Town Hall £ 124.64
Town Hall Cleaning £ 569.33
Town Hall Expenses £ 771.96
Vehicle expenses £ 17.43
Memorial benches £ 600.00

£ 36,432.03

Governm
ent
Pension
Scheme Members

Rate Born Payments in Employers' NI Contributi Allowance
December 2019 Salaries Gross Contribution ons S
Office £ 9,992.46| £ 3,220.64 £ 3,991.52
DLO £ 10,407.36( £ 2,699.60 £ 3,600.66
Members Allowance
November 2019 £ 150.00
Total £20,399.82 £5,920.24 £7,592.18 £150.00
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ltem 6.1 -6.13

PORT ST MARY COMMISSIONERS

PROJECTS UPDATE

6.1

Mariners Shelter
Repairs are ongoing by Estate Services.

6.2

Manxonia House
No update available.

6.3

Remembrance Garden
Lighting options for the new sentinels are currently being
explored .

6.4

Skate Park
The meeting with the contractor did not go ahead.

6.5

Public Conveniences
Planning permission for the external door has been submitted.
An options paper for Gellings Avenue is being prepared.

6.6

Highways
A proposal for Gansey Parking is awaited and has been chased.

6.7

Happy Valley
Tender documents are currently being prepared for issue by
the contractor.

6.8

Boat Park
Ongoing.

6.10

Jetty Repair
A response from the Department is still awaited and has
been chased.

6.11

Bay Queen Exhibition
Discussions are ongoing with Rushen Heritage Trust.

6.12

Monab6s Queen | | | T Ekairioprovide am npdate.
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6.13

Christmas

Sant abds $§ ILasiygahthe Board approved a £100
donation to the charity of choice for the sleigh providers as a
thank you, the Board are requested to approve the same
again.
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Item 7.1
PORT ST MARY COMMISSIONERS
STREET TRADING LICENCE REQUEST

Business Details

| am| I 35 years old and, since leaving college | have primarily
worked in retail and customer facing roles. | have been a vegetarian for 10

years; this is important because | am running a coffee trailer (V Coffee) serving
vegan and vegetariaarsdwiches, wraps, soup and snacks. Over recent years
there has been a boom in people turning to a vegan diet and lifestyle for various
personal reasons and all statistics point to continued growth in the future.

Vegan and veget ar i acompficateddr exbticeethicaband n e e
fresh fare is all we need, this is why | plan to keep my menu simple while using

local produce. By using as much Manx made produce as | possibly can, | am
staying true to my roots and am using quality goods that wil loalp to

enhance the taste of my own produce.

There are several catering trailers operating on the island, predominantly over
the TT and Grand Prix fortnights, yet they are all serving +basé¢d food. At

the moment there is no other company operatinggan and vegetarian trailer,
vegan options may be available elsewhere but V Coffee is exclusively meat
free. This is an important part of my Unique Selling Point (USP) along with
serving simple products with uncomplicated ingredients that are recognised by
all. This will be my main pushing point in every marketing avenue | take along
with my working alongside Manx suppliers.

| have noticed competitors serve small portions and seem to, what | believe,
overcharge on the price. | plan to serve food at a reh$é®and set price no
matter the event or location, | want to build trust and an honest reputation as a
business that is truly customer focused.

About V Coffee Trailer

V Coffee Trailer is a compact unit at just 8ft x 6ft, weighing under 500kg. With
a clearfresh look, V Coffee stands out and can enhance the aesthetics of any
surrounding area. The trailer is powered by either mains electricity or a low
decibel petrol generator, | have specifically chosen a quiet generator the
eliminate and noise disturbance.

All food is cooked and prepared off site so there is no food waste/pollution or
bad smells wherever | pitch up.
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All consumables used are eco friendly and compostable and single use plastic is
never used. Any waste from customers can be disposed ofbmthkeprovide
or returned to me for recycling should they wish.

At the end of the day there is zero footprint left by V Coffee Trailer.
What | Can Offer Local Area

V Coffee Trailer can fit in and serve anywhere, bringing a new look to any area.
This can ceate a bit of talk between people and | hope as my reputation grows,
wherever | go this will create buzz for me and the surrounding area.

| will promote the local area through my social media accounts and any local
business/suppliers | collaborate with.

| see no one as competition and believe the more business that thrive the more
the community will thrive.

