Date: 17% June 2024

NOTICE OF ORDINARY BOARD MEETING

In accordance with Schedule 1 of the Local Government Act 1985, Notice is hereby
given that the next Board Meeting of Port St Mary Commissioners will be held in
the Board Room at the Town Hall on Wednesday 26" June 2024 at 7.00p.m.
Private session of Port St Mary Commissioners will be held following conclusion of
the Public Board Meeting.

1. Only business of a formal nature as defined in the Agenda for the meeting
which is set out below, may be discussed as defined in Port St Mary
Commissioners Standing Orders governed by Section 27 of the Local
Government Act 1985 [as amended by Section 8 Local Government Act
2006]. All Commissioners are urged to attend and bring with them their
copy of Standing Orders.

Hayley Kinvig
Clerk

Page 1 of 81



PORT ST MARY COMMISSIONERS
ORDINARY BOARD MEETING
26™ JUNE 2024
AGENDA - OPEN SESSION

Item . .
Number Item Action Required
1. OPENING OF THE MEETING
1.1 Welcome, Apologies & Declarations As required by Board
members
MINUTES
2. Four Members who were present are required to approve
Minutes
Minutes of the Annual General Meeting
21 Theld on the 227 May 2024 For Board approval
Minutes of the Ordinary Meeting held on
2.2 the 22" May 2024 For Board approval
3. MATTERS ARISING
3.1 Matters arising from previous meetings Clerk to provide necessary
updates
4, MOTIONS - None
5. FINANCE
5.1 Invoices for settlement in June For Board approval
5.2 Rates for settlement For Board approval
6. PROJECTS
6.1 PSM Events For Board discussion
6.2 Mariners Shelter For noting
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6.3 Beach Cleaning For Board discussion
7. HOUSING

7.1 Housing Officers Report For Board discussion
7.2 Tenancy Arrears Report For Board discussion
8. PUBLIC CORRESPONDENCE & COMMUNICATIONS - None
9. PLANNING MATTERS

9.1 Planning Applications For Board discussion
9.2 Planning Approvals For noting

10. POLICY & RESOURCES

10.1 Strategy Document For Board discussion

10.2 | Social Media Policy For Board discussion

10.3 2" Supplemental List For noting

10.4 2024/25 Meeting Dates For noting

11. PUBLIC CONSULTATIONS

11.1 Bus Vannin Consultation For Board discussion &

response

11.2 Built Environment Reform Programme E:srp?)zas;d discussion &
12, INVITATIONS
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12.1

Douglas Civic Service

For Board response

13.

ANY OTHER BUSINESS OF AN URGENT NATURE

(BY PERMISSION OF THE CHAIR)
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PORT ST MARY COMMISSIONERS

MINUTE OF ANNUAL GENERAL MEETING

HELD ON WEDNESDAY 22N° MAY 2024 AT 6.30pm

Present: Mrs B Williams MBE, Mr L Vaughan-Williams (Vice Chairman),
Mrs R Gelling, Mr N McGregor Edwards, Mr C O’Meara, Mrs ]
Teare & Mr D Scott

Apologies: N/A

In Mrs H Kinvig (Clerk)

Attendance:

1. BW took the Chair as the previous terms Chair.

The Chair welcomed the Board, noted there were no
apologies and declared the meeting open.

2. 1. The Minutes of the Annual General Meeting of 10" May
2023 were noted.

3. Nominations for Annual or other Statutory
Appointments:

1)

2)

The Chair called for nominations to the post of
Chairman

Mrs B Williams was proposed as Chairman.
Proposed: Mr Vaughan-Williams

Seconded: Mr McGregor Edwards

Mrs Williams confirmed that she was content to
accept the nomination.

Mr N McGregor Edwards was proposed as
Chairman.

Proposed: Mr O’Meara

Seconder: None

The proposal failed.

Mrs Williams was duly elected to the position of
Chairman.

Vice Chairman:
The Chair called for nominations to the post of
Vice Chairman.

Mr Vaughan-Williams was proposed as Vice
Chairman
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Proposed: Mrs R Gelling

Seconded: Mr McGregor Edwards

Mr Vaughan-Williams confirmed that he was
content to accept the nomination.

Mr Vaughan-Williams was duly elected to the
position of Vice Chairman.

Appointments to other Statutory Boards:

The Board reviewed and appointed the following
representatives on other Statutory Boards and
Committees:

1) Southern Sheltered Housing Joint Board: Mrs
Williams was confirmed as the appointed
representative.

2) Southern LA Civic Amenity Site Board: Mr
McGregor Edwards was confirmed as the
appointed representative.

3) Southern Swimming Pool - Mr Vaughan-Williams
was confirmed as the appointed representative.

To appoint or confirm representatives on the
following:

1) IoM Municipal Association: Mrs Teare & Mr Scott
confirmed that they would join the Municipal
Association.

2) Rushen Emergency Ambulance Committee: Mrs
Williams confirmed she would continue as
representative.

3) Southern Authorities Health Care Committee: Mr
O’Meara was appointed as representative.

4) Port St Mary & District Allotments Committee:
Mrs Williams confirmed she would continue as
representative.

HK

BW

Policy Matters
The Board considered:
6.1 Attendance Allowances - The Order was noted.

6.2 Members Travel Allowances — The information was
noted.

6.3 Standing Orders on Meetings - NME/RG proposed
that the Standing Orders on Meetings were
accepted. All were in favour. Carried.

6.4  Standing Orders on Contracts — Subject to
confirmation on a company name change, LVW/RG
proposed that the Standing Orders on Contracts

HK

HK
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6.5

6.6

6.7

were approved. All were in favour. Carried.

Bank Mandates: There were no amendments
required.

Declaration of Interest forms were distributed for
completion and return to the Clerk.

Strategy Document - A discussion was had
surrounding the strategy document and its
contents. HK to update with comments provided
and bring back to the next meeting.

HK

HK

7.1

7.2

7. Reports

Suspension of Standing Orders Report - It was
noted that there were no suspensions to report on.

Attendance Report - NME/RG proposed that the
attendance report was approved. All were in favour.
Carried.

HK

The Chair declared the Statutory Meeting closed at 7.04pm.

Page 7 of 81




PORT ST MARY COMMISSIONERS
ORDINARY BOARD MEETING
22ND MAY 2024 at 7.05pm

MINUTE - PUBLIC SESSION

Present: Mrs B Williams MBE (Chairman), Mr L Vaughan Williams
(Vice Chairman), Mr N McGregor Edwards, Mr C O’Meara,
Mrs R Gelling, Mr D Scott & Mrs ] Teare

Apologies: N/A

In Attendance: Mrs H Kinvig (Clerk)

1. | 1.1 The Chair welcomed the Board, noted there were no apologies
and declared the meeting open.

RG declared an interest in item 9.2

DS suggested in understanding of good governance, members
with declarations of interest should leave the room. A discussion
was had that governance is adhered to currently.

2. | 2.1 Minutes of the Ordinary Meeting held on 24" April 2024 were HK
circulated. LVW/DS proposed the Minutes of the Ordinary
Meeting held on 24" April 2024 be approved and signed as
a correct record. RG abstained through absence. CO’'M,
NME, JT & BW. Carried.

3. | Matters Arising:

3.1 The Matters Arising Summary and response to public
correspondence by the Clerk from the previous meeting were
discussed and noted.

4. Motions: None

5. Finance:

5.1 Invoices for settlement in May — HK answered queries raised. MK
LVW/IT proposed that the invoices for settlement in May
were approved and paid. All were in favour. Carried.

5.2 Street Lighting at the Four Roads - NME/DS proposed to HK

proceed with option 2. All were in favour. Carried.

5.3 Street Lighting on Beach Road - LVW voiced concern regarding | HK
the previously suggested columns with additional functions such as
alarms affecting privacy, HK confirmed that they were not yet in
circulation and no further information had been received as to
when they would be available. It was agreed to postpone following
the first quarter financial management accounts.

MK

Projects:
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6. 6.1 Events

Mona’s Queen - The arrangements for the upcoming event was
discussed.

6.2 Mariner’s Shelter - HK to request disclosure of the legal

advice. HK

6.3 Beach Cleaning — An update on the current situation was
provided and a discussion had. HK

7. | Housing:
7.1 Housing Officers Report - the report was discussed and noted.

7.2 Tenancy Arrears Report - The report was discussed and noted.

8. | Public Correspondence: None

9. | Planning Matters
9.1 Planning Applications: DG

9.1.1 24/00013/B - Dreswick, Linden Avenue for retrospective
installation of an oil tank. There were no objections.

9.1.2 24/00505/B Ivydene, Shore Road for balcony alterations.
There were no objections.

9.1.3 24/00470/B 2 Perwick Road for widening of a front door.
There were no objections.

9.2 Planning Approvals

9.2.1 24/00002/D Manxonia House & Overcliffe — the update was
noted.

10. | Policy & Resources:

10.1 Meeting/Event Dates - The dates were noted.

11. | Public Consultations:

11.1 Destination First Board - JT agreed to be the representative. | HK

12. | Invitations:

12.1 Tynwald Garden Party — BW confirmed her attendance. HK

13. | Any Other Business: None

There being no further business the Public Session of the meeting closed at 7.40pm.
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Item 3.1
PORT ST MARY COMMISSIONERS

MATTERS ARISING & PUBLIC CORRESPONDENCE REPORT

Matters Arising

AGM Updates - Relevant Boards have been updated where members have changed.

Destination First Board - The response was issued.

Public Correspondence

N/A
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Item 5.1

PORT ST MARY COMMISSIONERS - Invoices to be paid in June 2024
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Total Cost| Nominal

Inv# |Date Invoice number Supplier Details Housing Net ()| VAT (£) (£) code
4084 |16/05/2024 Andrew McEwan 17 SFA - remove old kitchen,supply and fit new SFA 701.46 0.00 701.46 6100
4085 |29/05/2024 Andrew McEwan 11 LA - remove shower tray, replace rotten floor, refit shower LA 456.92 0.00 456.92 6100
4086 |03/06/2024 Andrew McEwan 11 SFA - fit bath panel SFA 56.00 0.00 56.00 6100
4087 |31/05/2024 Rick Buckley Clean Town Hall windows in May 24 40.00 0.00 40.00 5130
4088 |30/05/2024 277365/1 CuPlas Helios isocore front panel with white plinth 107.92 21.58 129.50 6020
4089 |15/05/2024 486519 Dol Ground for sea wall and promenade 1.00 0.20 1.20 5850
4090 |28/05/2024 487069 Dol Tipping charges for April 2024 6,357.12 1,271.42 | 7,628.54 5210
4091 |04/06/2024 036514 Discount Carpets 11 LA - supply and fit flooring in bathroom LA 212.50 42.50 255.00 6100
4092 |31/05/2024 2723 Isle of Man Farmers Ltd Glyphos round up and face shield 115.00 23.00 138.00 6020
4093 |20/05/2024 14 Isle of Man Municipal Association Membership for 2024/25 300.00 0.00 300.00 5081
4094 |31/05/2024 13363 Isle of Man Newspapers Admin assistant job advertisment 60.00 12.00 72.00 5190
4095 |24/05/2024 13267 Isle of Man Newspapers Admin assistant job advertisment x 2 weeks 150.83 30.17 181.00 5190
4096 |29/05/024 32510 Island IT Labour charges - give clerk access to admin mailbox 120.00 24.00 144.00 5140
4097 |14/05/2024 32426 Island IT Labour charges - admin mailbox 30.00 6.00 36.00 5140
4098 |03/06/2024 32529 Island IT MS 365 - annual licence 06/05/24 - 05/05/25 129.60 25.92 155.52 5140
4099 |03/06/2024 32527 Island IT Microsoft exchange plan - 25/05 - 24/06/24 163.60 32.72 196.32 5140
4100 |31/05/2024 143731 JCK Limited Deposit topsoil at recycle plant 59.94 11.99 71.93 6056
4101 |24/05/2024 142821 JCK Limited Hire of sweeper and tipping 241.02 48.20 289.22 6056
4102 |13/05/2024 143275 JCK Limited Hire of sweeper and tipping 220.89 44.18 265.07 6056
4103 |25/05/2024 107493 JDW Engineering Empty and service portable toilets 192.50 38.50 231.00 5400
4104 |15/05/2024 26946 JRB Enterprise Dog gloves for dispenser 60.75 12.15 72.90 5270
4105 |23/05/2024 0001/00135343 J Qualtrough and Co Plastic grid, handrail, duct vents 57.90 11.58 69.48 6100
4106 |30/04/2024 24/7174 Liftmann Town Hall step lift repairs 143.00 28.60 171.60 5150
4107 |30/04/2024 24/7177 Liftmann Town Hall step lift repairs and quote for further repairs 258.75 51.75 310.50 5150
4108 |14/05/2024 010-325716 Manx Gas/leG Town Hall gas supply 12/03 - 10/05/24 1,220.56 244.11 | 1,464.67 5151
4109 |28/05/2024 36920 Manx Glass 3 SMA - supply and install white PVCu door SMA 994.72 198.94 | 1,193.66 6100
4110 |14/05/2024 36888 Manx Glass 17 SFA - service window and replace hinges SFA 108.64 21.73 130.37 6100
4111 |15/05/2024 36897 Manx Glass 12a LA - supply and install white PVCu window LA 509.67 101.93 611.60 6100
4112 |15/05/2024 36894 Manx Glass 15 PR - supply and install white PVCu window PR 440.00 88.00 528.00 6100

