PORT ST MARY COMMISSIONERS
ORDINARY BOARD MEETING
27t OCTOBER 2021
AGENDA - OPEN SESSION

Item . .
Number Item Action Required

1. OPENING OF THE MEETING

1.1 Welcome, Apologies & Declarations As required by Board
members

2. MINUTES

Minutes of the Ordinary Meeting held on

2.1 the 29t September 2021 For Board approval

3. MATTERS ARISING

3.1 Matters arising from previous meetings Clerk to provide necessary
updates

4, MOTIONS - None

5. FINANCE

5.1 Invoices for payment in October 2021 For Board approval

5.2 Bottled Water For Board approval

6. PROJECTS

6.1 Skate Park - No update N/A

6.2 Gellings Avenue public conveniences For noting
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6.3 Happy Valley For noting
6.4 Boat Park For noting
6.5 Jetty - No update N/A

6.6 Town Branding Project For noting
6.7 Rushen Heritage Trust Street Signs For noting
6.8 PSM Post Office N/A

6.9 Highways For noting
6.10 Dog Fouling For noting
6.11 Town Hall Access For noting
6.12 Christmas Arrangements For noting

7. HOUSING
7.1 Housing Officers Report For Board discussion
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7.2 Tenancy Arrears Report For Board discussion
8. PUBLIC CORRESPONDENCE & COMMUNICATIONS
8.1 Thank you letter from IOM Sea Cadets For noting
9. PLANNING MATTERS
9.1 Planning Approval For noting
9.2 Allotment Sheds Update For noting
10. POLICY & RESOURCES
10.1 3 Supplemental List 2021 For Board review
10.2 2021 Meeting Dates For noting
11. PUBLIC CONSULTATIONS - None
12. INVITATIONS
ANY OTHER BUSINESS OF AN URGENT NATURE
13 (BY PERMISSION OF THE CHAIR)
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Item 3.1
PORT ST MARY COMMISSIONERS
MATTERS ARISING & PUBLIC CORRESPONDENCE REPORT

Matters Arising

Budget Committee - The meeting was postponed due to the Clerk being
unavailable, will be rescheduled shortly.

Working From Home Policy - Ongoing.

Christmas Decorations — Prices awaited.

September Invoice queries — Verbal update to be provided at the meeting.
Street Lighting - Approval for repairs was issued.

Strategy Document - Ongoing.

Data Sharing Agreement with the Police — Ongoing.

Bus Service Data - Requested.

Public Correspondence

Road Weight Limits — Response issued.

Page 4 of 21



Item5.1

Invoices to be paid in October 2021- Rate Born Expenses

Inv#

Date

Inv ref:

Supplier Details Housing Category Net VAT Total Cost NL Code
2437 |25/09/2021 SINV00365035 |BHX Notebooks, paper,staples [N ;;':tfg‘r?a?;‘d 125.54 25.11 150.65 5050
2438 [21/09/2021 1138rnd2 Calvert Newsagents g;’t“ep;;:rdzqe"”papers "IN g;‘;fg‘r?a?;d 140.39 0.00 140.39 5050
2439 |17/09/2021 COIOMO0024714 |Colas Dogay bin liners N Refuse - general  |62.40 12.48 74.88 5270
2440 |15/09/2021 COIOM0024567 |Colas Limestone PSM N Public Conveniences|20.00 4.00 24 5400
2441 (01/10/2021 COIOM0024904 |Colas ﬁﬁfﬁ?;ﬂe *LUmestone« |y Recharges 19.44 3.89 23.33 6113
2442 (28/09/2021 1270250921 Cooils Dairy Milk - September 21 N Stores 7.80 0.00 7.8 6020
2443 |10/09/2021 35129 Corlett Bolton ,‘;g:eéf)‘l‘;"cal'uie”ices © N Legal & Professional |1086.00 217.20 1303.2 5040
2444 (05/10/2021 425682 DOHA e N Staff Training 1495.00 0.00 1495 5180
2445 |04/10/2021 425443 DOHA Law enforcement training |N Staff Training 140.00 0.00 140 5180
2446 (17/09/2021 424648 DOHA Data practitioner training [N Staff Training 140.00 0.00 140 5180
2447 |25/06/2021 51818372 Glasdon :gg’lgcz'r‘r“gf"tb‘" oK N Refuse - general  |368.48 73.70 442.18 5210
Subtotal £3,605.05 £336.38 £3,941.43
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Invoices to be paid in October 2021~ Rate Born Expenses