Regulatory Requirements
As required by law | am Leveli2Food Hygiene & Safety certified

V Coffee holds public liability insurance and is soon todmgstered with the
Department of Environment, Food and Agriculture (DEFA).
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Item7 .2
PORT ST MARY COMMISSIONERS
PUBLIC CORRESPONDENCE

RE CEy VED

MANX ASSOCIATION FOR THE WELFARE OF CHILDREN IN HOSPITAL

Manx Registered Charity No. 340

20" December 2019
Ms Hayley Fargher
Clerk
Port St Mary Commissioners
Town Hall
Port St Mary
Isle of Man
IM9 5DA

Dear Hayley

I am writing on behalf of MAWCH to thank you and Port St Mary Commissioners’ Board for
the donation of £79.20 raised at your recent Christmas Fayre.

All money we raise goes towards helping families in the Isle of Man financially when their
sick children need treatment here or at a hospital off Island as well as buying equipment for
the Children’s Ward at Nobles Hospital.

Thank you again.

Yours sincerel

Treasurer
MAWCH
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Item 7.3

PORT ST MARY COMMISSIONERS
PUBLIC CORRESPONDENCE

30 December 2019

The Clerk

Port St Mary Commissioners
Town Hall

Port St Mary

Isle of Man

IM9 5DA

Dear Ms Fargher
Easter Festival of Running — Good Friday Road Race 10 April 2020

I write on behalf of the organisers of the Isle of Man Easter Festival of Running to give
your Commissioners information regarding our plans for the 2020 event.

Since 2006 the Good Friday Road Race has been held over the “Great South Run”
course starting in Port Erin taking in part of Rushen and Port St Mary. The event now
attracts close to five hundred competitors and is quite a spectacle. The feedback from
the athletes is extremely positive and as a result we have decided to follow the same
format as in previous years.

A risk assessment has been completed for the course and we are liaising closely with
the local Police.

The Festival organisers would welcome any input from your Commissioners and would
be happy to discuss our plans in more detail with them. | can be contacted by telephone
onESESTE or by e-mail at

Yours faithfull
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ltems 9.1 7 9.3
PORT ST MARY COMMISSIONERS
PLANNING
Iltem 9.1 Planning Applications

19/01452/B 2 Victoria Road, Port St Mary. Replacement of existing front door
with composite door and uPVC surround.

19/01450/B Hilbre, Station Road, Port St Mary. Replacement of existing shed
with flat  roof garage.

19/01411/B 2 The Lhargan, Port St Mary. Installation of a heat pump to replace
boiler.

19/01357/B 12 Lime Street, Port St Mary. Alterations, erection of a two storey
extensions, erection of replacement workshop.

20/00011/B Dublin House, The P romenade, Port St Mary. Alterations, erection of
single storey extension, three storey extension and car port to rear and
installation of replacement windows

Iltem 9.2 Planning Approvals

19/00267/B Creggan Beg, 6 Primrose Terrace, Port St Mary. Erection of a rear
extension has been approved.

Item 9.3 Planning Amendments

19/01192/B Site adjacent Golf Club Store, Port St Mary Golf Course, Kallow

Point Road, Port St Mary . Applicant T Port St Mary Commissioners. In the
revision notes, an annotation has been added to show that the new structure
would have the same internal finished floor level as that of the existing golf club
store building, and that the golf club store building would be demolished.

19/01117/GB and 19/01118/CON - Port St. Mary Railway Statio n

Fron [

Sent:14 January 2020 12:12
Subject:FW: 19/01117/GB and 19/01118/CORort St. Mary Railway Station

Pleasefind below correspondencefrom the applicant which will be put online in due
course and the application will have its description changed accordingly. It will not
be re-advertised as the scheme is being reduced and all parties who have expressed
comments will be notified.
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If you have any further comments please ensure they reach me prior to

27" January, 2019.
*, Principal Planner

From: | R sent: 14 January 2020 09:00
To: Corlett, Sarah
Subject: Re: 19/01117/GB and 19/01118/CON - Port St. Mary Railway Station

Goodmorning |,

Thankyou for your e-mail belowandyourtime on the telephoneyesterday.