Sub total Pg1 | 13,510.29 | 2,391.17 | 15,901.46




Page 2

Total Cost| Nominal

Inv# |Date Invoice number Supplier Details Housing Net (£) VAT (£) (£) code
4113 |13/05/2024 1758544 Manx Petroleum 11 SFA - restock oil tank (void) SFA 215.00 10.75 225.75 6100
4114 |22/04/2024 AIN1295528 Motaworld Replacement number plate 7.19 1.44 8.63 6056
4115 |01/06/2024 23479 Orb Payroll for May 2024 76.00 15.20 91.20 5170
4116 |09/05/2024 106195 Outdoor Power & Plant Binlifter training for DLO team 90.00 18.00 108.00 5180
4117 |24/05/2024 56571 Quine & Cubbon Laminated A2 poster for Mona's Queen 59.88 11.98 71.86 5083
4118 |24/05/2024 56578 Quine & Cubbon Order of service for Mona's Queen 297.42 59.48 356.90 5083
4119 |29/05/2024 161355 SCS 4 BB - EICR and repairs, replace smoke detectors BB 347.99 69.60 417.59 6100
4120 |29/05/2024 161360 SCS 12 PR - door bell push repaired, replacement wireless bell installed |PR 137.16 27.43 164.59 6100
4121 |29/05/2024 161374 SCS 1 FR - supply and replace failed bathroom extractor fan FR 165.28 33.06 198.34 6100
4122 |29/05/2024 161375 SCS Pavilion - check for faults after alarm tripped, no faults 87.00 17.40 104.40 5690
4123 |29/05/2024 161377 SCS Pavilion - report of no power, checked, power available 65.25 13.05 78.30 5690
4124 |29/05/2024 161379 SCS 10 BB - EICR and repairs BB 271.39 54.28 325.67 6100
4125 |29/05/2024 161381 SCS CB - repair PIRs and test CB 164.28 32.86 197.14 6100

11 SFA - EICR and discuss findings with foreman and housing
4126 |29/05/2024 161384 SCs officer SFA 368.41 73.68 442.09 6100
4127 |29/05/2024 161385 SCS 15 BB - EICR and replace smoke detector and extractor fan BB 626.44 125.29 751.73 6100
4128 |29/05/2024 161386 SCs 17 SFA - EICR and remedial works SFA 408.52 81.70 490.22 6100
4129 |23/05/2024 161266 SCS 17 SFA - temporarily remove hall radiator, cap pipework SFA 48.25 9.65 57.90 6100
4130 |23/05/2024 161265 SCs 3 BB - fit new diverter motor on boiler BB 176.39 35.28 211.67 6100
4131 |23/05/2024 161264 SCS 8 SMA - fit new watchman on boiler SMA 70.13 14.03 84.16 6100
4132 |23/05/2024 161263 SCS 12 SFA - refill boiler pressure and check system SFA 46.75 9.35 56.10 6100
4133 |23/05/2024 161262 SCs 72 Co2 detectors 1,550.88 310.18 | 1,861.06 6100
4134 |23/05/2024 161261 SCS 2 PR - carry out repairs following boiler service PR 453.46 90.69 544.15 6100
4135 |23/05/2024 161269 SCS 10 BB - repair cold water tap for washing machine BB 101.03 20.21 121.24 6100
4136 |23/05/2024 161268 SCS 11 SFA - safety check on boiler, quotes to follow SFA 93.50 18.70 112.20 6100
4137 |23/05/2024 161267 SCS 6 FR - boiler leaking, pressure checked and repairs effected FR 58.44 11.69 70.13 6100
4138 Various Southern Civic Amenity Site Board Commercial waste 249.98 49.99 299.97 5210
4139 Various Southern Civic Amenity Site Board Green waste 513.38 102.68 616.06 5260
4140 |23/05/2024 061399 Southern Plumbing & Heating Washing maching valve, toilet seat, kitchen sink mixer 99.53 19.91 119.44 6100
4141 |01/06/2024 202406000041 Spar Fuel for DLO vehicles for May 2024 191.13 38.23 229.36 6060
Sub total Pg2 7,040.06 | 1,375.79 | 8,415.85
Page 3
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Total Cost| Nominal
Inv# |Date Invoice number Supplier Details Housing Net (£) VAT (£) (£) code
4142 |31/05/2024 162 Station Garage IOM Fuel for mowers 26.51 5.30 31.81 5260
4143 |27/05/2024 Torden Stores Paper deliveries and milk for May 2024 48.19 0.00 48.19 5170
4144 |23/05/2024 148260 Viking Printer meter reading to 28/05/24 164.64 32.93 197.57 5060
4145 |07/05/2024 8008 Watsons Nurseries 1 x betula jacquemonfu 2.25m potted 45.00 9.00 54.00 5260
4146 |22/05/2024 SI-00031674 wDS Black compactor sacks, toilet roll, hand towels and urinal screens 142.78 28.55 171.33 6020
4147 |15/05/2024 S1-00031315 WDS Disinfectant, bleach, toilet roll, hand towels and gloves 147.83 29.56 177.39 6020
Sub total Pg2 574.95 105.34 680.29
21,125.30 | 3,872.30 [ 24,997.60
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Breakdown by type of expense (rates and housing)

Breakdown of invoices by supplier (rates and housing)

Breakdown of invoices for Housing only

Amount by Total by
Nominal code |[Nominal description Amount (£) Supplier Amount (£) Supplier property (£) supplier(£)
5060 |Photocopying 197.57 Andrew McEwan 1,214.38 Andrew McEwan 1,214.38
5081 |Memberships & Subscriptions 300.00 CuPlas 129.50 LA 456.92
5083 [Mona's Queen Expenses 428.76 Discount Carpets 255.00 SFA 757.46
5130 |Maintenance 40.00 Dol 7,629.74 Discount Carpets 255.00
5140 |Computer Expenses 531.84 Island IT 531.84 LA 255.00
5150 | Town Hall expenses 482.10 Isle of Man Farmers Ltd 138.00 Manx Glass 2,463.63
5151 |Town Hall Heat & Light 1,464.67 Isle of Man Municipal Association 300.00 LA 611.60
5170 |Office Expenses 139.39 Isle of Man Newspapers 253.00 PR 528.00
5180 |Staff Training 108.00 J Qualtrough and Co 69.48 SFA 130.37
5190 |Advertising 253.00 JCK Limited 626.22 SMA 1,193.66
5210 |Refuse Expenses 7,928.51 JDW Engineering 231.00 Manx Petroleum 225.75
5260 |Gardens and Flowerbeds 701.87 JRB Enterprise 72.90 SFA 225.75
5270 |Refuse - Miscellaneous 72.90 Liftmann 482.10 SCs 4,244.92
Public Conveniences - General
5400 |Expenses 231.00 Manx Gas/leG 1,464.67 BB 1,827.90
5690 | Golf - Pavillion 18270 |  |Manx Glass 2.463.63 ce 197.14
5850 |Chapel Beach 1.20 Manx Petroleum 225.75 FR 268.47
6020 |Sundry - Store 616.22 Motaworld 8.63 PR 708.74
6056 |Vehicles - General 634.85 Orb 91.20 SFA 1,158.51
6060 |Sundry - Fuel Costs 229.36 Outdoor Power & Plant 108.00 SMA 84.16
6100 |Housing Repairs 10,453.66 Quine & Cubbon 428.76 8,403.68 8,403.68
24,997.60 Rick Buckley 40.00
SCS 6,288.68
Southern Civic Amenity Site Board 916.03
Southern Plumbing & Heating 119.44
Spar 229.36
Station Garage IOM 31.81
Torden Stores 48.19
Viking 197.57
Watsons Nurseries 54
WDS 348.72
24,997.60
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Iltem 5.2

PORT ST MARY COMMISSIONERS
2024-25 RATES PAYABLE BY 30 JUNE 2024

Housing Expenses

Property
rates Housing Payable before Net payable after
Date number|Payable to estate |Rate type NL Code discount Less discount discount
01/04/2024 A0050671|I0M Government - Treasury Rates BB Housing Rates 6105 18,030.24 901.44 17,128.80
01/04/2024 A0050672|I0M Government - Treasury Rates CB Housing rates 6105 8,629.80 431.52 8,198.28
01/04/2024 A0050673|I0M Government - Treasury Rates FR Housing Rates 6105 6,670.47 333.50 6,336.97
01/04/2024 A0050674|I0M Government - Treasury Rates LA Housing Rates 6105 11,750.42 587.58 11,162.84
01/04/2024 A0050675|I0M Government - Treasury Rates TP Housing Rates 6105 9,554.48 477.76 9,076.72
01/04/2024 | A0050676|I0M Government - Treasury Rates PR Housing Rates 6105 15,242.52 762.05 14,480.47
01/04/2024 A0050677|I0M Government - Treasury Rates SMA [Housing Rates 6105 22,884.42 1,144.20 21,740.22
01/04/2024 A0050678(IOM Government - Treasury Rates SA Housing Rates 6105 26,814.00 1,284.78 25,529.22
119,576.35 5,922.83 113,653.52
Rate Born Expenses
Property
rates Payable before Net payable after
Date number|Payable to Location Rate type NL Code |discount Discount discount
01/04/2024 172788|I0M Government - Treasury Rates Golf links Golf course rates 5615 1,031.65 51.58 980.07
01/04/2024 172796{I0M Government - Treasury Rates Golf links Pavilion Golf course rates 5690 1,484.01 74.20 1,409.81
01/04/2024 174146(I0M Government - Treasury Rates The Smithy Sundry Stores Rates 6025 131.91 6.60 125.31
01/04/2024 175582 [I0M Government - Treasury Rates Town Hall Town Hall Rates 5153 1,352.10 67.61 1,284.49
01/04/2024 256770|I0M Government - Treasury Rates Ballagawne tip Amenities Ballagawne site 5815 3.73 0.19 3.54
01/04/2024 272772|I0M Government - Treasury Rates Garage 1 Sundry Stores Rates 6025 53.06 2.65 50.41
01/04/2024 272780[I0M Government - Treasury Rates Garage 2 Sundry Stores Rates 6025 53.06 2.65 50.41
01/04/2024 272798|I0M Government - Treasury Rates Garage 3 Sundry Stores Rates 6025 53.06 2.65 50.41
01/04/2024 350988|I0M Government - Treasury Rates Golf course store Golf course rates 5615 71.68 3.27 68.41
4,234.26 211.40 4,022.86
TOTAL PAYABLE £123,810.61 £6,134.23 £117,676.38
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Item 6.1 - 6.3

PORT ST MARY COMMISSIONERS

PROJECTS UPDATE

Events
Mona’s Queen Memorial Event - Verbal debrief to be had.

The Board are requested to approve the following for next years’ service being
mindful that it will be held close to the election, the early agreements will
assist the office.

Speaker - Michelle Haywood MHK

6.1 Participants — Rushen Silver Band, Ellan Vannin Pipes & Drums, The Mariners
Choir, The Rev’d Dr Michael Brydon Chaplain to the Bishop of Sodor and Man,
Sea & Army Cadets, Annie Kissack — discussion to be had regarding having the
talk at the refreshment’s venue.
Refreshments venue to be discussed.
Village In Bloom - Presentation date to be agreed.
Mariners Shelter
6.2
The Department have been requested to disclose the legal advice received.
Beach Cleaning
6.3

A response is awaited from the Clerk at Port Erin Commissioners.
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ltem 7.1

Housing Officer’s Report to Port St Mary Commissioners

26" June 2024

Subject Information
May 24 e 2 Responsive repairs were carried out by DLO in May.
Summary of
Housing 12 responsive repairs were carried out by contractors in May:
Works &
Repairs e 5 Boiler related issues
e 1 Plumbing repairs
e 2 Electrical issues
e 4 Window & Door repairs
Additionally, work was carried out to replace the bathroom
floor in a property.
Void A two-bed house and a two-bed ground floor flat were handed
Properties back in May.

Allocations

No allocations were made in May.

Mutual A tenant in a two-bed house exchanged with a tenant from
Exchange Castletown.
Fixed Term & | Following review and inspection, one fixed five-year tenancy
Annual was renewed for a further five years on new terms (i.e. are
Tenancies required to pay additional rent but are still within the criteria).
Following inspection, one first year trial tenancy was extended
for a further four years.
Southern ¢ Two housing applications were processed at this office
Shared in May.
Housing e There allre currﬁntly 15|7 apénlicants on the wa:‘ting list.
. . ¢ 30 applicants have selected Port St Mary in their area
Waiting List choices, 12 have chosen ‘all Island’ and 48 have
selected ‘all South’.
e One applicant who was managed by this office, was
housed by another authority.
Transfer 1. One family from another housing authority wishes to
Waiting List transfer to a three-bed house in PSM (this is on hold

until further notice)

2. One tenant in a three-bed house needs to transfer to a
level access property.

3. One family currently housed by another authority wishes
to transfer to a three-bed house in PSM for
health/welfare reasons.

4. One tenant in a three-bed house wishes to downsize.
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Item 7.2

Tenancy Arrears Report for the June 2024 Meeting

PORT ST MARY COMMISSIONERS

Week 11 2024 /25 commencing 10 June 2024

Management Summary

Unpaid rents have decreased in the period from £32,452.63 in May to £32,180.01 in June, a decrease
of £272.62 or 0.84%. The report has been prepared a week earlier than normal and this will affect

the information provided. The cost of living, inflation and interest rates crises continue to bite.

detailed analysis of rents follows.

A

The first graph shows the rent arrears by sector over the last 12 months. As in previous months, all

arrears are housing related:
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Tenancy Arrears Report for the June 2024 Meeting
Week 11 2024 /25 commencing 10 June 2024

(Continued)

Number of Debtors and Actions Taken

The second graph shows the number of debtors by debt level:

16 W £300 -
155 £600
144 14 14 144 14 W£601+
M Total
122 122 debtors
0 0
Oct Nov Jan Feb Mar  Apr  May June

Below is a detailed analysis of the arrears and the separate action being taken for each tenant.

Uncontrolled debt

There are currently 5 tenants with uncontrolled debt. The Finance Officer has started the small claims
process with regards to tenants 1 and 3 and will keep the Clerk and Board updated on progress.