Inv# |Date Inv ref: Supplier Details Housing Category Total Net VAT Total Cost NL Code
2448 |24/09/2021 4132641 IOM Newspapers IOM Courier - Recruitment [N Advertisement £ 134.00 | £ 26.80 | £ 160.80 (5190
2449 |08/10/2021 4132864 IOM Newspapers IOM Courier - Recruitment (N Advertisement £ 402.00 | £ 80.40 | £ 482.40 |5190
2450 |07/10/2021 26508 Island IT zlss :;.Zhla;\gezinllg?ezf N Computer Expenses | £ 100.50 | £ 20.10 | £ 120.60 |5140
2451 |20/09/2021 26398 Island IT gﬁﬁﬁ:ﬁ;t’ CoRr 8C' Iy Computer Expenses | £ 57.89 | £ 11.58 | £ 69.47 |5140
2452 |29/09/2021 26458 Island IT Office PC troubleshooting [N Computer Expenses | £ 27.50 | £ 5.50 | £ 33.00 [5140
2454 |08/01/2021 24587 Island IT ;";g“z’im Office licences=: |y Computer Expenses | £ 87.00 | £ 17.40 | £ 104.40 |5140
2455 |08/04/2021 25182 Island IT :';’gim Office licences - |y Computer Expenses | £ 87.00 | £ 17.40 | £ 104.40 |5140
2456 |20/09/2021 26398 Island IT PC call out N Computer Expenses | £ 57.89 | £ 11.58 | £ 69.47 |5140
2457 |28/09/2021 26458 Island IT Password reset N Computer Expenses | £ 27.50 | £ 5.50 | £ 33.00 (5140
2458 |07/10/2021 26508 Island IT g";cpr:;‘;ﬁ Office licences = 5, Computer Expenses | £ 100.50 | £ 20.10 | £ 120.60 |5140
2459 (18/10/2021 26584 Island IT Call out N Computer Expenses | £ 27.50 | £ 5.50 | £ 33.00 (5140
£ 1,109.28 | £ 221.86 | £ 1,331.14
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Invoices to be paid in October 2021~ Rate Born Expenses

Inv# |Date Inv ref: Supplier Details Housing Category Total Net VAT Total Cost NL Code
2460 |23/09/2021 2185713 3 Qualtroughs Wood filler N Stores £ 45.16 | £ 9.03 | £ 54.19 6020
2461 (30/09/2021 128144 JCKL Top soil - Kallow point N Public Conveniences| £ 71.28 | £ 14.26 | £ 85.54 |5400
2462 [30/09/2021 165482 IDW Engineering g’:p‘;?mpt:’e"r‘az"f Bl N Public Conveniences| £ 100.00 | £ 20.00 | £ 120.00 |5400
2463 |24/09/2021 001/149911102 (IR Riley Stihl SH56C - Repairs N Garden Machinary | £ 15.50 | £ 3.10 | £ 18.60 |5267
2464 |24/09/2021 22976 JRB Dog gloves N Refuse - general £ 146.00 | £ 29.20 | £ 175.20 (5270
2465 |07/09/2021 12299 g':;‘v'i‘c':em"e’y Boat park trailer disposal |N Boat Park £ 65.00 | £ 13.00 | £ 78.00
2466 |17/09/2021 961162926 Manx Gas TH - 17.07.21-17.09.21  |N TH - Heat & Light | £ 959.61 | £ « | & 959.61 |5151
2467 |01/10/2021 15380886 Manx Telecom Stores Oct 2021 N Stores £ 79.14 | £ 15.83 | £ 94.97 6020
2468 |12/10/2021 spi14413687  |Manx Utilities ;‘;?:tceh?:ct;"?uly s | Street Lighting £ 141873 | £ 28374 | £  1,702.47
2469 |21/09/21 660/31938 g'fn'l-;:';sm‘th Lock repair N Rifle Club £ 29.50 | £ 5.90 | £ 35.40
2470 |30/09/2021 88694 Onchan District Cor 'r:‘“;fr‘:tsrfsm"ecm“ ol N Refuse £ 562999 | £ 1,126.00 | £  6,755.99
2471 [01/10/2021 15684 ORB Limited Payroll - Sept N Office Expenses £ 111.00 | £ 22.20 | £ 133.20