Asdiscussedpleasekindly removethe GoodsShedfrom anyconsiderationunderthe above
applicationsandtake the matter forward to committeein respectof the RailwayStationand
all externallandscaping/parkingvithin the application.

We will givethe GoodsShedfurther considerationoverthe comingmonthsandultimately
provideanew separateapplication,possiblyfor an alternativeuse,with greater
constructiondetail.

If yourequireanythingfurther then pleaselet me know.

In the meantime,l am meetingwith the proposedoperatorof the Toyand Transport
Museumthis afternoonsoit would be greatif | couldgivehim anindicationof whenthe
applicationislikelyto be heardby committee?

Manythanks

B/ 2nagingDirectorHaven

From:

Sent:05 December201914:34

To:

Subject:19/01117/GBand19/01118/CON Port St. Mary RailwayStation

Dear sirs/mesdames,

I refer to the above applications which | was hoping to take to the next Planning Committee
meeting which is on 16t December. However, | think there are some matters relating to the
goods shed which require some further clarification before the members should consider the
application. If these are resolved, it may be possible to refer the applications to the next
meeting after that which will be on 6t January, 2020. | have also written to Manx National
Heritage to seek their views as the Planning Committee will be particularly interested in that
in the absence of a Registered Buildings Officer. | will, of course notify you if and when we
receive any response.

Whilst the previous application, 16/00535/B for the conversion of both the railway station
and the goods shed was approved on appeal, neither is now capable of being implemented
as the buildings are now Registered and RB consent is required before works can
commence. That previous application is a material consideration but there has been a
fundamental change since that application was considered inasmuch as the buildings are
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now Registered whereas previously they were merely recommended as being worthy of
consideration for such. The Registered status brings with it a number of policies which were
not previously applicable, notably EP33and RB/4. Whilst you have referred to these policies,
| ¢ a nséetany specific responseto the suggestion in RB/4 as to what has been considered
as the optimum viable use for the goods shed or indeed any other uses which have been
considered and discounted and the reasons for that. If there is to be an argument about
viability of this or the whole scheme then information needs to be provided to support that.
There is neither any reference as to how the various uses will work together: for example, it
may be that those visiting the museum would have an interest in the railway, unlike the
office workers who would have occupied the building if converted under the previous
scheme and they could be interested in seeing how the goods shed originally operated and
that this could be considered as part of the visitor experience for those visiting the railway
station.

I am concerned that there is no information included about the redundancy of the goods
shed. As you will know, since the previous application, Io0MSR submitted an application for a
new storage building in Santon (17/00503/B). Whilst this application was withdrawn this
demonstrated that there was a need for additional railway storage facilities. The applicant
suggested there that visitors did not want to see goods sheds being used for railway
purposes although there was no information to support this contention and indeed, if the
railway station is now to be used as a model railway exhibition, it may well be that those
visiting the building would be very interested in seeing how the goods shed was or indeed,
is being used for railway purposes. The Strategic Plan clearly states, i 7 . 2The bést use
for a Registered Building is usually the use for which the building was designed. However, it
is recognised that it is often necessaryto look for a new use to secure the economic future
of the building. It is important therefore that any new use is appropriate and that physical
alterations are sensitiveto its ¢ h a r a &du@eaed t@ demonstrate that the building cannot
or should not be used for its original purpose. | 6 gure you will recall that this was one of
the original reasons for refusal given by the Planning Committee when they refused the
2016 application.

Looking at the physical changesto the building, now that the building is Registered, its
interior is as important as its exterior and, as is noted by two of the respondents, it is not
clear how the existing track will be covered nor how the mezzanine could be introduced
without affecting the structure of the building. There is also no information on how the use
will affect the interior from a RB point of view. It ¢ a rrdalty be argued that the conversion
will provide level flooring and an additional level of accommodation which will fundamentally
change the inside of the building. There needs to be justification for this. The external works
will alter the appearance of the building and | wondered, if all of the above issuesare
resolved or are considered acceptable, that rather than replacing the existing doors with
windows as is proposed, whether internally the doors could be blocked up but externally
they are retained. If light is required then there could be lights inserted in the top part of
the door perhaps.