Tenant 1 - Arrears £2,842.83 (no movement since previous report)

Request for judgment of an instalment order granted by court, payments of £100.00 per month
to be received from 14% September 2020. The finance officer instructed that payments are to
be received no later than the 23 of each month, but the former tenant defaulted on the court
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order. The party has been written to and advised that small claims proceedings will commence
unless a payment plan is agreed and adhered to.

Tenant 2 - Arrears £10,483.48 (increased by £39.89 since the previous report)

The attachment of earnings were cleared. The Finance Officer had spoken to the tenant about
remaining arrears and the tenant agreed to pay an affordable extra amount each month up to and
including July 23 with £200 per month thereafter. The tenant had signed a payment plan but has
renegued and the finance officer has now discussed the tenant with lawyers with a view to
recommencing legal proceedings to recover all arrears. The tenant has been written to and instructed
to get in touch with the Authority or small claims proceedings will be initiated. The tenant has recently
been in touch to discuss a payment plan but hasn’t confirmed an offer to date. Conversations have
begun with advocates regarding and attachment of earnings order inclusive of legal fees.

Tenant 3 — Arrears £863.34 (previous tenant)
This amount was previously removed from the report and reinstated at the request of the Board. The
Authority’s staff cannot locate the former tenant.

Tenant 4 — Arrears £782.78 (no movement since the previous report)

No longer a tenant. The housing officer has reestablished contact with the former tenant whom had
agreed to pay £250 at the end of each month to clear their arrears. The payments haven't been
forthcoming and the housing officer has written to the former tenant again ascertaining that they are
in hospital in the UK and currently unable to progress their arrears.

Controlled Debt

The following tenants have controlled debt but due to the amounts, are being brought to the Boards
attention:

Tenant 5 — Arrears £1,792.72 (decreased by £50.00 since the previous report)

The former tenant had experienced difficulties obtaining the correct wage from their employer and
had agreed to pay an extra £50 per month. The former tenant has been adhering to their payment
plan.

Tenant 6 — Arrears £2,343.49 (increased by £239.92 since the previous report)

The tenant had been paying rent weekly and working to reduce arrears. The DHSS were paying the
tenant’s rent, however, this has now stopped as the tenant is back in work. The tenant has agreed
to discuss a new payment plan with the Housing Officer.

Tenant 7 — Arrears £1,958.46 (decreased by £135.40 since the previous report)
The tenant is making regular payments in excess of their monthly rent.

Tenant 8 — Arrears £971.33 (decreased by £15.54 since the previous report)
The tenant is now adhering to their payment plan with a payment due later in the month.

Tenant 9 - Arrears £2,417.76 (increased by £486.80 since the previous report)

The tenant had been written to regarding setting up a payment plan and had agreed that upon receipt
of social security payments they will begin to pay down their arrears. In the interim, they had agreed
to pay extra when they can, however, the tenant is nhow in Hospice with the housing officer liaising
with the tenant’s family.

Tenant 10 - Arrears £3,064.93 (increased by £186.16 since the previous report)

The tenant has retired from full time employment and is now living in a smaller property which, along
with now receiving benefits, is allowing them to cover their rent. The tenant had been written to
regarding their arrears and a payment plan was being adhered to with further payments expected
through the month.
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Tenant 11 - Arrears £2,167.63 (increased by £66.52 since the previous report)

The tenant was adhering to a payment plan and was making payments over the agreed supplementary
amount, however, they experienced a change in circumstances which had been reported to the
Housing Officer. A new payment plan has been agreed and is being adhered to with two payments
due this month.

Tenant 12 - Arrears £983.45 (increased by £4.94 since the previous report)

The tenant has left their employment and has to wait six weeks for benefits, however, they are paying
their monthly rent.

Tenant 13 - Arrears £971.86 (increased by £116.52 since the previous report)

The tenant is paying extra each week to reduce arrears with two more payments due this month,

however, a week was missed in May.

Tenant 14 - Arrears £551.49 (decreased by £640.53 since the previous report)
The tenant is adhering to a payment plan.

One tenant has been removed from the report.
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Item 9.1 - 9.2
PORT ST MARY COMMISSIONERS

PLANNING MATTERS

9.1 Planning Applications

24/00607/B - Mannin Veg, Gansey for the erection of front porch, rear extension, pitch
dormer roof, rear terrace and roof, window and door alterations.

24/00641/A - Waitara and Site North of Waitara, Clifton Road for approval in principle to
erect two detached dwellings with garages on site of former dwelling (now demolished).

9.2 Planning Approvals

24/00388/B - 1 Bay View Villas, Cronk Road to demolish ground floor store to rear
elevation. Demolish first floor timber sun room and replace with attached sun room to
the rear elevation.

24/00426/B - The Bungalow, Plantation Road for erection of extension, bay window
extension, installation of a dormer window and four roof lights.

24/00345/B - Traie Creggagh, Queens Road to replace existing single storey
garage/workshop with new workshop and utility room to the side and rear of the main
dwelling.

24/00013/B - Dreswick, Linden Avenue for erection of oil tank (retrospective).
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Item 10.1
PORT ST MARY COMMISSIONERS

STRATEGIC DOCUMENTS

There are two documents for the Board to consider:
- Proposal to introduce a Port St Mary neighbourhood plan; and

- Port St Mary Commissioners mission statement update
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Proposal to introduce a Port St Mary Neighbourhood Plan

Purpose

The plan would build on the existing Board Strategy to generate a more detailed
document for discussion within the village. It would identify the available assets in
the village (both public and private) and seek to establish any additional assets that
would benefit the community, as well as identifying those that are particularly
important to local residents. Hence once approved it will provide a series of
objectives for future development.

As such, it should cover a wide range of topics. These will include planning and
Commissioner-led developments, but the primary purpose should be to allow the
Commissioners and residents to use the outcome to encourage and put pressure on
other agencies and companies to support desirable developments in terms of
facilities and activities within the village.

Planned Approach

Resident Survey

As a starting point, the Commissioners should issue a detailed questionnaire to
provide some basic information about local residents (such as family sizes, places of
work, leisure activities) and to identify their opinions on local issues such as what
facilities are important to them, and what additional facilities would be desirable.

This questionnaire could be issued to each household in paper format (perhaps
using volunteer deliverers) as well as being available electronically. The results
should be collated in a summary document (which could be prepared by volunteers)
and published online once approved by the Commissioners.

The Plan itself

The plan should incorporate basic information on the village as well as the key
outcomes from the Resident Survey, followed by a series of statements on desired
future developments. It is envisaged that the plan will have the following chapters:

Introduction

A brief explanation of the purpose of the plan.

Port St Mary Past

A summary review of the village’s history to put the present into context
Port St Mary Present

A review of the key drivers and activities currently ongoing within the village.
Residents view

A summary of the key outcomes from the Resident Survey
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Port St Mary in 2030

A vision statement setting out how the village should be developed during the
next five years. This will be followed by a series of proposals covering various
key aspects of village life:

Population and Housing — should the population and/or the number of
visitors grow, and how should housing be developed to meet those
objectives?

The Natural and Built Environment — how should the village’s assets
(particularly the beach, port and grassland areas) be preserved or developed?
Are there any additions or changes that should be sought?

Community Facilities and Amenities — which facilities are considered
essential for the village’s future, and how should these be protected? What
additional amenities are required to enhance the village and meet future
need? This will include medical and educational needs as well as recreation.

Employment — how can the village support existing employers, and what new
employment opportunities should be sought?

Transport — how can the roads and transport system be developed to better
serve the village?

Finance - The document is not intended to provide detailed financial
forecasts, but should include a summary outline of the Commissioners annual
income and outgoings, and should provide indicative costs for any proposed
additional activities etc. as appropriate.

The plan should be prepared by a voluntary committee set up by the
Commissioners. It should be reviewed by the commissioners and if desirable
modified to reflect their comments before being approved by them.

Once approved, the plan should be circulated within the village, and feedback should
be sought via a limited number of public meetings and if appropriate, the plan should
be modified to reflect the feedback obtained.

The final plan should then be voted on by local residents (perhaps at the same time
as parish elections?).

If approved by a majority the Plan should then be formally adopted and circulated to
Government and relevant media and organisations.

Cost

The preparation of the report itself should not bear any costs. The Resident Survey
will potentially incur some print costs (unless it is to be managed as an online only
questionnaire) and any vote on the final document will also bear some potential
costs, depending upon how and when this is undertaken.
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PORT ST MARY COMMISSIONERS
REVIEW OF STRATEGY DOCUMENT

Updated - June 2024

MISSION STATEMENT

To support our community and businesses and ensure Port St Mary is an excellent place to
work, live and enjoy. To carry out the Board’s statutory obligations in a fit and proper
manner.

(1) SERVICES/DUTIES - each should have a strategy (eg responsible for emptying bins) and
level of service (eg. Each bin will be emptied once per week) Suggest a table

(2) COMMUNICATION AND ENGAGEMENT

Strategy: To be open, clear, and honest in our communications, using all available
methods to ensure that our community and businesses are informed

Goals

e Publication of Agendas (Public session and Private session) 7 days in advance on
Port St Mary Commissioners website, Facebook and Public Notice boards;

o Update minutes on Port St Mary Commissioners website within 48 hours of
ratification;

e Publication of biannual newsletter;

e Respond to emails within 5 working days;

o Clearly publicise deadlines for letters to be received prior to meeting;

o Develop a clear communications flowchart for events, meetings and other
activities

o To schedule Public meetings on request

e To agree and adhere to the 7 Principles of Public Life (Nolan Principles) at all times.

(3) ASSETS
Strategy:

e Tocommitto the obligations under The Port. St Mary Estate Act 1936

o Torecognise that our assets are owned and managed by the Commissioners for
and on behalf of the community we represent.

¢ We aim to manage our assets in a financially responsible way, using clear and
accurate business plans to derive maximum benefits (financial or
social/otherwise) for our community.

Goals

e Manage our assets to obtain maximum community or revenue benefit

o Create and maintain a register of and maintenance and renewal programme -
status reported quarterly

o To develop community assets to improve opportunities within Port St Mary -
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(a) Toimprove the boat park facilities - ON HOLD
(b) To update the playground equipment - flooring scheduled for 2024

(4) HOUSING SERVICES

Strategy

o To provide appropriately designed, affordable housing on a means-tested basis for
our community

¢ To maintain an excellent standard of LA owned housing

o Torespond to tenants urgent requests within 24 hours

e To manage our waiting list according to Dol regulations

o To look for opportunities to expand our housing offer

e Toimprove our inspection target of all our properties and gardens on an annual
basis

¢ To manage a system of programmed maintenance

o To explore air source heat pumps as a source for heating properties

e Toreducerent arrears

(5) ENVIRONMENT

Strategy

¢ We aim to manage our activities in Port St Mary to endeavour to minimise any
negative impacts on our environment

Goals

e Tocommission a DED energy efficiency survey of the Town Hall

e Toreduce energy bills by 10%

e Supportre-use and recycling

o Reduce household waste to the SITA plant

¢ To manage our green areas in an environmentally sensitive way

o To sensitively manager our open spaces and reduce the use of harmful chemicals

o To actively discourage the use of single use plastics when hiring PSMC premises

e To pursue carbon offsetting related to our activities

e To establish a Climate Change working group

e Toencourage the Cycle to Work initiative

e To partner with the UNESCO Biosphere to see how better we can improve and
promote PSM

(6) FINANCE

Strategy

o Werecognise that we make financial decisions on behalf of our ratepayers and
residents, and we have a duty to spend money carefully and with due diligence
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Goals

To set a clear budget which will allow/enable the Commissioners to deliver their

goals for developing Port St Mary

To pursue outstanding rates arrears

To pursue outstanding rent arrears in a responsible manner

To ensure all staff employed by PSMC are paid at least the Manx Living Wage

To aim to reduce rate borne expenditure by streamlining activities through:

(a) The use of structured rather than reactive activities with a well-planned
maintenance system for our assets

Increased use of technology (e.g. online payments and bookings)

(7) PLANNING

Strategy

Goals

We will provide informed and justified opinion and local guidance on planning
matters

To ensure that Commissioners receive appropriate training and support in planning
matters

To liaise closely with central government regarding planning applications, refusals
and appeals

To fully support appropriate development and recognise the need to balance
conserving the character of Port St Mary without compromising its future

(8) COMMUNITY

Goals

To play a lead role in organising community events and supporting local community
groups

Remembrance Day Service
Mona’s Queen Service
Christmas Concert

Mobile Library support

Southern Swimming Pool support
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(9) GOVERNANCE

Strategy

e To ensure that Commissioners have access to information, training and support to
make informed decisions

Goals

o To adhere to the Port St Mary Commissioners Standing Order for the regulation and
observance of procedure and business with respect to meetings of the authority
and its committees with effect from 22" May 2024

e To adhere to the Port St Mary Commissioners Standing Orders for the making of
Contracts (with effect from 22" May 2024

e To build good working relationships with other local authorities

o To provide representatives to a number of other local boards Name the Boards?

e Toensure members conduct themselves in accordance with the Local Government
Act, the Local Government Code of Conduct and our Standing Orders

o To support the physical and wellbeing of all our staff

e To continue to fulfil the administration contract for the Southern Sheltered Housing
Joint Board (SSHJB) which is responsible for 178 residences spread over five
complexes

Need to insert beach cleaning and present investigation for the provision of toilet/shower.
Could the list at the opening of the Financial Accounts be the basis of the
SERVICES?DUTIES list.