£ 867091 | £ 1,542.26 | £ 10,213.17
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Invoices to be paid in October 2021- Rate Born Expenses

Inv#

Date

Inv ref:

Supplier Details Housing Category Total Net VAT Total Cost NL Code
2472 [17/09/2021 54605 Quine & Cubbon  |Village in Bloom certs N Events £ 12.00 | £ 2.40 | £ 14.40
2473 (21/09/21 10146 ft‘:‘a"ce Security | c1v repair N Office Expenses £ 175.00 | £ 35.00 | £ 210.00
2474 (01/10/2021 Various SCASB e ol - O 1y Refuse £ 440.85 | £ 88.17 | £ 529.02
2475 |01/10/2021 Various SCASB EFW - October 2021 N Refuse £ 191.00 | £ 38.20 | £ 229.20
2476 |01/10/2021 Various SCASB eSS Refuse £ 32.05 | £ 6.41 | £ 38.46
2477 |30/09/2021 20210728 Station Garage Fuel - Recharge to SSHIB |N Recharges £ 11.68 | £ 233 | £ 14.01
2478 |09/09/2021 006736 Suntera Global Accounts fees to 31/3/21 [N Professional Fees £ 2,774.25 | £ 1,754.85 | £ 10,529.10
2479 |12/10/2021 93605 gr':)’:‘:czz:e Office/Town Hall service  |N TH Expenses £ 79.30 | £ 15.86 | £ 95.16
20/0a/2021 - 68930, 68031, - .
2480 11/10/2021 ggg?g, 68440 & |[WDS Limited Town Hall cleaning N TH Expenses £ 141.72 | £ 28.35 | £ 170.07
2481 [01/10/2021 68029 WDS Limited :L‘;’gﬁe?""' Cheaning N Public Conveniences| £ 189.30 | £ 37.86 | £ 227.16
2482 |22/09/2021 67485 WDS Limited Handsanitiser refills N Stores £ 47.40 | £ 9.48 | £ 56.88 |6020
Subtotal £20,841.51  |£4,984.45 |£31,825.96
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Invoices to be paid in October 2021- Housing Expenses

Inv# |Date Inv ref: Supplier Details Housing Category Total Net VAT Total Cost NL Code

Andrew McEwan 3BB- new internal doors .

8 , B
2483 |01/10/2021 011021388 s 0 sl g 3BB Housing £ 448933 | £ £ 4,489.33 |6100
2484 [14/09/2021 1969 Heat Tech ;;ﬁgr' Instructionson |44, 5 Housing £ 26.50 | £ 193 | & 27.83 |6100
1PR New boiler, bathroom

2485 |20/09/2021 1963 Heat Tech Ptk 1PR Housing £  8856.00 | £ 442.80 | £  9,298.80 |6100
2486 [19/20/2021 2620 Island Iron Craft  |Gate Fixing Kit 12PR Housing £ 20.20 | £ 4.04 | £ 24.24 |6100
2487 |16/09/2021 2184164 3 Qualtroughs Fence posts Housing £ 123.57 | £ 2471 | £ 148.28 6100
2488 |12/10/2021 21/3823 Liftman CB - stairift repairs cB Housing £ 214.50 | £ 42.90 | £ 257.40 [6100

Manx Glass & 11LA - install double .
2489 [30/09/2021 33890 Lpiyis Uil 11LA Housing £ 594.13 | £  118.83 | £ 712.96 |6100
2490 11/10/2021 U1870634 Manx Utilities 3BB Void lighting 3BB Housing g 8.00 | £ 0.67 | £ 8.67 |6100
2491 [19/09/2021 RIT1733 R Taylor Decorating |1PR- Decoration - Internal |1PR Housing £ 1,100.00 | £ 220.00 | £ 1,320.00 (6100
2492 |17/10/2021 RIT1737 R Taylor Decorating frizr'ngle“'am" - 388 Housing £ 2,250.00 | £  450.00 | £  2,700.00 |6100
2493 |16/09/2021 142684 scs 1SF - EICR 1SF Housing £ 604.87 | £ 120.97 | £ 725.84 (6100
2494 [30/09/2021 142964 scs 1PR- EICR 1PR Housing £ 307.73 | £ 61.55 | £ 369.28 (6100