The respondents also suggest that parking between the buildings will sever the visual
connection between the two which would be contrary to the RB status.

| look forward to your responseson the above points.

L Principal Planner
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Item 10.1

PORT ST MARY COMMISSIONERS

DRAFT COMPLAINTS PROCEDURE

Port St Mary Commissioners

Complaints Policy and Procedure

A complaint is:
“Any expression of dissatisfaction from, or on behalf of, a customer, whether oral or written and
whether justified or not.”

Explaining the complaints process to complainants

A copy of the attached leaflet, explaining the complaints procedure must be given to any
complainant who requests it and to any complainant with the acknowledgement letter.

What do we do if we receive a complaint?

Receiving a complaint

All complaints, whether they are oral or written, must be referred immediately to the Clerk, even if
the complaint has already been resolved by an apology.

Any oral or written statement made by a complainant, which might be considered as a complaint,
must be referred to The Clerk so that it can be determined as to whether is a complaint or not.

It is the Commissioners’ policy to treat all complaints, whether justified or not, according to the
Complaints Procedures.

Record Keeping
An entry of each complaint received will be made within the Complaints Register, which will be
updated at each appropriate stage of handling. The Commissioners’ will retain a record of each

complaint received for at least 3 years from the date the complaint is received.

What if the complaint is about another person/firm/Government department?

If we receive a complaint that is not about us, or our services, and assuming that we can identify the
“person” to whom the complaint should be addressed, we will carry out the following action:
e We will write/email to the “person” concerned, explain that we believe the complaint to be
theirs and suggest that they contact the complainant directly
We will enclose a copy of the original complaint letter
We will write to the complainant giving contact details of the “person” and invite the
complainant to get in touch. We will enclose a copy of our letter to the “person”.
e We will copy the new “person” in on this letter as well.
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Acknowledging a complaint

In relation to all written complaints the complaint will be acknowledged in writing by the Clerk
promptly. A minimum of an acknowledgement must be sent within 5 days of receiving the
complaint.

In relation to oral complaints, the Clerk will acknowledge the complaint in writing promptly setting
out (his/her) understanding of the complaint and inviting the complainant to confirm in writing the
accuracy of that statement.

The acknowledgment letter will outline the result of the investigation if this has been completed. A
copy of our complaints procedure leaflet will be enclosed with the acknowledgment letter.

If the investigation has not been completed, the acknowledgement letter will confirm that the Clerk
will provide the complainant with a further reply within 15 days.

If the investigation is not concluded within 15 days, the Clerk will write to the complainant informing
him/her that the investigation is continuing and the reasons for the delay and when they expect to
be able to contact the complainant again. In the case of a seriously complex complaint, which may
involve the Board in discussions and negotiations with other parties, we will undertake to keep the
complainant informed, at least on a monthly basis.

Investigating a complaint
Any investigation conducted will be fair, consistent, and will be dealt with promptly.

The Clerk will investigate all complaints and may, where appropriate, consult with the any member
of staff/ other party* whose actions or omissions gave rise to the complaint.

If the Clerk is subject to the complaint, the investigation will then be conducted by a member of the
Board.

The investigation will include a review of ANY relevant documents and may, where necessary,
involve contact with third parties*, such as relevant service providers to obtain information.

Immediately on completion of the investigation the Clerk will write to the complainant notifying him
of

e the outcome of the investigation;

e the nature and terms of any settlement

Closing a complaint

Where the Clerk receives confirmation from the complainant that they are satisfied with the findings
and outcome of the investigation, and any resolution, the complaint will be considered to be closed.

Where no confirmation has been received from the complainant within 8 weeks of the most recent
letter, the complaint will also be considered closed. However, under the concept of ‘Treating

Customers Fairly’, should the complainant contact the Commissioners after 8 weeks, we will review
any further correspondence accordingly.

Staff Understanding
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ALL staff are to be given a copy of this document and are required to sign their acknowledgment of
receipt, understanding and agreement to act within the requirements in all cases.