Should the list of assets from the accounts be listed
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Item 10.2

Port St Mary Commissioners

Policy & Guidelines for the use of Electronic Communications and
Social Media Policy

Contents
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PoLicy & GUIDELINES FOR THE USE OF ELECTRONIC COMMUNICATIONS AND SOCIAL MEDIA
PoLicy

1. PoLICY STATEMENT

Port St Mary Commissioners recognises the important role that electronic communications and social
media play in creating a culture of working that is responsive, effective and flexible. The
Commissioners actively encourages users to engage with all forms of electronic communication and
social media and exploit the benefits that these technologies offer, for example promoting the
provision of services, informing users of service development, answering enquiries and receiving
feedback from members of the public. However, it is also important that users are mindful of the
potential risks involved, both to themselves and the Commissioners, and to ensure that they use all
forms of electronic communication and social media safely, responsibly and legally.

It is Board’s policy to ensure privacy, confidentiality, and security in electronic communications, to
meet its legal and statutory obligations, and to protect the reputation of the Board. Recent case law
would indicate that there is no right to privacy when using social media as an individual and the lines
between work and home life can become very blurred. It is important that users of electronic
communications and social media recognise this.

In support of this Policy, Standards and Guidelines, the Board will communicate the required
standards and behaviours expected from all users of Commissioners’ electronic communications
equipment, such as but not limited to e-mail, internet, social media (including but not limited to blogs,
social networking, wikis, forums, message boards etc), telephone and work voice-mail facilities. The
Board reserve the right to monitor the use of e-mail, internet, social and media networking, telephone
and voice-mail facilities to ensure compliance with this Policy, Standards and Guidelines and related
procedures.

2. GENERAL STATEMENT

The guidelines and examples provided are not exhaustive and may differ slightly. However, it is
suggested that as a general rule, individuals are mindful that they should not put into electronic or
social media format anything that they would not be prepared to state verbally or in writing or print
and have attributed to them. Users are expected to take a reasonable and common-sense approach
to their use of these media, in respect of both how they use them as well as how much. The principles
within this document should also be borne in mind by users when they engage with electronic or social
media in their personal time, especially where they can be identified as a member of staff or an elected
member.

This Policy, Standards and Guidelines document is intended to protect the security and reputation of
the Board of Port St Mary Commissioners. It is recognised that there needs to be a balance between
the considerable benefits of electronic communications and social media for Board Members and for
staff, and the potential risks that may arise through lack of understanding or training. When users are
fully aware of this, they can use the media more effectively.

3. ScoPE AND COVERAGE
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This Policy, Standards and Guidelines applies to all users who have access to the Commissioners’
electronic communications systems, devices and personal devices, when they are connected to the
Commissioners’ network. This includes all individuals whether members of the board, employed on a
permanent, part-time, temporary or locum basis, as well as third party and contract staff. The Policy,
Standards and Guidelines also applies to users engaging with electronic or social media in a personal
capacity, outside of their normal place or hours of work.

What, where and how content is published is important, particularly now that the lines between public
and private, personal and professional life are becoming increasingly blurred. What is published
online in a personal context can easily be associated with Port St Mary Commissioners and this Policy,
Standards and Guidelines are to help users protect and promote the Commissioners and themselves
online.

This document is not intended to replace guidance provided by Professional or Registration Bodies
(for example the Law Society, General Medical Council, Nursing and Midwifery Council, Royal Institute
of British Architects etc). Individuals who are members of these bodies must ensure they are also
aware of and compliant with their guidance on social and electronic media.

Elected members should be fully aware of the Policy, Standards and Guidelines and of their
responsibility to ensure privacy, confidentiality, security and appropriate use of electronic
communications. Staff will be advised of this policy at their induction and at annual appraisals.

Where appropriate the Policy, Standards and Guidelines should also be communicated externally, e.g.
to contractors etc.

Breach of the minimum standards within this document may be dealt with under the Disciplinary
Policy relevant to the terms and conditions of employment and, in serious cases, may be treated as
gross misconduct leading to summary dismissal.

There are Policies and Procedures in place through which staff can raise concerns and ‘let off steam’,
for example Confidential Reporting (Whistleblowing) or the Grievance procedures and Fairness At
Work Policy (please refer to the IOM government website for central policies).

4. MONITORING

Commissioners’ resources, including e-mail, internet, social media, telephones and voicemail are
provided for business purposes. Therefore, Port St Mary Commissioners reserves the right to monitor
the legitimate use of these business facilities.

The monitoring or recording of e-mail and voicemail messages and use of internet, social media and
telephone facilities will only be undertaken for the following, specific, legitimate business purposes:-

. to ascertain compliance with regulations, Policy and procedures;

. to investigate or detect unauthorised use of business systems;

. to ensure the effective operation of those systems; and to prevent or detect crime.
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MINIMUM Standards

MINIMUM STANDARDS FOR THE USE OF ELECTRONIC COMMUNICATIONS AND SOCIAL MEDIA

Port St Mary Commissioners has developed a set of minimum Standards that must be adhered to by
all users who engage with electronic communications and social media, whether privately or in a work
capacity. Failure to adhere to one or more of these Standards may result in disciplinary action and
potential dismissal.

Users should be aware that all information that they hold or create may be the subject of a Freedom
of Information or Subject Access request. This may include official Commissioners emails and
personal email accounts and mobile telephones, where these have been used for official business. It
is strongly recommended that users acquaint themselves with the provisions of this legislation.

Where there is any doubt, it is strongly advised that individuals contact the Clerk.

1. MINIMUM STANDARDS FOR ALL USERS WHEN USING ALL FORMS OF ELECTRONIC COMMUNICATIONS
AND SocIAL MEDIA

The following activities are expressly forbidden, and a deliberate act in relation to any of these
activities may be regarded as misconduct and in serious cases could result in dismissal from
employment: -

UNAUTHORISED USE:

1. The intentional introduction or attempted introduction of any form of Trojan, computer
virus or other malicious program.

2. A deliberate attempt to gain unauthorised access to restricted areas of the network through
the use of “hacking” and/or other unauthorised activities.

3. Forgery and/or attempts to read another Commissioners user’s electronic communication
without their express permission.

4. The automatic redirection of e-mail to external e-mail accounts without express permission.

5. Disclosing or allowing anyone else to use your username and password to gain unauthorised
access to any of the Commissioners’ systems.

6. Transmitting, receiving, copying or storing digital media (including software, music, video
etc.) except for reasonable personal use (for example personal photographs) and legitimate
business purposes which comply with the copyright and licensing regulations.

7. Playing computer games, accessing chat rooms or similar personal entertainment to the
detriment of their role or the Commissioners’ reputation.

8. The encouragement or promotion of activities, which may be an unproductive use of
Commissioners’ resources. Possible examples include the inappropriate distribution of
unsolicited messages e.g. chain letters, junk mail and jokes.
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9. Uploading or downloading (or attempting to download), using, retaining, distributing or
disseminating any images, text, materials or software onto, from or with a Commissioners’
computer which would be a breach of copyright or license provision with respect to both
programs and data.

AcTIVITIES THAT DAMAGE THE COMMISSIONERS:

1. Any activity which could compromise the legal, regulatory or contractual obligations of the
Commissioners, could breach the confidentiality of information or could have negative
repercussions on the reputation of the Commissioners.

2. Ensure that personal opinions are not attributed to the Commissioners or Departments.

ACTIVITIES THAT DAMAGE RELATIONSHIPS:

1. Making derogatory, defamatory or malicious remarks or expressing derogatory opinions
about the Commissioners or staff working within the Commissioners.

2. ‘Trolling’ i.e. making deliberately offensive, inflammatory or contentious statements online
with the intention of inciting a reaction.

3. Knowingly infringing copyright or intellectual property rights. Copyright arises when an
individual or company creates a work and gives the owner or creator control over how it is
broadcast, copied, adapted, issued, rented and lent. Itis an offense to copy, share, lend or
issue, perform or broadcast, or adapt the work without the consent of the owner.

4. Uploading or downloading (or attempting to download), using, retaining, distributing or
disseminating any images, text, audio recordings, materials or software which:

a. are or might be objectively considered to be indecent, obscene, pornographic, or are or
might objectively be considered to be violent, distasteful and alarming, or an incitement
to criminal or illegal behaviour. (If you receive an electronic communication of this
nature, you must promptly notify your line manager or another appropriate manager
or supervisor);

b. are or might be objectively considered offensive or abusive, in that its context is or could
be considered to be a personal attack, rude, sexist, racist or generally distasteful. (If you
receive an electronic communication of this nature, you must promptly notify your line
manager or supervisor); c) users cannot or are not prepared to be accountable for.
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2. STANDARDS TO FOLLOW WHEN USING SOCIAL MEDIA AS AN INDIVIDUAL MINIMUM STANDARDS FOR

ALL USERS

Do not:

1.

Use Port St Mary Commissioners crest or identity to endorse personal opinions or
viewpoints.

Use Social Media to ‘whistle blow’. The Whistleblowing Policy outlines the process to
follow if you have concerns about your workplace (please refer to the IOM

Government website for central policies).

Post comments or images which are abusive, improper or offensive or which could be
construed as bullying, harassment, victimisation or ‘trolling’.

Post comments or images which could be portrayed as committing an offence or anti-
social behaviour, or that brings Port St Mary Commissioners into disrepute

Post confidential information relating to the Commissioners or its staff online .

3. STANDARDS TO FOLLOW WHEN USING SOCIAL MEDIA AS PART OF YOUR JOB

Minimum Standards for Use of Social Media for all Users

1. Seekapproval from the Clerk if the use of social media and / or the creation of a social

6

Page 35 of 81

media presence (accounts, pages, groups, events etc) is not already expressly
provided for in your job description or consider requesting an amendment to your
job description to reflect your responsibilities.

Do not give personal opinions that could bring the organisation into disrepute.
Do not detail religious or political beliefs.
Your use of Social Media should be relevant to your role.

Where your use of social media is identifiable as being by a Commissioners’ official
or from a Commissioners’ account do not ‘like’ other individuals’ or bodies’
pages/sites or provide links to them unless to be associated with the content is wholly
consistent with department policy or otherwise approved by the Clerk. Any ‘liked’ or
linked pages must be monitored to ensure that changes do not make that cease to
be appropriate. (‘Liking’ may be construed as formal endorsement by the
Commissioners).
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GUIDELINES FOR THE USE OF ELECTRONIC COMMUNICATIONS AND
SocIAL MEDIA

It is recognised that a clear and comprehensive set of guidelines and recommendations on best
practice can also assist users to make full use of the potentials offered by electronic communications
and social media, whilst protecting themselves and Port St Mary Commissioners. It is strongly
recommended that users acquaint themselves with these guidelines, which are intended to minimise
the risks posed by using electronic communications and social media and avoid any potential
consequential disciplinary action.

1. GUIDELINES TO FOLLOW WHEN USING SOCIAL MEDIA AS AN INDIVIDUAL

1. Think before you post.

2. Be honest and truthful.

3. Take steps to protect Personal Data such as date of birth, address etc.

4. Avoid using your official Commissioners email address when accessing online services
and social media for personal use.

5. Ask whether it passes the Publicity Test — would you be happy to have your statement
attributed to you in the national media?

6. Be respectful of others.

7. Monitor comments.

8. Set security to restrict access/visibility to friends only.

9. Be selective with ‘Friends’ as well as what you ‘Like’, ‘Share’, ‘Retweet’ etc on Social

Media as associating yourself with a particular post, particularly one that may denigrate
Commissioners or its staff, may be deemed to be an endorsement of that post.

10. Ensure you comply with the Terms of Use of any Social Media platform you are using.

11. If you post about any aspect of your work or your colleagues, even from your personal
account, be mindful of the content and your audience.

12. Don’t use pseudonyms.

13. Reasonable use of classified ad forums, Manx.net classified etc, should be conducted
within your own time.

14. Be aware that anything posted online may exist in perpetuity: for anything you post,
ask yourself if you will be comfortable with it resurfacing, possibly unexpectedly,
sometime in the future.

2. GUIDELINES TO FOLLOW WHEN USING SOCIAL MEDIA AS PART OF YOUR JOB

Think before you post.

Ensure you are familiar with this Policy, Standards and Guidelines document.
Ensure you are accurate.

Ensure you are timely.

Be responsible.

Respect others.

Be thoughtful.

Be yourself but adopt any defined or desired work style if required.

Be personable not personal.

10. Be polite, impartial, clear and transparent.

RNV RWNERE
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11.

12,
13.

14.
15.
16.
17.
18.

19.
20.
21.
22.

When possible, it is generally desirable to maintain regular posts to keep followers
engaged.

Remember why you are posting - keep posts relevant to your role.

Link to other Commissioners’ sites and partner agency sites. Where your use of social
media is identifiable as being by a Commissioners’ official or from a Commissioners’
account do not ‘like’ other individuals’ or bodies’ pages/sites or provide links to them
unless to be associated with the content is wholly consistent with policy or otherwise
approved by the Clerk. Any ‘liked’ or linked pages must be monitored to ensure that
changes do not make that cease to be appropriate. (‘Liking’ may be construed as formal
endorsement by the Commissioners).

Use Social Media when appropriate, not to the detriment of more pressing workload.
Use appropriate language.

Monitor and respond to comments on your posts.

Direct any complaints received via Social Media to the appropriate channels or person.
Don’t be drawn into or escalate heated discussions. Stick to the facts and keep your
tone professional at all times.

Don’t discuss any third parties without their prior knowledge or consent.

Be careful how you link personal and work accounts.

Provide appropriate opinion / updates / comments on ongoing work issues / projects.
Don't re-tweet personal posts.

3. SUMMARY

As a general rule, remember:

8
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If you are in doubt — ask before posting.

Why you are posting — to share public information, not for personal betterment.
To think before you Re-tweet or Share another post, comment or image.

What appears ‘light-hearted’ to you may offend others.

To keep your work and personal posting completely separate.

Don’t use information that you obtain during the course of your normal work to
inform what you post online — maintain confidentiality.