Window i
2495 |19/10/2021 2978 Maintenance 14 LA~ Replace hinges 't |14 4 Housing £ 58.00 | £ 11.60 | £ 69.60 |6100

Servi bedroom sash

ervices

Window g
2496 |05/10/2021 2967 Maintenance 8CB - release jammed  |g0g Housing £ 68.00 | £ 13.60 | £ 81.60 (6100

Servi sash and replace espag

ervices
Subtotal £ 18,720.83 |£1,513.00 |£20,233.83
Total £52,947.58 £8,597.95 |£67,545.53




Item 5.3
PORT ST MARY COMMISSIONERS
BOTTLED WATER

Co-op
Only sell plastic bottles

MannVend
330 ml glass bottles, case of 24. £11.50 plus vat

Green Mann
Case of 8 x 750 ml bottles or 12 x 330 ml bottles. £42.50 plus vat. Operate a
refill scheme for 90p per bottle plus vat and delivery

Agrimark
Case of 12 x 750 ml. £8.25 plus vat
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Item 6.

1-6.13
PORT ST MARY COMMISSIONERS

PROJECTS UPDATE

Skate Park
6.1
No update available.
Gellings Avenue public conveniences
6.2
The sale is proceeding.
Happy Valley
6.3
Site report on the private Agenda.
Boat Park
6.4 Work is still to commence on the Boat Park, delay in sourcing materials.
There has been poor communication from the Department regarding the
matter.
Jetty Repair
6.5
No update.
Town Branding Project
6.6
The final project document has been submitted and a decision is awaited.
Rushen Heritage Street Signs
6.7
The signs have been ordered.
PSM Post Office
6.8 No update is available.
6.9 Highways
Request to meet with the Minister & local MHK’s has been issued.
Dog Fouling
6.10 Signs have been ordered.
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Town Hall Access

6.11 The planning application has been submitted and the funding application has
been submitted. Responses on both are awaited. Planning have advised that
the approval is awaiting Ministerial sign off.
Christmas Arrangements
Celebration of Christmas - The office is liaising with potential acts.

6.12
Christmas Market - Scheduled for Tuesday 7" December. Stalls are now all
allocated. Sugar Loaf are going to also hold stalls the same times and night
and act as a second venue.
Tennis Court fencing & Play park flooring

6.13 Replacement of the tennis courts fencing & play park flooring projects have

' been scheduled for April & May 2022.

Splash Park & Beach Huts are being explored.
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Item 7.1

Housing Officer’s Report to Port St Mary Commissioners

27" October 2021

Subject Information
September
2021 e 1 responsive repair was carried out by DLO in September

Summary of
Housing Works
& Repairs

14 responsive repairs were carried out by contractors in September:
e 5 Boiler related issues
e 4 Plumbing repairs
e 4 Window/door repairs
o A stairlift at Creggan Beg was repaired

Void Properties

No properties were handed back in September.

Fixed Term There were no fixed term tenancy reviews or renewals made in
Tenancy September
Southern e One application was made at this office in September.
Shared Two applicants from the shared waiting list were housed in
Housing Port St I\:Ihary ianeptember:. | "
- . e As at 18" October 2021 there are 127 applicants on the
Walting List Shared Waiting List.
e To date, there are 16 applicants who have selected ‘all
island’, 23 have selected ‘all south’ and 26 have selected ‘Port
St Mary’ in their area choices.
Transfer A tenant currently in a three bed house has requested to transfer to
Request another three bed house in a different area. Recommendation: To
accept the tenant onto the transfer waiting list.
Transfer 1. There is one tenant wanting to transfer to a one bed bungalow

Waiting List

after retirement in early 2022.

2. One tenant needs to transfer to a bungalow for health
reasons.

3. One family is on the transfer waiting list to downsize to a two
bed property.

4. There are two families on the list for a three bed property.

Out of Hours
Callouts in
September
2021

None

CCTV

Following a tenant installing a CCTV camera, I discovered there was
no housing guidance policy for the use of CCTV. I have drafted a
policy which will be considered by all housing managers at the next
meeting with a view to all adopting it. Basically, if the CCTV just
monitors a tenant’s own private garden there are no restrictions but
if it covers public areas, the tenant must register as a ‘data controller’
with the Information Commissioner and must comply with their
GDPR'’s. If attaching a camera to the property, tenants must ask
permission first.