*Where there is a need to contact third parties care must be taken to ensure any action is in accordance with
the requirements of the Data Protection Act 2018.
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Port St Mary Commissioners
Complaints Policy and Procedure

Guidance & Information Leaflet

This leaflet explains our complaints procedure.

Port St Mary Commissioners aims to provide a high standard of service to everyone we deal with,
and we will endeavour to respond to any enquiry or complaint with efficiency, courtesy and fairness.
The feedback we receive from you will allow us to monitor our standard of service, learn from you
what may have gone wrong and use the information to improve future services.

A complaint arises when we fail to meet one of our standards, or someone is dissatisfied with
something we have done or failed to do.

We will, at all times, listen to your complaints, treat them seriously and learn from them so we can
continuously improve our service. This policy covers complaints about:

e The standard of service you should expect from us

e The behaviour of our staff in delivering that service

e Any action, or lack of action, by our staff or others engaged on Commissioners business.

This policy does not cover:
e Complaints about our policies or policy decisions
e Dissatisfaction or complaints about decisions made on individual cases, funding or requests
for legal advice and assistance.
e Matters that have already been fully investigated through this policy
e Any anonymous complaints.

Should you need to make a complaint you can expect to be treated with discretion, courtesy, respect
and fairness at all times. We expect that you will also treat any member of our staff, our Board or
any independent person who is dealing with your complaint with the same discretion, courtesy,
respect and fairness.

We will not tolerate threatening, abusive or unreasonable behaviour by any complainant.

How to Make a Complaint

You can register a complaint in person, by telephone or in writing. Complaints which are made
anonymously will be considered carefully and action taken where it is deemed appropriate. In the
first instance, please complain directly to the person you have been dealing with. We want
complaints to be dealt with as quickly as possible, and most can be resolved immediately. If you
wish to speak to someone else, or you are still dissatisfied, direct your complaint to the Clerk who
will take a note of your complaint, investigate it and report back to you in writing within 15 working
days. If a detailed reply is not possible within that period, you will be contacted with an explanation
and told when a full response will be given. It is expected that most issues will be settled by this
stage.
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To submit your complaint in writing to the Clerk please complete the form on the back of this leaflet
and forward to the following address:

Town Hall, The Promenade, Port St Mary, Isle of Man, IM9 5DA.

Should you require assistance in completing the form, please do not hesitate to contact us.

Making a Complaint in Person

If a complainant visits the Town Hall and registers an enquiry or complaint in person, a member of
the relevant team will be called to initially deal with the complaint. In our experience, most cases
are resolved at that first contact. However, should further specialist knowledge be required, the
Board will endeavour to provide an appropriate member of staff who is qualified to answer the
enquiry or complaint at the time of the complainants first visit.

Making a Complaint by Telephone

If a complainant would like to make a complaint by telephone they should initially ask for the
member of staff providing the service, if this employee is not immediately available and the
complainant would like to deal with them directly, arrangements can be made for the call to be
returned. If the complainant would be willing to raise their complaint with someone else, within the
department they are dealing with, they can do so. However, if the complainant wishes to speak to a
senior officer, they should ask for the Clerk who will then investigate the matter and provide a full
response in writing, within 15 working days. If it is not possible to provide a detailed reply within this
time the Clerk will make contact and provide an explanation and when a full response will be given.
In the case of a seriously complex complaint, which may involve the Commissioners in discussions
and negotiations with other parties, we undertake to keep the complainant informed, on a monthly
basis, at the very least.

Making a Complaint in Writing

If the Commissioners receive an enquiry or complaint by letter or Email, a written acknowledgement
will be sent to the complainant within 5 working days. The enquiry or complaint will then be dealt
with urgently.

For ease, we have provided a complaints form within this leaflet, for complainants to complete and
return to the Town Hall.

Procedure

Once we have received a complaint, we will endeavour firstly, to try to settle any concerns you have
informally and quickly. Every complaint will be taken seriously and will be dealt with in the most
appropriate manner.

There are three stages to our complaints procedure, as follows:-

Stage One:
Once you have made your complaint, we may request a meeting or some more information from

you in order to complete the relevant investigation. If your complaint is about a particular incident
we may also need to speak to any witnesses or those directly involved. The investigation will always
be carried out by a person who is not party to the complaint.