What is ‘done’ cannot be ‘undone’ - once it’s posted then it’s there forever.
What you post is disclosable.

Respect copyright.

Check spelling and grammar before you post.

Comply with the law.

Updated Feb 2020



4, SECURITY, SAFETY AND PRIVACY TIPS FOR ANYONE USING SOCIAL MEDIA

The internet is open to a world-wide audience. When using social media channels,
consideration should be given to the following:

e Privacy settings to help control who can view user profiles, personal information and
photos. Access to this information cannot be completely controlled, and users have no
control over what someone else may share.

e How much information to impart. How may information such as phone number, address,
car registration, a list of possessions be used if it is shared? With whom will the
information be shared? Not everyone will respect personal or physical space.

e The image that materials and images shared on social media can project to potential
employers, the general public, family members etc. Inappropriate material can create a
negative image, which may have further consequences for career advancement, or work
relationships.

e Removing material that has been posted thoughtlessly can be difficult. Posted material
can remain accessible on the internet until the prescribed process for removing
information from the caching technology of one or multiple (potentially unknown) search
engines has been completed. This can be lengthy and difficult to do.

e Posting images or information about others without their consent can infringe their
privacy and may lead to legal action in extreme cases.

e Some sites may render users vulnerable to computer viruses and SPAM or other
unsolicited communication. Viruses can destroy data and infect other users. It is
recommended that information is backed up to an external source in case of destructive
attacks.

9 Updated Feb 2020
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Sam Turton
BBC Isle of Man

e Published
9 May 2024

Public servants on the Isle of Man have been urged to be clear over whether their
social media accounts are personal or affiliated to the government.

The island's information commissioner Stuart Haynes issued the advice after a
review of a Freedom of Information request.

The FOI asked for the Department of Health and Social Care (DHSC) to hand over
copies of posts on X by minister Lawrie Hooper in response to those by an island-
based journalist.

In his ruling, Mr Haynes said the account was considered to be the possession of the
minister, but said public servants should make it clear in what capacity they were
posting.

The original posts from Mr Hooper, which the applicant claimed had been deleted,
led to FOI request being submitted to the DHSC.

That request asked for copies of all tweets as well as posts on other social media
pages by Mr Hooper relating to the journalist since 19 July.

The DHSC rejected the requests saying that the information was "accessible to the
applicant by other means" and that it did not hold the information.

‘Unambiguous’

Appealing the decision, the application rejected that and argued Mr Hooper had
been acting in his role as minister when he made the posts.

When this too was rejected, a further appeal to the information commissioner,
arguing that under the Government Departments Act the "minister is the department"
and therefore the DHSC could not refuse the request.

However, while agreeing that under the Act the minister is the department, the
commissioner "considers the Twitter account of the Minister to be personal” as there
was no evidence the department or its staff were involved in the posts.

In doing so, Mr Haynes noted the differences between a politician's personal account
and a social media page run by civil servants that would be "managed by many
different officers or teams".

The commissioner said that all public servants should "make clear that your personal

social media accounts are not affiliated with, endorsed or managed by a public
authority".
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He added: "This should be unambiguous, incapable of being misconstrued and
perspicuous."

As part of this, he advised that no public authority logos or insignia should be used
on the account and that government email addresses should not be used when
creating personal social media pages.

Why not follow BBC Isle of Man on Facebook, external and X, external? You can also
send story ideas to IsleofMan@bbc.co.uk
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Item 10.3

Valuation List for the VILLAGE OF PORT ST MARY under the Rating and Valuation Acts, 1953 to 1991
2nd SUPPLEMENTAL LIST 2024

Page 1

Property Property Reference Address Description Proprietor Occupier Remarks ‘g:::::?;s Prr:l;:ls:::i‘:‘ew Final Valuation
Code Town Area Prop GV RV GV RV GV RV
175752 59 0070 0290 Kellas, Bay View Road Café, shop & restaurant Manxonia Limited Conversion to restaurant incl extension 0 0 730 584
173815 59 0130 0190 Craig Lea, Fistard Detached house Mrs Sandilands Zero rate - renovation project 85 68 0 0
551302 59 0180 4751 Flat1, 1 High Street Flat Mr & Mrs Best Garage 88 70 108 86
170419 59 0190 0020 Kionslieu, Howe Road Bungalow Mrs C Quirk o/o Temporary valuation (renovation) 198 158 64 51
175778 59 0340 0400 Overcliffe, The Promenade Semi detached bungalow Manxonia Limited Cancel demolished 215 172 0 0
Total 586 468 902 721
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Item 10.4
PORT ST MARY COMMISSIONERS

DATES 2024/25

2024 /25 Meeting & Events Dates

26" June 2024 Board meeting
24t July 2024 Board meeting
28 August 2024 Board meeting

15t September 2024 Civic Service at Mt Tabor Church 10.30am

25% September 2024 Board meeting

23" October 2024 Board meeting

11" November 2024 Remembrance Service 10.50am

27" November 2024 Board meeting

5t December 2024 PSM Christmas Market 5-8pm

10* December 2024 Carol Service at St Marys Church 7.30pm

11% December 2024 Board meeting

22" January 2025 Board meeting
26™ February 2025 Board meeting
26t March 2025 Board meeting
23 April 2025 Board meeting
24 April 2025 Local Authority Elections

Members are requested to keep the second Wednesday of each month free for additional
meetings as and when required.

Willow lantern making workshop date TBC

Village In Bloom presentation date TBC
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Item 11.1
Bus Consultation

May 2024

1.  Strategic Context

This consultation is part of a strategic review of the bus service provided by the Department
of Infrastructure through Bus Vannin. It is a financially challenging time for Government and
the level of subvention received by Bus Vannin is unlikely to increase in the coming years
and may even reduce in real terms. It is, therefore, a good time to consider what we as a
community want from our bus service in the future, who should pay the cost and how
should it be managed.

In common with most rural bus services in the UK, Bus Vannin receives money from central
Government to meet its operating costs. Income from passengers accounts for 48% of the
cost of operating the service and the other 52% is provided by central Government from
people’s taxes. This is an operating subvention of around £5.8 million per year. The capital
cost of buying the buses and supporting infrastructure is an additional cost, which means
the actual tax payer subsidy is around £8 million per year. All routes and services are not
equal, some are profitable, but most need some level of subvention.

Over the past decade Bus Vannin benefitted from a substantial capital investment in new
buses, making the service one of the best in the UK. The fleet, however, is in continual need
of replacement as vehicles age and needs change. If the fleet is not modernised, it becomes
less comfortable for passengers, the numbers of mechanical and electric failures increase
(driving up maintenance costs and reducing service reliability) and the makeup of the fleet
begins to move out of alignment with the needs of the service. In short, year-on-year capital
investment in new buses is an important part of running a successful bus service.

With financial pressures on all parts of Government it is right that service provision is
periodically reviewed. This is the start of that review process leading to a new Bus Strategy
and operating model. The Department of Infrastructure is developing a Transport Strategy
and the Bus Strategy is a daughter document to the Transport Strategy.

In short, this consultation is part of the process of determining what Bus Vannin will deliver
for the money passengers and tax payers invest in it.

The Department intends to move towards separation of delivery from policy, commissioning
and contract management. Bus Vannin will be commissioned to deliver services determined
by policy, where a subvention is required because the route/ activity is not commercially
sustainable in its own right. For example a bus service to community X may make a loss, but
it is socially important and it is Government policy to support it, whereas service Y may be
commercially viable and Bus Vannin would be left to manage it. Policy may also be used to
set the overall pricing framework.

The advantage of this overall approach is that it will give visibility to where the subvention is
spent and allow transparent decision making on that spending. It will, however, take time to
transition to the model as the financial and operational data required to do this is not yet
readily available.

1|Page

Page 43 of 81



Bus Consultation
May 2024

e Is the level of subvention correct?

2.  Policy Framework

Commercialisation and Competition

Over the years Bus Vannin has extended its reach and operations into many areas related to
buses, coaches and taxis on the Isle of Man. It has been involved in:

e the transfers of patients who may have medical conditions and needs that are
beyond the normal requirements of a bus operation and an area with increasing
clinical requirements;

e the collection and transfer of people to day care centres and dialysis;

e the provision of a school bus service to and from school;

e the provision of buses and mini buses during the school day, including a minibus
service;

e the provision of a home to destination on demand service; and

e competing with coach and taxi companies to service cruise ships and other private
hire events.

In some cases, there are strong synergies with Bus Vannin's core operations that enable the
exploitation of the bus assets to their maximum potential, but in others it may have been a
distraction from the core business. The Department does not want to unduly stifle
opportunities for commercial businesses.

The Department wants a thriving private transport sector, in which bus, coach and taxi
operators can all flourish and support each other. This will allow Bus Vannin to focus on
providing an affordable transport option that reduces congestion, reduces environmental
harm and improves social outcomes through connecting communities.

e What are your views on the scope of activities that Bus Vannin

undertakes?

Affordable to the passenger

A large number of the services operated by Bus Vannin are not commercially sustainable.
The paying passenger is currently contributing 48% of the operating costs across the whole
service, excluding the capital investment. Underlying this general description of subsidy is a
mix of people and route subsidies.

Some groups of people have historically been given access to concessionary rates of travel
or free travel, regardless of their ability to pay. Some routes are less viable than others.
Historical models of the ability to pay may no longer hold true; for example comparative
data suggests that people aged 18-21 typically earn around half that of people aged over
60.

The Department has a general principle that the user should pay where possible and that
support, in the form of concessionary travel rates, should be targeted at those with the least

2| Page
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Bus Consultation
May 2024

ability to pay. It is appropriate, if only on the grounds of equality, that concessionary and
free travel provisions should be reviewed.

e What are your views on affordability to the passenger?

Connecting Communities

In a semi-rural setting such as the Isle of Man, public transport has an important social role
in connecting small communities to towns where facilities, shops, employment and services
such as doctor’s surgeries are located. This is an important and subsidised service.
Connecting smaller villages to towns can have a positive impact on people’s wellbeing and
employment opportunities, it can also support the towns’ economic wellbeing.

The Department wishes to define as a matter of policy the size and type of settlement that
will be served with a bus service to local towns, so that the best value for money can be
obtained.

e What are your views on community connectivity?

Efficient

The Department must reduce the running costs of Bus Vannin, which went over budget last
year. By starting to change its focus back to its core business and delivering a service as
efficiently as it can, costs can be contained. They cannot be contained if Bus Vannin is asked
to deliver an ever wider and more diverse range of services. The Department will seek to
work with partners in the public and private sectors to deliver services where appropriate.

This work has already started, below are some examples:-

e The Department is working with a local coach operator to help them service cruise
ship visits rather than competing against it

e On Island Patient transfer, where clinical standards are increasing beyond what can
be expected from a bus service, are transferring to Manx Care to deliver on behalf of
the Department of Health and Social Care

e The Department is working with schools and the Department of Education, Sport and
Culture to give them control of travel during the day to swimming pools etc.

As Bus Vannin transitions away from some of this work, resources may become available to
undertake other services and in time the structure of the bus fleet will start to change to
reflect these new operational requirements.

With a focus on the core purpose, can routes be rationalised or improved and can new
routes be introduced to help people choose to travel by bus? Can traffic routes be
configured to make bus travel a choice of preference? Can the number of people choosing
to travel by bus be increased by making it affordable, fast, frequent and easy?

In addition to potential route changes, bus stops can be rationalised to meet modern
standards. This will allow the Department to invest in good quality bus stops that are
connected and accessible. In built up areas most people should live within 400-800 metres
of a bus stop.

3|Page
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Bus Consultation
May 2024

e What are your views on the efficiency of the service?

Equality

The Department wants to commit Bus Vannin to providing a service to the community
regardless of physical ability; training will be given to drivers to ensure that customers with
mobility limitations are helped to use the bus service where this is possible.

Through its Highways Division, the Department will continue working to introduce modern
standards at bus stops in respect of passengers with mobility impairments and for general
passenger convenience. It will also seek to set requirements on Bus Vannin for the
introduction of technology and mapping that will support accessibility for all users.

As noted above, there are potential equality issues relating to the application of lower or
concessionary fares for some groups and not others. This will be reviewed.

e Do you have a view on making the buses more accessible for all?

Environment

Typically bus transport accounts for less than 5% of emissions compared to 60% by cars,
but it can help significantly by persuading people not to use their cars, reducing emissions
and congestion.

In the short term, the Department needs to consider if it is better to put green investment
into making the buses zero emissions or invest in other measures at this stage. Given that
electrical and hydrogen technologies for buses are not standard and significantly more
expensive than fossil fuels, then should the Department invest funding, in what will make a
marginal impact on the Island’s emissions, at this stage?

The Department is monitoring the bus market and at some point, maybe in 2027/2028,
fossil fuel bus production will stop in the UK. It is important that the Department has the
required infrastructure ready ahead of that date; for example, the bus depot may need to be
moved to a location where the electrical power and space needed to charge buses or hold
hydrogen is available. This will require a significant capital investment. The Department
remains committed to making the bus fleet zero emissions and the infrastructure needs to
be installed to make this possible.

It is the Department’s intention to focus initial efforts on developing the bus network to
reduce the number of trips undertaken by car, by considering the allocation of road space,
improving infrastructure and reviewing the network and frequency to identify opportunities
to increase modal shift away from the car. The Department will consider how long term
operational and route investment can be utilised to increase passenger numbers within
current spending constraints. For example, could improvements be made to increase the
number of people who use the bus in and around Douglas?
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Bus Consultation
May 2024

e What are your thoughts on the environmental approach
suggested?