Tenant
Request

A tenant in Seafield Avenue has asked if the Board would consider
allowing tenants to convert the front gardens into drives for car
parking.

Fibre
Broadband

Manx Telecom has requested permission to install boxes on the walls
of our properties in Barna Beg and Links Avenue as part of the fibre
broadband upgrade.

Tenant Census

As it is essential we are aware of who is living in our properties in an
emergency situation for example, I am currently undergoing a tenant
census.
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Item 7.2

PORT ST MARY COMMISSIONERS
TENANCY ARREARS REPORT

PORT ST MARY COMMISSIONERS
Tenancy Arrears Report for August Meeting
Week 25 2021 commencing 22 October 2021.

Management Summary

Unpaid rents currently stand at £23,876.63 a decrease of £842.65 since the previous report— see
detailed analysis on the following page.

The first graph shows the rent arrears by sector over the last 12 months. As in previous months, all
arrears are housing related.
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The second graph shows the number of debtors categorised by how much they owe.
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Tenancy Arrears Report for August Meeting
Week 25 2021 commencing 22 October 2021.
(Continued)
Below is a detailed analysis of the arrears and the separate action being taken for each tenant.

Uncontrolled debt
There are currently 2 tenants with uncontrolled debt.
Tenant 1 - Arrears £2,842.83 (decrease in £0 since previous report)

Request for judgment of an instalment order granted by court, payments of £ 100.00 per month
to be received from 14% September 2020. Finance officer has communicated payments are to
be received no later than the 23 of each month, tenant has defaulted on court order and further
small claims court proceedings have ensued.

Tenant 2 - Arrears £ 13,023.88 (decreased by £428.26 since previous report)

Small claims court has granted attachment of earnings on 10 August 2020, to commence and be
received by Coroner of Rushen from tenant’s employer on monthly basis as of the 26 August 2020.
The attachment of earnings is only in respect of the arrears, tenant is still obligated to pay monthly
rent.

Further discussion through email took place at the end of September 2020 with elected advocates to
ensure attachment of earnings in respect of arrears has been communicated with the tenant’s
employer. Payment of the attachment of earnings order has continued to be received by the coroner
in the amount of £ 241.61, but there has been a delay by the coroner in the repayment to us. Tennant
has commenced paying rent, having been served notice to quit in the event of further defaults on
payment. Further court proceedings are underway in respect to the future of the tenancy and the
arrears.

Controlled Debt

The following tenants have controlled debt but due to the amounts, are being brought to the Boards
attention:

Tenant 3 - Arrears £ 2,042.70 (decreased by £188.30 since previous report)

Tenant is now employed, and housing officer has agreed a payment plan of £130 per week with tenant
to reduce arrears, tenant has been keeping up with payments.

Tenant 4 - Arrears £ 1,323.80 (decreased by £316.05 since previous report)

Housing officer has communicated a payment plan with the tenants, and this is being met on a weekly
basis of £ 150.00 in addition to the weekly rent payable.

Tenant 5 - Arrears £ 392.72 (decreased by £313 since previous report)
Adhering to payment plan.
Tenant 6 - Arrears £ 966.39 (increased by £133.80 since previous report)

Housing Officer in discussions with tenants.

Page 15 of 21



Tenant 7- Arrears £ 391.35 (decreased by £ 139.40 since previous report)

Has recommenced rent payments by direct debit and has continued to pay an additional £ 10.00 per
week by direct debit, remitting more when circumstances allow tenant to do so.

Tenant 8- Arrears £ 581.77
Historic arrears from a previous tenant - tenant has requested a meeting with the Housing Officer.
Tenant 9 - Arrears £ 668.66 (decreased by £18.80 since previous report).

Tenant is addressing arrears by remitting small additional amounts to weekly rent on a consistent
basis.

Tenant 10 - Arrears £ 679.15 (decreased by £ 40.00 since previous report)
Adhering to payment plan.

Tenant 11 - Arrears £ 293.63 (decreased by £300 since previous report).
Adhering to payment plan.