We will consider your views and all the evidence we collect and let you know the outcome of our
findings within 15 working days. If a resolution is likely to take longer than 15 days, you will be kept
informed about the relevant delays and timescales.
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Stage 2
If you are not completely satisfied with the outcome of stage one of our complaint process, you

must let us know within 14 calendar days from receipt of the outcome. You must detail the full
reasons for your continued dissatisfaction and let us have as much new or additional information as
possible to enable us to carry out a further investigation. Any further investigation will be carried
out by a person who has not had any involvement in stage one of the process.

We will re-consider your views, any previous evidence, any new evidence which has been presented
and let you know the outcome within 28 calendar days. If a response will take longer than 28 days,
you will be informed about the relevant delays and timescales.

Stage 3
Should you still be dissatisfied after the completion of the previous 2 steps, you should write to The

Chairman of the Board within 14 calendar days of the date of the previous response. You must state
the full reasons for your continued dissatisfaction and let us have as much new or additional
information and evidence as possible to enable us to carry out a further investigation.

We will re-consider any further written representations, previous information, new evidence and let
you know the outcome within 28 days. If a response will take longer than 28 days, you will be
informed about the relevant delays and timescales.

The outcome of stage 3 is final and no further correspondence on the matter will be considered.

Declaration

We are committed to equal opportunities and we try to make all our policies and procedures easy to
use and accessible to all our customers and partners. If you need any reasonable adjustment to
allow you to use this policy, please let us know and similarly if you need a response in a particular
format, please let us know.

We will use the information you provide in accordance with the Data Protection Act 2018 for the
purposes of dealing with your complaint. In order to deal with the matter effectively the
information may be shared between different individuals within the Commissioners and, if
necessary, with relevant third parties. In such instances the Board will ensure that your personal
data is processed in accordance with the Act and our Privacy Notice which can be viewed at:

http://www.portstmary.gov.im/data-policy/
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Port St Mary Commissioners

Complaints Form

Please forward this form to the Clerk, Town Hall, The Promenade, Port St Mary, Isle of Man, IM9 5DA

Your name:

Address:

Postcode:

Your email address:

Your telephone number:

1. Staff involved - If you raised this complaint with a member of staff, please give details of the
person/s you contacted.

2. The Complaint - Please give as much information as possible; continue on more paper if necessary

Page 30 of 55



Item 10.2

PORT ST MARY COMMISSIONERS

REVIEW OF STANDING ORDERS

PORT ST MARY COMMISSIONERS
STANDING ORDERS

FOR THE REGULATION AND OBSERVANCE
OF PROCEDURE AND BUSINESS
WITH RESPECT TO
MEETINGS OF THE AUTHORITY

AND ITS COMMITTEES

WITH EFFECT FROM 26™ February 2020

Attention is drawn to Standing Order 26 regarding improper
conduct and to the need for members to be aware that they
are NOT protected by parliamentary privilege when speaking
in public at meetings of the Authority.
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PORT ST MARY COMMISSIONERS
STANDING ORDERS -
MEETINGS OF THE AUTHORITY AND ITS COMMITTEES

In exercise of the powers conferred on the Port St Mary Commissioners (the “Authority”) by Section 27(1)
of the Local Government Act 1985, and of all other powers enabling it in that behalf, the following Standing
Orders are hereby made:

1. MEETINGS OF THE AUTHORITY

11 The annual meeting of the Authority shall be held in public at the Town Hall, Port St Mary at 7.00
p-m. on the day of the first ordinary meeting of the Authority in the month of May. No business
shall be transacted at the annual meeting save for business provided for in Standing Order 3.1 or
required by or under a statutory enactment to be transacted at the annual meeting of a local
authority.