3.  How to Participate

The Department would like to hear your views on the future of bus services on the Isle of
Man. To participate in this consultation please see below options:-

1. Online by clicking on the 'Online Survey' link below
2. Submitting your responses in writing by post to:

Bus Consultation,
Department of Infrastructure,
Sea Terminal Building,
Douglas,

IM1 2RF

If you require an accessible version of this consultation or support reading and responding
to it, please leave a message on 639770.

Please ensure that you include the following information so that your answers can be given
context.

e Name/ organisation

e Age Range? (16-21, 22-35, 36-59, 60+)

e Areyoua bus user? (regular, very occasional, never)

« Describe you home location? (remote, hamlet, village, town, city)

e What is your local authority area?

e Do you have any other comments?

The consultation will close on 30" June 2024. Thank you for taking the time to engage.
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Item 11.2
PORT ST MARY COMMISSIONERS

PUBLIC CONSULTATIONS
BUILT ENVIRONMENT REFORM PROGRAMME

Good Afternoon,

I write to update that as part of the Built Environment Reform Programme a consultation has been
launched on proposed changes to the following secondary legislation which is made under the Town and
Country Planning Act 1999:

the Town and Country Planning (Permitted Development) Order 2012;

the Town and Country Planning (Permitted Development) (Temporary Use or Development) Order
2015; and

the Town and Country Planning (Change of Use) (Development) (No. 2) Order 2019.
This legislation sets out developments that can be undertaken without requiring a planning
application.
The consultation runs until the 02.09.24 and the details can be accessed via the Consultation Hub
A consultation document which sets out the proposed changes is available to download, as is the
draft legislation.
If you require any more information or wish to discuss the consultation, please do not hesitate to
contact me via planningberp@gov.im

Thank you,

Lead Programme Officer
Built Environment Reform Programme
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Isle of Man

Government

Achi

A\

A N U U N

Built Environment
Reform Programme

The Built Environment Reform Programme
was launched in July 2022 and in the first

year has achieved a number of positive
changes to improve the planning process in
order to better support development.

ievements so far include:

Implementing the process for Major Planning
Applications

Launching the Island Infrastructure Scheme

Carrying out a customer survey and engaging with
developers and stakeholders in order to target
future changes to the planning process

Amending public counter and Duty Planner times
as informed by the survey

Engaging with Planning Application consultees
Developing a Concierge Service

Publishing refreshed Planning Application
validation guides

We have taken the opportunity to refresh
the programme to ensure it is focused on
Government’s Economic Strategy to deliver
the most impact towards achieving the
following Island Plan objectives:

A A N U U Y

Initial Review of the Section 13 process

Publication of the Planning and Building Control
Customer Charter

Launching Neighbour Notification & Planning
Committee referral alerts service

Developing new processes for condition
discharge, pre-application advice, and permitted
development queries

Improvements to the planning website at Gov.im

Ongoing engagement with stakeholders to develop
an approach to delivering Biodiversity Net Gain

Preparation of updates to the Town and Country
Planning Act

+1,000 additional homes occupied

2 key brownfield sites to be developed
with private sector leverage

An overview of the updated plan including details of the expected outcomes and

timelines are outlined below.

Set Policy Direction Incentivise Investment

Improve the Planning Process
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Set Policy Direction

Built Environment Reform Programme

Objective 1: Create a strong evidence base Expected Delivery early 2024

- Create Housing and Economic Needs and Land Assessments; taking into account demographic issues
and understanding the deliverability of land to meet identified needs

- Carry out an Infrastructure Needs Assessment to identify infrastructure requirements to deliver the
growth aspirations in the Island Plan and Economic Strategy

- Map Environmental Constraints and Opportunities to inform decision making and prioritisation

Objective 2: Create a fit for purpose Development Plan Expected Delivery early 2025

- Update Strategic Plan to align with the Island Plan; providing a long term strategic approach to spatial
planning which gives a level of certainty and confidence for the future

- Update area plan(s) to align with Island Plan to ensure all of the island is covered by fit for purpose
area plans

- Produce National Policy Directives (such as Environmental Impact assessment and Flooding and/or
Planning Policy Statements

Objective 3: Adopt a Town Centre First approach Expected Delivery end 2023

- Carry out Town Centre First Quality Audits to understand the current situation and issues related to
our town centres

- Publish a Regeneration Strategy and ongoing monitoring mechanisms to develop a response to audits
considering regeneration, retail, and leisure

- Review and report on the potential suitability of applying the Town Centre First model
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Incentivise Investment

Built Environment Reform Programme

Objective 1: Provide a supporting financial framework Expected Delivery early 2024

- Make a decision on whether to introduce a Community Infrastructure Levy (CIL), including investigating
its use as a policy tool to promote brownfield sites and provide clarity for the development industry
on the way forward

- Review the impact of the Infrastructure Grant Scheme and develop future actions

- Investigate and report on the creation of one or more urban enterprise/investment zones in light of
the above and consider a range of options for deployment in specific areas

Objective 2: Implement a co-ordinated activity for Lower Douglas Expected Delivery mid 2024

- Publish an Investment Prospectus and vision for Lower Douglas presenting the existing opportunities
in the area and support a coordinated approach to future development (due end 2023)

- Carry out an assessment of the cumulative infrastructure and environmental considerations (such as
traffic or flooding etc.) of key sites within Lower Douglas and develop options for responding to these
to coordinate activity

- Explore and report on how Government could help to unlock undeveloped sites, potentially including
the production of site specific survey packs for Government owned sites. Site surveys could
consider issues such as contamination or flooding to provide more clarity to potential investors on the
development opportunities and costs

Objective 3: Bring vacant building and sites back into beneficialuse  Expected Delivery end 2023

- Review and propose a framework for resolution of specific properties and sites including Derelict
Property Orders to ensure an appropriate range of interventions and statutory powers exist to ensure
sites and properties do not remain derelict or unused in the long term

- Investigate options to discourage building and sites being left vacant/dilapidated; promote bringing
properties back into beneficial use; discourage temporary uses where this is at the expense of a
permanent, beneficial redevelopment; and review taxation and other financial tools, such as VAT, that
could support the achievement of this goal
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Improve the Planning Process

Built Environment Reform Programme

Objective 1: Develop faster and more proportionate planning process Expected Delivery mid 2024

- Prioritise Major Applications. Review the role of consultees and the timely completion of legal
agreements, and the efficiency of the referral process for applications of general importance

- Ensure a proportionate appeals system, better quality applications and appropriate fees. This will
include consideration of the pre-application advice service and validation requirements, the planning
appeals process and the fees structure

- Carry out targeted amendments to Planning Legislation to increase the small scale/ routine activity
that can be undertaken without a planning application

Objective 2: Provide a modern and responsive service Expected Delivery early 2024

- Procurement and implementation of Planning Software to enable working efficiencies and better
communication with customers and consultees

- Launch new customer focused website for planning and building control ensuring it is easy to use, has
the correct information and maximise opportunities for self-service where appropriate

- Implement measures to provide excellent customer care in response to the recent customer survey, to
deliver meaningful change for day-to-day customers

Objective 3: Proactively respond to Climate Change Expected Delivery early 2024

- Develop a plan for implement the planning obligations within the Climate Change Act so they add
value but avoid unnecessary bureaucracy

- Map out what will be required to implement the Climate Change Act commitments in relation to
maximising carbon sequestration; minimising greenhouse gas emissions; maintenance and restoration
of ecosystems; biodiversity net gain; sustainable drainage systems; and the provision of active travel
infrastructure




Government

Built Environment Reform Programme

Permitted Development Review

June 2024
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1.0 INTRODUCTION

What is the purpose of this consultation?

As part of the Built Environment Reform Programme (“BERP”), the Cabinet Office is proposing
changes to some of the legislation that sets out what can be done without needing a planning
application (Permitted Development Orders). This consultation seeks feedback on the draft
legislation.

Why are changes being made?

Between 2020 and 2023 an average of around 1400 applications were made under the Town and
Country Planning Act each year!. Over 60% of these sought full planning approval? for smaller
proposals such as householder applications. For example, this included an average of over 70
applications each year for replacing windows to properties in Conservation Areas.

By reviewing and expanding the works that can be undertaken without needing a planning
application, finite government resources can be redirected towards dealing with those proposals
which most need the scrutiny afforded by the planning application process. Furthermore, those
wishing to invest in property improvements are able to do so more easily, which is of benefit to
both property owners and the wider construction industry.

How and when can I comment?
Comments can be submitted via the Consultation Hub (accessed via https://consult.gov.im/).

The consultation asks three questions:

e Question 1: Are there any proposed classes within the orders that you think should not be
included in at all? (please state the order, the class(es) and why)

e Question 2: Is there anything which you think should be permitted development and hasn't
been included in the orders? (please state what and why together with any
conditions/limitation that you think should apply)

¢ Question 3: Do you think that any of the conditions/limitations that have been applied to the
classes should be different? (please state the order, the classes(es) and what you think
should be changed)

What will happen next?
The consultation results will be considered and any necessary amendments made to the Orders.

The final versions of the orders will be ‘made’ by the Cabinet Office and must then be approved by
Tynwald. It is envisaged that the orders will come into force in early 2025.

1 This excludes Applications for Approval of Information Required by Condition
2 Including change of use or variation of condition
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2.0 BACKGROUND

Built Environment Reform Programme

The Built Environment Reform Programme was launched in July 2022 and refreshed in May 2023.
It is a package of measures including improvements to the planning system to facilitate delivery of
the Island Plan and Economic Strategy. The programme includes the carrying out of targeted
amendments to Planning Legislation to increase the small scale/routine activity that can be
undertaken without a planning application.

One of the ways to allow activity to take place without needing a planning application is by
including it in a Permitted Development Order ("PDO”). PDOs are within the remit of the Cabinet
Office, whilst the determination of planning applications are the remit of the Department of
Environment, Food and Agriculture ("DEFA"). The two Departments are working together to deliver
a number of changes to the planning system as part of the reform programme.

A key message is that just because something is not Permitted Development it does not mean it is
unacceptable. Part of the purpose of Permitted Development is to allow uncontroversial and small
scale works without needing a planning approval. Works which are not Permitted Development
may require the scrutiny afforded by the planning application process but that is not to say that
they are unacceptable, indeed around 90% of planning applications are approved.

Scope of Review and Consultation

The review has considered the following three orders:
e the Town and Country Planning (Permitted Development) Order 2012;
e the Town and Country Planning (Permitted Development) (Temporary Use or Development)
Order 2015; and
e the Town and Country Planning (Change of Use) (Development) (No. 2) Order 2019.

The proposals are set out in the next section and as part of the consultation the drafts Orders are
available to view. The other extant PDOs are outside the scope of this review and consultation.
Details of existing Permitted Development, including the Interactive House and how to ask
questions about specific proposals can be found online and will be updated as necessary once the
proposed changes are finalised.

It should be noted that whilst this consultation document contains information to explain the
proposals but should not be relied on as legal advice and in case of doubt the legisiation itself
should be referred to.

Approach to Permitted Development Orders

The Town and Country Planning Act defines ‘development’ at Section 6 and Section 7. Before you
can carry out ‘development’, you need planning approval. This approval can be specific
(application) or by Development Order. A Development Order gives ‘blanket’ planning approval
(often called Permitted Development or "PD") and can be subject to conditions/limitations.
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https://www.gov.im/categories/planning-and-building-control/information-for-applicants/find-out-if-you-need-to-make-a-planning-application/

Each PDO typically sets out general provisions in terms of interpretation, general
conditions/limitations and provisions for not applying the order in certain areas. The orders then
have schedules which set out the development which is permitted, with each ‘class’ of permitted
development often having specific conditions/limitations. As well as the specific proposals set out in
this report, any necessary amendments to these general provisions will also be made. In this
consultation document reference is made to provisions in various classes. In each case the order
should be referred to for the specific wording and detailed limitations or conditions that might

apply.

There are a number of terms used which are defined within the Town and Country Planning Act.
Some terms have a definition within the Orders. Terms will otherwise have their ordinary meaning.
The following should be noted in reviewing the draft orders.
e Section 34 of the Interpretation Act 2015 provides that, "Words in the singular include the
plural and words in the plural include the singular” and so the need to specify where there is
a limit on the number of something has been considered.
e The definition of building within the Act is, “includes any structure or erection, and any part
of a building, as so defined, but does not include any plant or machinery comprised in a
building” however the definition of building within the Permitted Development Order is.
“does not include plant or machinery or any gate, fence, wall or other means of enclosure”
¢ “Dwellinghouse” is not defined in the Act but is in the Town and Country Planning (Use
Classes) Order.

Review of the Definition of Development

Separate work is being undertaken to amend the definition of Development in the Act and produce
a secondary legislation Definition of Development Order. This is likely to make provision for:

¢ routine maintenance within highways and rivers being excluded from development

¢ the removal of the requirement for demolitions in Conservation Areas to have Registered
Building Consent, and all demolition works to be included in the Act’s definition of
Development, with the order to then exclude demolition of smaller buildings and (outside of
Conservation Areas) fences/walls/gates/means of enclose;

e repairs and Rebuilding Works to be included to the Act’s definition with the order then
excluding the removal and replacement of chimneys as long as they are externally like for
like (which would involve partial demolition and so is development);

e hard-surfacing of a domestic garden to be included in the Act’s definition but excluded
through the order in most circumstances where it is smaller and permeable;

e exterior painting of buildings to be included in the Act’s definition but excluded through the
order where it does not include the application of paint or colour to a Building within a
Conservation Area to which paint has not previously been applied; and

e placement of temporary structures (including on wheels) included in the Act’s definition.