Tenant 12 - Arrears £669.75 (new addition to the report)

Housing Officer has written to the tenant, a response is awaited.
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Item 8.1
PORT ST MARY COMMISSIONERS

PUBLIC CORRESPONDENCE

Isle of Man Sea Cadet Corps Telephone
T.S. Manxman 01624 611527
Cadet Dirill Halls Complex Email

Tromode tsmanxman@iomscc.org.im
Douglas Website
Isle of Man, IM2 5PA sea-cadets.org/isleofman

Ms Hayley Fargher

Clerk

Port St. Mary Commissioners
Town Hall

Port St. Mary

Isle of Man, IM9 5DA

5 October 2021
Dear Ms Fargher
Re: Mona’s Queen III Anchor Memorial Service 2021

Thank you for your letter of 29 June 2021 enclosing the Commissioners’ very kind
donation of £50.00, for which we enclose our receipt.

As always, the Sea Cadets were proud to participate in the memorial service and
look forward to supporting next years memorial service.

Please pass on our sincere thanks to all concerned.

Yours sincerely
For Isle of Man Sea Cadet Corps

\

N\

Vs Nos—"

Rory Farren
Hon. Treasurer

Correspondence address:
Inglewood, Little Switzerland, Douglas, Isle of Man IM2 6AG
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Items 9.1 - 9.3
PORT ST MARY COMMISSIONERS

PLANNING

Item 9.1 Planning Approvals

PA21/00812/B 12 High Street, Port St Mary. Installation of replacement windows to
front elevation approved.

Item 9.2 Allotment shed update

Previous planning history is being explored and will be on the November Agenda for
discussion.
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Item 10.1

Valuation List for the VILLAGE OF PORT ST MARY under the Rating and Valuation Acts, 1953 to 1991

3rd SUPPLEMENTAL LIST 2021

Page 1

Property Property Reference Address Description Proprietor Occupier Remarks g:::::;s Prt:lpa?::g:‘ew Final Valuation
Code Town Area Prop GV RV GV RV RV
615283 59 0110 0070 The Craggs, Cronk Road House Mr Twizell o/o Convert flats to house 0 0 235 188
361157 59 0110 0071 The Craggs, Cronk Road Flat Mr Twizell Convert flats to house 135 108 0 0
361149 59 0110 0072 The Craggs, Cronk Road Flat Mr Twizell Convert flats to house 80 64 0 0
361165 59 0110 0073 The Craggs, Cronk Road Flat Mr Twizell Convert flats to house 75 60 0 0
361173 59 0110 0074 The Craggs, Cronk Road Flat Mr Twizell Convert flats to house 75 60 0 0
361181 59 0110 0075 The Craggs, Cronk Road Flat Mr Twizell Convert flats to house 65 52 0 0
175281 59 0160 0120 Langdale, Gansey House & garage Mr & Mrs Hudson o/o Convert bungalow to house 385 308 620 496
172704 59 0200 1050 5 Kallow Point Road Bungalow, garage & prems Mrs P Kelly o/o Shed for dog treatment 215 172 248 198
Total 1030 824 1103 882
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Item 10.2
PORT ST MARY COMMISSIONERS

MEETING DATES FOR 2021/22

2021 Meeting Dates

Notice to be issued by 5" November if

10t November 2021 . )
meeting required

24% November 2021

8t December 2021 Only 1 meeting in December.

Notice to be issued by 7™ January if

12t January 2022 . )
meeting required

26" January 2022

Notice to be issued by 4" February if

9th February 2022 ) )
meeting required

23 February 2022

Notice to be issued by 4% March if meeting

9th March 2022 .
required

23 March 2022
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Item 12.1
PORT ST MARY COMMISSIONERS

INVITATIONS

Castle Rushen High School

The Governors, Headteacher and Staff have great
pleasure in inviting

Port St Mary
Commissioners

To our Annual Presentation of Awards on
Thursday 25th November 2021 at 7:30pn

You are requested to please take your seat in the
hall by 7.20pm in preparation for the arrival of
the platform party. Light refreshments will be
served after the ceremony, which is expected to
finish by 9.30pm.

The Awards and Certificates will be presented by
Nina Johnston who is a former student of Castle
Rushen High School

Please R.S.V.P. to Jenny Foy by 4th November

Tel: 693271
Email: jenny.foy@sch.im

CARE. QUALITY. OPPORTUNITY
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