1.2 The Ordinary meetings of the Authority shall be held at the Town Hall, Port St Mary, on the
Fourth Wednesday and when necessary on the Second Wednesday of each month or on such
other day or days as may be decided by resolution of the Authority. The exception to this is
the month of December when the Authority will meet only on the Second Wednesday of that
month

1.3 All ordinary and extraordinary meetings of the Authority for the transaction of general business
shall commence at 7.30 p.m. unless notice to the contrary is given by the Clerk. A meeting shall
close no later than 10.00 p.m. unless decided otherwise by resolution of the Authority.
Consideration of any business not transacted shall be adjourned to a time fixed by the Chairman at
the time the meeting is adjourned or, if the Chairman does not fix a time, to the next ordinary
meeting of the Authority.

1.4 An extraordinary meeting of the Authority may be called at any time by the Chairman or by the
Clerk.

1.5 If the Chairman refuses to call an extraordinary meeting of the Authority after receiving a
requisition for that purpose, signed by at least one third of the whole number of members of the
Authority, or if without so refusing the Chairman does not call an extraordinary meeting within
seven clear days after the requisition has been presented to him, then at least one third of the
whole number of members of the Authority may forthwith call such a meeting.

1.6 Any requisition for an extraordinary meeting shall state the nature of the business to be transacted
at such meeting and the same shall be specified in the notice of the meeting. No other business
shall be transacted at such meeting.

2. NOTICE OF MEETINGS

21 A notice of a meeting of the Authority, signed by the Clerk and specifying the business to be
transacted, shall be sent to each member at least three clear days preceding the holding of an
annual or ordinary meeting, and in the case of an extraordinary meeting shall be delivered with all
possible despatch. A notice shall be left at or be sent by post to the usual place of abode of every
member other than if a member gives notice in writing to the Clerk of some other address at
which notice should be served. Any notice addressed to a member and left at or sent by post to the
appropriate address shall be deemed sufficient service of the notice. Want of service of a notice on
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any member shall not affect the validity of a meeting.

22 Any notice of a meeting of the Authority shall be served electronically on a member by
transmitting it to such electronic mail address as the member has provided to the Authority except
where the member has elected not to accept such means of delivery and notified the Clerk in
writing accordingly. Such notice shall be signed by the Clerk and specifying the business to be
transacted, shall be sent to each member at least three clear days preceding the holding of an
annual or ordinary meeting, and in the case of an extraordinary meeting shall be delivered with all
possible despatch.

3. ELECTION OF CHAIRMAN AND COMMITTEES

3.1 The election of the Chairman and Vice-Chairman of the Authority, and any other appointments
necessary for the ensuing year shall take place at the annual meeting or, in the case of any
vacancy arising during the year, at the next ordinary meeting after such vacancy occurs.

3.2 The Clerk shall occupy the chair and conduct the proceedings necessary for the election of the
Chairman of the Authority.

At such election of Chairman, should there be more than one nomination, voting shall be by secret
ballot, each member placing a mark, opposite the nominated person for whom he wishes to record
his vote.

3.3 The Chairman so elected shall then proceed to the election of?
(a) the Vice-Chairman, and

(b) any other appointments, including any committees of the Authority. Should the situation
arise where two candidates remain and both receive the same number of votes, the result
shall be determined by the drawing of straws. The candidate who draws the longest straw
shall be deemed to be the winner.

In any case where there are more nominations than vacancies such election shall be by ballot as
prescribed in Standing Order 3.2 above. In the event of any candidate failing to receive a majority of
the votes of the members present, the candidate with the least number of votes shall be excluded
wherever possible. Fresh nominations shall be sought if equality of votes prevents the majority
election of a member after two ballots.

4. CHAIRING OF MEETINGS

The Chairman of the Authority shall preside, if present, at all meetings of the Authority, in the
absence of the Chairman, the Vice-Chairman shall preside, if present, and in the event of both the
Chairman and the Vice-Chairman being absent, another member chosen by the members present
shall preside. Any power of the Chairman in relation to the conduct of a meeting may be exercised
by the person presiding at that particular meeting.

5: QUORUM

5.1 Subject to Standing Order 5.4, no business shall be transacted at a meeting of the Authority unless
more than one half of the whole number of the members of the Authority are present at the time
set for the commencement of the meeting or within 15 minutes thereafter.

5.2 Where more than one-third of the members of a local authority become disqualified at the same
time, until the number of members in office is increased to not less than two-thirds of the whole

number of members of the authority, the quorum of the authority shall be determined by reference
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