Although the above is outside the scope of this review/consultation it is likely that the updated
Permitted Development will be in force before the amended Act and so it is important to consider
how the two will interface both prior to and post the Act being updated. A number of points that
are to be addressed through the above have, however, been scoped out of the Permitted
Development Order review.
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3.0 PROPOSALS

Proposal 1: Replacement of the Town and Country Planning (Permitted Development)
Order 2012

The maijority of the existing permitted development is contained within the Town and Country
Planning (Permitted Development) Order 2012. It is proposed to fully review/replace this order
with the key changes including:
e targeted Amendments to a number of classes — including conditions/limitations applied;
e additional classes for play equipment on existing open space;
e are-write of the provisions for extensions to dwellinghouses to allow larger extensions and
additional classes for porches, dormers and chimney/flue/vent/soil pipes;
e Application of many classes of permitted development that apply outside of Conservation
Area within Conservation Areas, but with additional safeguards; and
e allowance for Repairs, Alterations and Replacements.

The detail of the key proposed changes is set out in appendix 1 and the draft order is available to
view separately. It should be noted that although this will be a replacement order, to assist in
comparing the existing and new order the number of the classes has been kept the same.

Proposal 2: Alterations to the Town and Country Planning (Change of Use)
(Development) (No. 2) Order 2019

Targeted changes are proposed to the Town and Country Planning (Change of Use) (Development)
(No. 2) Order 2019 to ensure certain town centre uses have sufficient bin storage, allow for
changes to/from self-contained tourist units, to allow the change from 2 dwellings to a combined
dwelling (e.g. merging of flats) and to better control opening hours where a new use is a
bar/cafe/restaurant.

The detail of the key proposed changes is set out in appendix 2 and the draft order is available to
view separately.

Proposal 3: Alterations to Town and Country Planning (Permitted Development)
(Temporary Use or Development) Order 2015

Targeted changes are proposed to the Town and Country Planning (Permitted Development)
(Temporary Use or Development) Order to allow for public events on land which is owned or
controlled by Government Departments, Local Authorities or Statutory Boards to allow for events
such as concerts or circuses. Expansion of what can be undertaken at the Grandstand/Nobles Park
in relation to race-associated activity is proposed.

The detail of the key proposed changes is set out in appendix 3 and the draft order is available to
view separately.
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Appendix 1 — Proposed Amendments to the Town and Country Planning
(Permitted Development) Order 2012.

General Provisions
This order has been updated on a number of occasions and the extant version sets out:

various interpretations (Article 3);

that the PD set out in Schedule 1 may be carried out anywhere outside a Conservation Area
and that the PD in Schedule 2 may be carried out within a Conservation Area (Article 4);
various standard conditions (in relation to tree protection, preventing new/amended
vehicular accesses, avoiding obstructions to highway visibility and preventing anything being
done under PD that would breach a condition of a specific planning approval) (Article 4).

Key Proposed Changes
A number of general changes are proposed including:

adding a standard condition that PD does not apply within the curtilage of a Registered
Building;

stating that where reference is made to a height/distance from ground level then (unless
specifically indicated otherwise) when measuring the height of the development on sloping
or uneven ground, the height should be measured from within the site prior to any works
taking place and at the lowest point immediately adjacent to the development/works — this
is particularly relevant when considering the proposals for such things as walls/fences and
decking/patios;

clarify that all footprints are measured externally and the meaning of “original
dwellinghouse”;

provide definitions which distinguish between public highways and private roads;
reviewing the definitions in light of wider changes and to ensure they are clear and fit for
purpose (e.g. terms such as principal and side elevations); and

overall general updating/clarification of drafting (including using the Use Classes Order
definition of dwellinghouse).

Schedule 1, Part 1 — Statutory Undertakings
This relates to Statutory Undertakings and provides for the following:

Class 1 Repairs to Services

Class 2 Highway Works

Class 3 Land Drainage Works

Class 4 Sewage and sewage disposal

Class 5 Water supply

Class 6 Railway works

Class 7 Tramway works

Class 8 Gas supply

Class 9 Laying of gas pipes etc. by Manx Utilities Authority
Class 10 Electricity supply

Class 11 Post Office

Class 12 Street furniture

Class 12A Public electric vehicle charging points
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Key Proposed Changes
A number of general changes are proposed including:

Notes

expanding Class 2 (Highway Works) in light of response of the Department of Infrastructure
("DOI") to the previous DEFA Town and Country Planning (Amendment) Bill consultation;
amending Class 7 (Tramway Works) to align with separate drafting work in that area;
removing requirements for notices/prior approvals under Classes 8 (Gas Supply) and 9
(Laying of gas pipes etc. by Manx Utilities Authority) and amend Class 9 so that proposals
above the threshold for requiring prior approval simply require a planning application (as it
is unclear what the purpose of the notification process is for Classes 8 and Class 9 or what
the prior approval process for some elements of Class 9 would be);

expanding Class 12 (Street furniture) to review the list of works for Public Bodies to add
Public Art (suggestions for other additions are invited) - Class 12 for Public Bodies® Local
Authorities includes things such as lamp standards, public shelters and refuse bins; and
introducing an additional class (12B) to allow the provision of play equipment on public open
space and schools in accordance with the established Fields in Trust standards.

DEFA is currently reviewing the definition of development within the Town and Country
Planning Act which may mean that Class 1 (Repairs to Services) is no longer required, but as
this work has not been finalised it is not yet proposed to remove this class. These changes
may also have implications for Classes 2 (Highway Works) and 3 (Land Drainage Works)
insofar as these relate to maintenance. However, the PD means that improvement (rather
than maintenance) does not require planning consent if it is outside a Conservation Area
and complies with the standard condition, including that there is no loss of trees (unless
emergency Flood Risk Management or "FRM” Works). It is also noted that the Flood Risk
Management Act ("FRMA") excludes some works from requiring any form of planning
consent (for example those included within a FRM Plan Published under the FRMA.
Therefore these classes are to be retained, with Class 2 being expanded in light of feedback
from the DOI Highways.

Class 10 includes the installation of telecommunications lines by the Manx Utilities
Authorities, but otherwise telecommunications Permitted Development is provided for in a
separate Telecommunications Permitted Development Order and any review/amendments to
that are outside the scope of this consultation.

Schedule 1, Part 2 - Operations within the curtilage of a dwelling house
This part is split into two sections, with those in Section A having standard conditions relating to
watercourses and overhead lines.

Section A includes:

Class 13 Greenhouses and polytunnels

Class 14 Extension of dwellinghouse

Class 14A Domestic electric vehicle charging points
Class 15 Garden sheds and summer-houses

Class 16 Fences, walls and gates

3 Defined as, "a Department or Statutory Board; (b) a local authority; or (c) a joint board established under
section 7 of the Local Government Act 1985 or section 7 of the Recreation and Leisure Act 1998”
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Class 17 Private garages and car ports

Class 18 Domestic fuel storage tanks

Class 19 Replacement of waste water treatment system
Class 20 Erection of a flagpole

Class 21 Construction of decking

Class 22 Solar Panels (Standalone)

Class 23 Heat Pumps

Class 23A Air source heat pumps

Section B includes:

Class 24 Installation of replacement windows and doors
Class 24A Replacement of conservatory roofs

Class 25 Installation of or removal of Patio doors

Class 26 Garage doors

Class 27 Satellite dishes

Class 28 Roof-lights

Key Proposed Changes to Section A - Standard Conditions
A number of general changes are proposed including two additional conditions:

the area of ground covered by buildings within the curtilage of a dwellinghouse (excluding
the original dwellinghouse and any hard surface or deck) may not exceed 50% of the
curtilage (excluding the ground area of the original dwellinghouse and any hard surface or
deck); and
after the development has taken place there is, within the curtilage of the dwelling house,
there may not be less than the lesser of:

- 2 car parking spaces of at least 6 metres by 3.25 metres; or

- the number and size of parking spaces prior to the operations taking place®.

Key Proposed Changes to Existing Classes
A number of general changes are proposed including as set out below.

Class 14 (Extension of dwelling house) - Review to allow proportionate extensions relative to
house size. The existing class 14 has a number of conditions, including that the extension
can be no more than 15 square metres of floorspace (measured externally). For some
houses this will be a relatively large extensions and for others very small. It is therefore
proposed to alter the safeguards so that larger extensions can be permitted where they are
proportionate to the size of the existing house and the size of the plot. The diagram below
should be read in conjunction with Class 14 of the Order and is intended to illustrate some
of the concepts in relation to how extensions can be sited and sized.

4 Remove condition from Class 14 which duplicates this
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Neighbour’s House

— — -Boundary - — — — — — — — — —

Extension 2

Original House

Extension 1

Front Elevation

(No extension) Windows
Replicate
Original

|
|
|
|
Front Garden I
|
|

Adopted Footpath
(Therefore Highway)

Therefore (&) Must equal 20m

+— Plot Boundary (Curtilage)

Must be <4m (Detached)

<3m (Semi)

(© Must be >1m

Counts as Front Elevation
on a corner plot (No
extension)

Otherwise side extension
must be <50% width of
original

Total of ext 1+2 must be
<50% original house
Total of extension 1+2
must be <35m?

Total of ext 1+2+Shed (but
not patio) must be <50%
Total plot size.

Total plot size excludes
original house.

Key Proposed Changes to Existing Classes (continued)

e Introduce additional classes (14B and 14C) to allow for porches and roof extensions
(dormers). The current permitted development Class 14) does not include provision for roof
extensions (dormers) or (due to the conditions) porches. These could be introduced as
specific classes. There are concerns that, where poorly executed, such works can
undermine the quality of both individual properties and the streetscene, and applications for
such works are sometimes refused. However, a balance needs to be struck between
controlling development for public benefit and having a proportionate level of control that
can be implemented with limited resources, and it is noted that other jurisdictions do have
such provisions. Proposals for permitted development for such provisions are therefore

cautiously included for public comment.
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¢ Amend Class 15 (Garden sheds and summer houses) to add reference to pergolas - pergolas
are, subject to similar restrictions, no more objectionable than sheds and summer houses
but are not currently allowed for.

e Amendments to Class 16 (Fences, walls and gates within/on curtilage of a dwelling house)
and Class 39 (Fences, walls and gates not within/on curtilage of a dwelling house) so that
they align where appropriate and are more flexible in allowing for amendments to existing
walls/fences and replacement fences which are no taller than the wall/fence being replaced.

¢ Amend the condition on Class 17 (Private garages and car ports) to increase the size of
garage allowed to align with the minimum recommended sizes in the Manual for Manx
Roads. Also amended is the provision which limits the number of garages/carports to
indicate that where a garage has previously been erected (either under Permitted
Development or via a full planning approval) and converted into living accommodation (for
example under Class 26) no further garages can be erected under Permitted Development.

e Clarify Class 18 (Domestic fuel storage tanks) that no more than 1 tank is allowed

e Amend Class 21 (Construction of Decking) to add patios® and also to allow patio/decking 0.5
metres above ground level and any attached structures (such as railings) are not more than
2.5 metres above ground level (this follows feedback from industry and also aligns with
Scotland’s provision, although is higher than provided for in Wales and Northern Ireland).

e Itis also proposed to add a new Class (21A) to Section A to allow for the installation,
alteration or replacement of a chimney, flue or soil and vent pipe on a dwellinghouse. There
are a number of proposals for such flues and in planning terms they are of limited impact
(visually) where they are not appropriately sited/installed/maintained they can cause
amenity issues in relation to smoke, but this is a matter for Statutory Nuisance legislation.

e Amend Class 22 (Solar Panels — Stand Alone) to specify a maximum of 2 per property - the
absence of a limit on the maximum number of stand-alone solar panels within a curtilage
could be problematic.

e Amend Class 23 (Heat Pumps) to include explicit reference to boreholes required for vertical
installations - It is not clear whether Class 23 includes for boreholes for vertical Ground
Source Heat Pumps, however there do not appear to be any concerns about their inclusion
in this class.

- Amend Class 23A (Air Source Heat Pumps) — currently installation of one pump subject to
conditions, including that it is not within 1m of a boundary and that it meets set noise limits
- which consider the nearest buildings which are used as residential or tourist
accommodation (Part 3 of the Use Classes Order), residential school, hostel or secure
residential accommodation (measurements taken at nearest window which is not an
outbuilding or garage). Following discussions with Manx Utilities informed by the experience
of the ongoing ASHP trials, it is proposed to amend these conditions so that installation is
allowed within 1m of a boundary as long as that boundary is not with residential/tourist
(Part 3) use. It is also proposed to amend the definition of nearest window to exclude
windows for non-habitable rooms (definition to align with that in the Residential Design
Guide - bathrooms, utility rooms, hallways/corridors, stairs/landings, garages, porches, and
storage). It is proposed to allow installation of two pumps (2 allow cascade installations for
larger properties) subject to the combined noise impacts meeting the set limits.

> Smaller patios may not constitute development, however larger patios are capable of constituting
development and so requiring planning approval

10
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e Amend Class 24 (Installation of replacement windows and doors) to allow the enlargement
of apertures where it is on the ground floor of a wall which is not facing a road or a side
elevation” - the current provision is for, “The installation of a window or an external door in
an existing aperture in a dwellinghouse” and is subject to conditions that, “(a) no alteration
may be made in the size, shape or position of the aperture; (b) no windows or doors may
open over any part of the highway or boundary of the dwellinghouse; and (c) the
dwellinghouse must not be located within a conservation area which is proposed in a
published document”. Condition (a) restricts the installation of rear patio doors etc. which in
many cases is unproblematic (noting that Class 25 separately allows for the installation or
removal of patio doors but not single doors).

¢ Amend Class 24 to remove the condition that the class does not apply in proposed
conservation areas — the proposed conservation areas have not been made into formally
designated conservation areas.

¢ Amend Class 25 (Installation of or removal of Patio doors) to increase the width of the
patios doors that can be installed.

¢ Amend the conditions attached to Class 26 (Garage Doors) to add a requirement that any
walling must match that on the major part of the dwellinghouse and allow for the reversal of
works undertaken to replace a garage door - this currently allows for the removal of garage
doors with a window and conditions the proportion of the window, but not any brickwork,
nor does it currently allow for the reversal of such works.

Key Proposed Additional Classes 28A: Repair, alteration or replacement and 29:
Rebuilding and 44 Replacement roofs

Development does not include the carrying out for the maintenance, improvement or other
alteration of any building or works which affect only the interior of the building, or do not materially
affect the external appearance of the building.

Therefore, if works are undertaken to replace a roof or windows on a like-for-like basis then this
would not normally be taken to be development. However, if there are material differences then
such replacements could constitute development. If works are undertaken to remove and rebuild a
chimney then, depending on scale, this is arguably development as it contains an element of partial
demolition (that may not be PD) and rebuilding.

In the case of a complete rebuild this may require approval. This is because, if subject to a specific
planning approval, once an approval is implemented it is ‘spent’ and so it can only be used once.
The wording of the PD at present also does not allow for the replacement of a structure (for
example a garden shed) even if that structure was PD originally. It is noted that if a building which
was allowed under a planning approval was allowed to be rebuilt under permitted development
then any conditions attached to the original approval may (depending on the circumstances) no
longer be enforceable.

It is therefore proposed to make provision for:
e the repair, alteration or replacement (e.g. removal and rebuilding) of an outbuilding within a
domestic curtilage building where the final resulting building would be allowed under a

11
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separate provision of this order in relation to the following (but can be materially different to
the existing (to apply to Schedule 1, Part 2 only);

the re-building of an outbuilding within a domestic curtilage which results in a new building
which accords with the original (spent) planning application drawings and where no
conditions other than the time for commencement were attached to the original approval (to
apply to Schedule 1, Part 2 only); and

replacement roofs on any building outside a Conservation Area (where they are the same
size/shape but with some flexibility on materials so they do not have to be exactly like-for-
like) — this would be included in Part 4 — Miscellaneous Development.

Schedule 1, Part 3 — Aviation Operations
This provides for the following:

Class 30 Development at an airport

Class 31 Air navigation development at airport

Class 32 Air navigation development near airport

Class 33 Stationing of moveable apparatus in an emergency

Class 34 Use of airport buildings

Class 35 Alteration of fence etc. to provide access for emergency vehicles

Key Proposed Changes to Existing Classes:
The key change is:

removing the requirement under Class 30 (Development at an Airport) to consult with DEFA
- Consultation with relevant technical advisors within Government and other stakeholders is
encouraged, but the inclusion of requirements for this within Permitted Development can
lead to confusion over the purpose and process. Such consultation can take place without
there being reference in the order in relation to it.

Schedule 1, Part 4 — Miscellaneous Operations
This provides for the following:

Class 36 Demolition of part of building

Class 37 Satellite dish

Class 38 Installation of replacement windows and doors
Class 39 Fences, Walls and Gates

Class 40 Forestry operations

Class 41 Closed-circuit television cameras

Class 42 Solar Panels (Roof mounted)

Class 43 School cycle shelters

Key Proposed Changes to Existing Classes:
A number of general changes are proposed including:

Class 36 (Demolition of part of building) — a condition is added that any exposed structures
must be made good and decorated to match the remaining building or structure;

Class 38 (Installation of replacement windows and doors) — ensuring this aligns with the
wording of Class 24 (replacement windows in dwelling houses) — including that both take
the same approach in terms of proposed Conservation Areas; and

12
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Notes:

class 39 (Fences, Walls and Gates outside the curtilage of a dwelling house) ensuring that
this aligns where appropriate with the provisions of Class 16 (Fences, Walls and Gates within
or on the curtilage of a dwelling house).

DEFA is currently undertaking work to review the definition of development within the Act
and any detailed provisions in secondary legislation made under that part of the Act.
Emerging work suggests that the demolition of part of a building will remain development
and as such Class 36 will still be appropriate/required and so no changes are proposed to it.

Schedule 2— Operations within Conservation Areas
This provides for the following:

Class 1 Repairs to services

Class 2 Highway works

Class 3 Sewerage and sewage disposal
Class 4 Water supply

Class 5 Railway works

Class 6 Tramway works

Class 7 Gas supply

Key Proposed Changes:
A number of general changes are proposed including:

making some additional allowances within Class 2 (Highway Works) in response to
comments from the DOI Highways;

amending Class 6 (Tramway Works) to align with separate drafting work in that area; and
in relation to Class 7, removing the current requirement for the giving of a notice which is
proposed for removal to align with proposed changes to Schedule 1.

Key Proposed Additional Section — Schedule 2, Part 2 — Extension of Classes to
Conservation Areas

Conservation Areas are intended to protect the character of the built environment in the public
interest, as such more flexibility is possible in private spaces (such as rear gardens). It is therefore
proposed to extend the following classes so that they apply within Conservation Areas, but with
additional conditions to limit works which would impact on the streetscene.

Within the Curtilage of Dwelling Houses:

e Class 13 Greenhouses and polytunnels (paragraph 16);

e Class 14 Extension of dwellinghouse (paragraph 17);

e Class 14A Domestic electric vehicle charging points (paragraph 18);

e Class 15 Garden sheds and summer-houses (paragraph 21);

e Class 18 Domestic fuel storage tanks (paragraph 24);

e Class 19 Replacement of waste water treatment system paragraph 25);
e Class 21 Construction of decking (paragraph 27);

e Class 22 Solar Panels (Stand alone) (paragraph 29);

e Class 23 Heat Pumps (paragraph 30);

e Class 23A Air source heat pumps (paragraph 31);

13
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e Class 24 Installation of replacement windows and doors (paragraph 32);
e Class 24A Replacement of conservatory roofs (paragraph 33);

e Class 25 Installation of or removal of Patio doors (paragraph 34);

e Class 28 Roof-lights (paragraph 37);

e Class 28A Repair, alteration or replacement (paragraph 38); and

e Class 29 Rebuilding (paragraph 39).

For any building:
e Class 38 Installation of replacement windows (paragraph 48);
e C(lass 41 Closed circuit television cameras (paragraph 51); and
e Class 42 Solar panels (roof mounted) (paragraph 52).
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Appendix 2 - Proposed Amendments to the Town and Country Planning
(Change of Use) (Development) (No. 2) Order 2019

This is a relatively recent order and the result of a full review of both the use classes and the
changes of use. A full review of this is not proposed, however some targeted amendments have
been identified and are proposed, these are summarised below.

Class 1 - Additional standard conditions are to be applied to Class 1 - Change of use to shops,
financial and services or food which states that: no use is permitted which does not have suitable
bin storage provision (this is to reflect the issue that some uses may require larger commercial bins
and the siting of these can be problematic in some instances); and no customer shall be permitted
to remain within the relevant building or land between the hours of 2100 and 0700.

Class 3 —This provides for, "The change of use from a use falling within use classes 3.1 (Hotels and
guest house), 3.3 (Dwellinghouses) or 3.5 (Houses in multiple occupation) to a use falling within
3.3 (Dwellinghouses), or a combined use as 3.1 and 3.3, The provisions have been expanded to
allow for changes from/to various tourist and residential uses. In land use planning terms self-
contained tourist uses can be quite similar.

Whether in use as a permanent dwelling or as a tourist unit, the demand for parking is to remain
fairly unchanged. It is difficult to assess how an individual would behave, whether as a tourist or a
resident. As a tourist, a person may be out a lot of the time, but may also have greater late nights
and be disruptive on return. In the meantime, both tourist and permanent residents have incentives
for organising gatherings, which can easily be carried out till late at night. In general terms,
however, the majority of people tend to behave well and raise no concerns. Therefore, it is unlikely
for such changes of use to have a significant impact on the living conditions of the neighbouring
properties insofar as this is a planning matter. Therefore in the current policy context such
proposals are often successful in gaining planning approval.

Class 4 — This currently provides for, “The change of use of a building from use as two or more
dwellinghouses to use as a single dwellinghouse”. Neither the Act nor the change of use order
defines dwellinghouse, but the 2012 order uses, "means a building occupied for residential
purposes other than a building containing one or more flats, or a flat contained within such a
building”. Class is proposed to be amended to use the term “dwelling” and be expanded to allow
for the conversion of two flats into either a single flat or a dwelling house.

Schedule 2 - Classes 1 and 2 of this order relates to changes to town centre uses within defined
town centre areas which are shown in Schedule 2 and have recently been reviewed. Itis
considered that these align with the existing and emerging Areas Plans but as part of this
consultation comments are welcomed on any anomalies with regards to these.

¢ Subject to conditions, "1 A change of use from use class 3.1 to 3.3 is not approved if the building in
question is in an area which is not indicated in a development plan as an area of residential use or
predominantly residential use” and "2 The change of use to a combined use of use classes 3.1 and 3.3 is not
approved if more than 3 bedrooms in the building may be used by guests”.
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Appendix 3 - Proposed Amendments to the Town and Country Planning
(Permitted Development) (Temporary Use or Development) Order 2015.

This order makes a nhumber of provisions and some targeted amendments could be made as set out
below. The order is subject to standard conditions that apply to all development within the order
and no changes are proposed to these (e.g. no creation of new access to a highway, no loss of
trees etc.).

Class A - Permitted Development for operations in connection with another development that has
been granted approval following an application to the Department or the Department of
Environment, Food and Agriculture. This relates to temporary uses associated with developments
that have planning approval (e.g. site compounds associated with building sites) and no changes
are proposed.

Class B - Permitted Development for operations in connection with a permitted use. This relates to
temporary events and could be expanded to allow for public events on land which is owned or
controlled by Government Departments, Local Authorities or Statutory Boards to allow for events
such as concerts or circuses.

Class C - Permitted Development for operations in connection with the Isle of Man TT, Manx Grand
Prix, Isle of Man Classic TT and the Isle of Man Festival of Motorcycling. This relates to uses on
land at the Official Race Event paddock and campsite areas at Nobles Park, Douglas and is shown
on a map. This allows for operations in connection with the Isle of Man TT, Manx Grand Prix, Isle
of Man Classic TT and the Isle of Man Festival of Motorcycling for race competitor’s garages and
workshops; hospitality and catering facilities; grandstands; and the use of land for accommodation.
It is subject to conditions including that things cannot be erected more than 10 days before the
event and taken down within 10 days of it ending, and that the use cannot commence more than 3
days before and must cease 3 days after. In light of discussion with The Motorsport Team (DfE) it
is proposed to: review this wording to allow for installation of temporary roadways/footpaths within
the sites, ensure allowance for traders/retailers/sponsors including vehicles/awning/marquees,
expand the 10 days set up/take down to 14 days and to expand the area of permitted activity to
include Nobles Park.

Class D - Safety works in connection with the Isle of Man TT, Manx Grand Prix, Isle of Man Classic
TT and the Isle of Man Festival of Motorcycling — update races referenced.

Class E - Permitted Development for operations in connection with the Southern 100, Pre TT
Classic and Post TT Races. This relates to uses on land at the Official Race Event paddock and
campsite area at Castletown for Billown Circuit — no changes are proposed to the map but the races
referenced are updated and the provisions to be aligned with and subsumed into with Class C.

Class F — Safety works in connection with the Southern 100, the Pre TT Classic and the Post TT
Races. The races referenced are updated and the provisions to be aligned with and subsumed into
with Class D.
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Consultation questions

1. Are there any proposed classes within the orders that you think should
not be included in at all?
Please state the order, the class(es) and why:

2. Is there anything which you think should be permitted development and
hasn’t been included in the orders?

Please state what and why together with any conditions/limitation that you
think should apply:

3. Do you think that any of the conditions/limitations that have been applied
to the classes should be different?

Please state the order, the classes(es) and what you think should be
changed:
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Item 12.1
PORT ST MARY COMMISSIONERS

INVITATIONS

Dear Clerk to the Commissioners,

City of Douglas Civic Sunday - 22nd September 2024

| am writing to advise that the annual City of Douglas Civic Sunday Church Service is to take
place at 11:00am on 22nd September at the Cathedral Church of Saint Mary of the Isle, Douglas.

Formalinvitations, setting out further details, will be sent out nearer the date, but it is hoped that
this advance notice will assist in allowing you to diarise the event amongst your other
commitments.
Yours sincerely

CHIEF EXECUTIVE

Jasmyn Crowe
Secretary / Admin Assistant
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PORT ST MARY COMMISSIONERS
ORDINARY BOARD MEETING

26™ JUNE 2026
AGENDA - PRIVATE SESSION

Item . .
Number Item Action Required
MINUTES
1.
Four Members who were present are required to approve Minutes
Minutes of the Private Meeting held on the
1.1 227 May 2024 For Board approval
2. MATTERS ARISING
2.1 Matters arising from previous meetings Clerk to provide necessary
updates
3. FINANCE - None
4, HOUSING - None
5. PROJECTS
5.1 Golf Pavilion update For Board discussion
6. POLICY & RESOURCES
6.1 Lease updates For Board discussion &
approval
7. STAFFING
7.1 Clerk to provide a verbal update For Board discussion
8. REPRESENTATIVE CONFIDENTIAL REPORTS
8.1 Southern Civic Amenity Site Board NME to provide update
8.2 Southern Sheltered Housing Joint Board BW to provide update
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8.3 Southern Swimming Pool Board LVW to provide update

8.4 IoM Municipal Association JT & DS to provide update
8.5 Southern Authorities Health Care Committee | cO’'M to provide update
9. PRIVATE CORRESPONDENCE

9.1 FOI re SCAS For discussion

ANY OTHER BUSINESS OF AN URGENT NATURE
(BY PERMISSION OF THE CHAIR)

10.

Note: Local Government Act 1985, section 65; Disclosure of Information ‘Any member or former
member of a local authority who, without the consent of the authority, divulges any information

communicated to him in confidence as such member shall be guilty of an offence and liable on
summary conviction to a fine not exceeding £1000.’
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